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Spring has begun. We have already canceled some early spring trips as it snowed. I hope this finds you
all rested after a spring break with hopefully some time off. I had a good time with family. Now it is
time to get back in the saddle again for the race to the finish.

IAPT Conference
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Greetings

From the desk
of: Mike Slife

We had an excellent time for discussion and introductions at the March face to face IAPT board meeting.
Things are looking good for a great conference this year. PLEASE don’t let missing the discount date
keep you from attending. Some of the committees met around the meeting to go over things in preparation for June. All in all a great time.
We do have another southern director, Angela Langley from Robinson Schools. Angela attended the
meeting and will be getting up to speed soon. Please make Angela feel welcome.
Please look at what is going on with the NPRM for Entry Level Driver Training. https://
gallery.mailchimp.com/54053ab35f4a200fc6a69e43b/files/Entry_Level_Driver_Regs.pdf
There has been a lot of effort put forth by NAPT to address this challenge. It is a lot of reading to digest
and separate what was suggested in the original proposal in 2007 on other iterations. But the way I read
it, there will need to be a certification process for the trainer as well as a minimum of 15 hours behind
the wheel. I believe this could significantly have a negative impact on a large number of our school districts.
Be aware of what is going on around your bus lot. TSA has had a large number of updates lately regarding “Soft” targets. If something looks out of place or strange, check it out or get it looked at.
It is sad that we have to do this, but it is better to error on the side of caution. We all need to be vigilant.
Don’t forget!! Plans are coming together for a great conference in June at the Embassy Suites in East
Peoria. Barb Rizzo has been busy setting up speakers and working very hard at reaching out to those
who may not have heard of IAPT or the conference.
We are adding new members each month which
is wonderful. Keep up the good work!

Mike Reinders
IAPT President
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Advertisers

Conference

In this issue, our advertisers’ ads are located on the
following pages:
Central States ........................................... Page 8
Diga-Talk……………………………………...Page 7
John’s Paint and Body ........................... Page 20

Hello:

Midwest Transit ................................. Page 2, 11

The conference is really shaping
up! We have David Cooper returning
this year with some new security guidelines and he is bringing a completely new
presentation.
David was very well received last
year and we are happy to have him returning.

School-Radio.com………………………. Page 14

Please patronize our advertisers. They are helping
us to encourage and promote the safety and
efficiency of pupil transportation in Illinois.

Rooms are going quickly at the
Embassy Suites-Riverfront in East
Peoria. Don’t wait and miss the deadline of Monday, May 23, 2016.
Check out the information on the
Pinewood Derby in this issue.
Get your team together NOW!
The Roadeo committee is working
very hard to make the competition new
and challenging. Get your Roadeo and
Tech entries in and don’t forget to reserve rooms for them also.

TIPS ARTICLES
Please think about writing an article
about some of the workshops you attend this year. Please submit articles
for TIPS to share some of the things
you learned while attending the conference. Maybe something you learned
while networking with your peers or at
the trade show.

Remember, T-shirts are included
in the Roadeo and Technician’s registration fee this year.
Barb
email@ilapt.net
© 2016 by the Illinois Association for Pupil Transportation

3

April

2016

TIPS

© 2016 by the Illinois Association for Pupil Transportation

Volume 46 Issue 4

4

April

2016

TIPS

Volume 46 Issue 4

Meet June Conference Speakers
Josh
Myers is

Stephen
Schultz is

a founding
partner and
personal injury
attorney at
Schultz &
Myers Law
Firm.

a founding
partner and
personal injury
attorney at
Schultz &
Myers Law
Firm.

A native of Missouri, Josh attended Southwest Missouri
State University where he earned his degree in Political
Science and a minor in Spanish. Upon graduation, he
was accepted into the renowned law program at Washington University in St. Louis. While there, Josh was
named the Myron Gollub Scholar, and invited for induction into Who’s Who among American Law Students.
Throughout the legal community, Josh Myers is known as
a fierce advocate for injury victims, and specializes in
commercial vehicle accident cases including tractor trailer
crashes and school bus accidents. Josh Myers credits
this intense focus on injury law as the foundation which
has led to his successes. He does not, has not, and will
not practice any other area of law.
Josh provides each client with his personal cell phone
number and instructions to call “day or night” in the event
of an emergency. Along with Partner Stephen Schultz,
Josh Myers has been standing beside his clients, shoulder-to-shoulder, seeking justice and fair compensation for
injury victims.
Josh Myers has been honored as a Top 100 Trial Lawyer
by the National Trial Lawyers Association, and inducted
into both the Million Dollar and Multi-Million Dollar Advocates forum. Additionally, Josh has been honored with an
AV Rating by Martindale-Hubbell, which represents the
highest rating for both legal ability and ethical standards.
While he can’t personally represent every victim of trucking accident, car accident, or workplace injury, Josh has
authored books to help victims of accidents navigate their
personal injury claims. He firmly believes that “Knowledge
is Power” when it comes with dealing with the insurance
company. Josh’s personal injury books can be ordered
free-of-charge on www.SchultzMyers.com.

