
Cancellation & Refund Policy
At All-About Security Screens & Blinds, we take pride in offering custom-made solutions tailored specifically for each client. To begin work on any project, we require a 50% deposit at the time of quote acceptance. This deposit secures your booking and allows us to promptly order the necessary materials for your job.
Cancellation Policy
We understand that circumstances can change. If you wish to cancel your job after accepting a quote and paying the deposit, please notify us in writing as soon as possible.
· Please note: The 50% deposit is non-refundable.
· This is because materials are ordered immediately upon receiving your deposit and, in most cases, are custom-made or cut to size specifically for your project.
Refunds
As all products are custom-made, we do not offer refunds once the deposit has been paid and materials have been ordered. We encourage all customers to review their quote carefully before accepting and paying the deposit.
Job Changes
If you need to make changes to your order after the deposit has been paid, we’ll do our best to accommodate them. However, additional costs may apply depending on the changes and the stage of production.