© 2016 by the Illinois Association for Pupil Transportation

Like many of the clients at Schultz & Myers, Stephen’s
life was literally turned upside down 20 years ago, after
a serious car accident left him hospitalized for days and
unable to walk for months. In his early twenties, Stephen
learned firsthand what it was like to try to heal physically
while dealing with an unfair insurance company. He
went on to attend the top-ranked Washington University
School of Law, knowing that upon graduation, he would
dedicate his career to the representation of injury victims
and their families.
In multiple interviews with local media, Stephen has
cited his car accident experience as something he reflects on every day in his law practice; “I remember what
it was like to not know what to do or where to turn. I
can empathize with my clients on a personal level that
other lawyers simply cannot relate to.”
Stephen provides each client with his personal cell
phone number and instructions to call “day or night” in
the event of an emergency. Along with Partner Josh
Myers, Stephen has been standing beside his clients,
shoulder-to-shoulder, seeking justice and fair compensation for injury victims.
Stephen Schultz has been honored as a Top 100 Trial
Lawyer by the National Trial Lawyers Association, and
inducted into both the Million Dollar and Multi-Million
Dollar Advocates forum. Recently, Stephen was listed in
Best Lawyers in America©; which has been called the
most highly-respected peer review guide to the legal
profession worldwide.
Stephen enjoys a personal life away from his multi-state
law practice. He lives in Chesterfield, Missouri and is a
member of Ascension Parish. Stephen and his wife,
Tara contribute time and money to several charity organizations including St. Jude Children’s Research Hospital, National Multiple Sclerosis Society, Sunshine Ministries, and the Foundation for Children with Cancer.
Outside of their careers and philanthropic efforts,
Stephen and Tara enjoy relaxing at lake of the Ozarks
with family, or having a blast at Disney World along with
their two daughters, Everly and Lake.
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Having Student Driver Issues?
Are you hearing those dreaded complaints from your bus drivers about student’s actions around
school buses, in their own vehicles?

We all have them.
This year I have had the opportunity to speak to the Driver’s Ed Classes at our school district, and a
neighboring school district as well. I am used to speaking to school bus drivers, as a State Instructor, it was eye-opening to speak to high school students!
During the class I explain the laws regarding the school bus stop arm and what is required of the
motorist. I tell them of consequences if the motorist chooses not to stop and the worst case scenarios of students injured or even killed. They see video clips of vehicles running stop arms of stopped
school buses where students were narrowly missed being hit by the passing motorist. We also discuss the distracted driver around a school bus and show pictures of buses rear-ended by motorists
texting while driving. I DO NOT SUGAR COAT IT. They hear reality and I stress upon them the
seriousness of the topic.
If you feel comfortable about talking to the students in your district about the issues at hand, jump
onboard and ask your Driver’s Ed instructors if you can be a guest speaker on the topic. Most of
them have guest speakers come to talk to the classes. If you are good at power point presentations, they work well and I will share what I’ve used - kids love technology these days. I distribute
handouts, which are great for them to reference later and I encourage them to share with their parents as well. Who better to discuss school bus issues than the people who know school bus issues
the best? You never know, you may prevent at least one accident from happening. Contact me
Mike Stier IAPT, Vice President at - msastier@casscomm.com
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Welcome Angela Langely!
Angela is our newest board member from the
Robinson Illinois School District.
We are thrilled to have a full board and we all
look forward to serving you and providing a
great Conference, Technician Workshop and
Roadeo!
© 2016 by the Illinois Association for Pupil Transportation
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IAPT is happy to announce the First Annual Pinewood School Bus Derby. The Derby
will be held during the Illinois Association for Pupil Transportation Trade Show on
June 15, 2016.
Everyone attending is invited to participate, Conference Attendees, Mechanics, and
Roadeo Entrants get your teams together now. Information on the next page gives ordering
Information. Trophies will be awarded to the winners.
All vendors will be given a kit so that they can join in the fun.
In addition to the trophy for the race winner there will be other awards as well. So, start
planning your buses design right now and be sure to get noticed and be recognized.
You don’t even have to be a professional driver to enter this race.

Purchase multiple kits and enter as many times as you wish!

Please
Note

Illinois Association for Pupil Transportation
Barb Rizzo, Executive Director
P.O. Box 1027
Peotone, Illinois 60468
Phone: 224-637-6984
Or 708-651-3124
Fax 708-229-0071
Email: email@ilapt.net
© 2016 by the Illinois Association for Pupil Transportation

9

April

2016

TIPS

© 2016 by the Illinois Association for Pupil Transportation

10

Volume 46 Issue 4

April

2016

TIPS

© 2016 by the Illinois Association for Pupil Transportation

11

Volume 46 Issue 4

April

2016

TIPS

Volume 46 Issue 4

Check out the information on the following page!
Our Roadeo Winner gets to compete in the National
Roadeo in Greensboro, N.C.
Summer is coming and the Roadeo will be here before
you know it!
Start practicing and study your State School Bus
Driver Curriculum
Entry is now open. Visit www.ilapt.net

Start pumping your drivers up, to attend the 37th Annual IAPT School
Bus Safety Roadeo! This competition involves the skills that any school
bus driver may encounter on a daily basis.

Nothing New, Nothing Hard, Fun for ALL!

This is a great way to build your drivers team spirit. Send a group to a
stress free environment, to participate in the Roadeo. It will be held in
East Peoria, Illinois on June 15th and 16th, 2016.
Conference, Roadeo and Mechanic information is now available
www.ilapt.net
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June 14-15, 2016
The Mechanic Workshops -AND
IL School Bus Technician Training & Skills Competition
Registration Form
Embassy Suites-Riverfront, East Peoria, Illinois
Please Print
Name:______________________________________________________
Company/District:____________________________________________
Address: ____________________________________________________

Registration includes
the 2016 Mechanic’s
Workshop T-Shirt.
Size______________

City:_____________________________________ Zip code:__________
Telephone:___________________________________________________
Email:_______________________________________________________
Total Registration fee: only $ 135.00
Fee includes the following:
Tuesday Workshops
Tuesday Lunch
Tuesday Evening Event
Vendor Trade Show & Lunch
Wednesday Competition
Wednesday Evening Awards Banquet

Additional T-shirts can be ordered at
$ 15.00 per shirt

Do you plan to participate in the
Technician Competition?
Yes_____

No _____-

Total amount of check enclosed $______________
Come to the IAPT’s Mechanic Workshops to receive information and hands-on training. At this year’s workshops there will be a
variety of manufacturers offering training. Mechanics attending the workshops also have the opportunity of attending our large
Trade Show and speaking with representatives from all exhibitors. For more information contact Barb Rizzo at: email@ilapt.net.
Following the workshops, all mechanics are invited to participate in the IL Best School Bus Technician Competition—either as a
competitor or an observer. The Tech competition is a fun learning experience for everyone. Your scores will not be revealed. The
mechanic with the highest score from the written and “hands-on” part of the competition will earn the opportunity to represent
Illinois at the National Competition. Travel expenses will be paid by Hydrotex and the Illinois Association for Pupil Transportation. For more information contact Bob Long (217) 682-3355 ext. 242 or email: rolo370@hotmail.com
I hereby agree to the following terms and conditions: Both as to myself and my heirs and personal representative, I release the Illinois Association for Pupil Transportation and all of its officers, and or representatives from any liability and right of action that
might arise from any damage or injury I may receive from attending or participating in said 2016 IAPT Events.
The Illinois Association for Pupil Transportation shall have the right to use any article or photographs taken in connection with the
2016 Mechanic Workshop &/or Technician Competition for whatever purposes, whether in advertising, promotions or exhibits. I
will be bound by all orders, rules and regulations governing the IAPT Mechanic Workshop &/or Technician Competition while
participating in them as a contestant or spectator.
To take advantage of the IAPT room rate of $ 129.00 make your reservation directly with the Embassy Suites before May 23, 2016.
1. To make reservations on-line: Visit www.embassysuiteseastpeoria.com Select check in date and check out date Click the blue
link that reads “Add special rate codes” Enter IPT into the Group Code box Select Check Availability
2. To make reservations by phone: Call 1-800-EMBASSY Ask for Global Reservations State your check in and checkout date
Mention block IL Pupil Transportation and code IPT
_______________________________________________________
Participants Signature

© 2016 by the Illinois Association for Pupil Transportation
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6 Things Employees Want to Hear From Their Mangers
By Lisa Mckale from the Resourceful Manger
Do you consider yourself an open-door manager?
You know the style: Employees are comfortable coming to you with concerns because you won’t shoo them
away even though you’re pressed for time.
So when you swing your door open wide, you’re bound to encounter some sticky situations.
How you respond to employees in those first moments when they walk through your door says a lot.
Say the wrong thing and, instead of building confidence, you can leave a person feeling shattered and alone.
So when the moment calls for a deft touch, how do you respond?
Here are six things employees want to hear most when they come to you for help.

1) ‘It’s not the end of the world’
An employee screwed up, and now you need to address it. But acting like the mistake will bring hellfire and
ruination on the entire company just makes everything worse.
Obviously you need to do the right thing and be firm, but rationally explaining that most broken things can
be fixed goes a long way.
When an employee makes a mistake, keep things in perspective. The employee is already mentally packing up
in fear of being demoted or fired.
Employees need to hear they have a chance to make things right. Tell them what they did wrong and the possible consequences. Then give them the opportunity to correct the problem: “What would you suggest we do to
fix this?”
Offer to help, but make it clear that the employee should be the one to fix it if possible.
This way, you’ve both diffused the situation and encouraged your employee to take charge.

2) ‘Don’t panic. We can make this work’
You just got out of a big, company-wide meeting, and now your team is huddled in your office looking like
deer in headlights.
No one’s talking, but you know they are all thinking the same thing: Where’s this leave us?
In the event of unpleasant news such as layoffs, transfers or a shift in goals, everyone gets a little antsy. EmSo keep calm and tell your employees what you know.
Be honest about what you DON’T know as well; speculating only spreads unfounded rumors. Explain that things
should continue business-as-usual, and that you’ll keep them up to speed on things that happen at the higher levels that could affect their lives and your territory.

3) ‘I know you’re frustrated. I’ll do what I can’
Employees often grouse about problems their managers can’t fix. Issues like needing more staff, restrictive workplace policies and what employees feel are “unreasonable” demands can leave even good managers feeling useless if those issues are outside their jurisdiction.
Saying, “There’s nothing I can do about it” (even if this is true), makes you look ineffective, and worse, makes
your employees feel trapped.
So hear them out. Let them describe exactly what they’re concerned about. Then, if necessary, take it up the ladder to HR, your boss or another manager to see if a solution or compromise can be reached.
If the rule or policy really can’t be changed, then deliver the bad news diplomatically.
At the least it shows your team that you have their best interests at heart.
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6 Things Employees Want to Hear From Their Mangers cont5inued

4) ‘You’ve got what it takes to solve this problem yourself’
Employees need to be told that once in a while they can take up issues on their own.
Tackling a challenge head-on is a very effective motivational tool.
Say an employee comes to you with a problem that occurs in another department, but it impacts this person
directly.
For instance, it could be a regular delivery that never gets brought in from the warehouse on time, and the
employee has to stay late. The employee asks you to bring the concern to the warehouse manager.
You could just jot down their request in your notes for the next managers’ meeting, bring it up, and then get
back to the employee with a response.
Instead, help the person step up and take the lead.
Suggest they write out exactly why they need the package brought to them sooner, and how it impacts their
day. That will help the employee with any face-to-face talking points.
Letting your team tackle a situation in which they have a vested interest allows them to grow, and allows
you to be less of a micromanager.

5) ‘There’s room on my team for everyone’
Imagine that! You ended up with two people on your team who don’t get along.
Juggling diverse personalities and work ethics is par for the course. Managers need to be adept at diffusing
disagreements and confrontations.
When an employee grumbles about a colleague, first let the person know you simply won’t play favorites,
and that your job isn’t to broker agreements between employees or be their babysitter.
You can allow employees to vent if that’s all that’s needed. But for those who demand you “do something
about her,” always be clear that the other person is an important member of the team, too.
Challenge the complaining employee to describe the problem and come up with an approach that will
solve it.

6) ‘You deserve a lot of credit’
Admit it – it feels great when the CEO says she’s impressed with the results you’ve been turning in lately.
A “job well done!” pat on the back makes you feel warm and fuzzy.
Problem is, your team could be stewing because they didn’t get any credit from the front office. Managers
who pass the praise onto their employees earn more respect.
Plus, you know your employees deserve a lot of the credit being heaped on you. You couldn’t succeed without them.
So share it with them. Recognize them – preferably out loud – in staff meetings, in the café over lunch,
and, more importantly, directly to the top brass.
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Michael Slife
Principal Consultant-Transportation
Illinois State Board of Education

There have been many questions on the new Notice of Proposed Entry Level Driver Training Rule that
came out March 6, 2016. I hope the following will help with any questions you may have. Please note
that the proposed rulemaking was required by Congress under Section 32034 of the former highways
bill, the Moving Ahead for Progress in the 21st Century Act (MAP-21).
Entry Level Driver Definition—An entry level driver for the purposes of the rule is an individual who must
receive the skills test requirements to obtain a commercial driver license (CDL), and applies to persons
who drive, or intend to drive commercial motor vehicles (CMVs), including school bus drivers.
Training Providers—The rule proposes a process by which training providers, existing and otherwise,
would be required to register electronically on a new FMCSA Training Provider Registry. Providers,
which could include school districts, vocational schools, individual owner-operators, commercial truck
and bus driving schools, and others, would be required to attest and document that they train entry level
drivers according to the requirements of the rule and are qualified per its requirements. All persons required to have ELDT would be required to be trained by providers on the registry and complete a training program appropriate to the license and endorsement that they seek
Core Training Curricula—The rule proposes core curricula for training of entry level drivers. There would
be separate core curricula for those who will be applying for Class A and Class B CDLs.
Endorsement Training Curricula—The rule proposes separate ELDT curricula relating to CDL endorsements, including endorsements for hazardous materials (H), passenger (P), and school bus (S). The
rule also proposes a “refresher” training curriculum for certain individuals whose CDLs are no longer
valid due to disqualifying safety violations or certain other factors. School bus endorsement and refresher training were not mandated in MAP-21, but were recommended by the Advisory Committee as
necessary safety components, consistent with the other endorsements.
Theory and Behind-the-Wheel Training—The proposed rule subdivides the required training curricula
into theory (classroom) and behind-the-wheel (BTW) segments. The BTW training includes both range
and public road driving components. The various components of the training could be delivered by different providers.
Theory Training—The proposed rule specifies that theory training for the appropriate class of CDL and
endorsements may be taught either online or in a classroom. There are no time requirements prescribed
for how many hours must be taught, but all components (content) of the training specified in the proposed rule must be taught. The training provider would be required to administer a written knowledge
assessment to test proficiency as it relates to the theory training.
Continued on Page 19
© 2016 by the Illinois Association for Pupil Transportation
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Proposed Entry Level Driver Training Continued…..

School Bus Endorsement Classroom Curriculum—The proposed rule would require that the following topics be covered within the school bus endorsement theory training:
Danger Zones and Use of Mirrors
Loading and Unloading
Post-Crash Procedures
Emergency Exit and Evacuation
Railroad-Highway Grade Crossings
Student Management
Anti-Lock Braking Systems
Special Safety Considerations
Pre- and Post-Trip Inspections
School Bus Security
Route and Stop Reviews
Night Operation
School Bus Endorsement BTW Curriculum—The proposed rule would require that the following topics be
covered within the school bus endorsement behind-the-wheel training:
Danger Zones and Use of Mirrors
Emergency Exit and Evacuation
Special Safety Considerations
Pre- and Post-Trip Inspections
Railroad-Highway Grade Crossings

Imperfect action is
better than perfect inaction.

Please submit items for TIPS by
the 5th of each month to:

~Harry Truman

Barb Rizzo
Executive Director, IAPT
PO Box 1027
Peotone, IL 60468
Email: email@ilapt.net (preferred)
Tel: 224-637-6984 Cell: 708-651-3124
Fax: 708-249-0071

TIPS is designed, developed and
published for the benefit of its
membership. Original articles
may not be republished without
the express written consent of
IAPT.
© 2016 by the Illinois Association
for Pupil Transportation
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Cooper Tire Recall
Report Receipt Date: MAR 15, 2016
NHTSA Campaign Number: 16T003000
Component(s): TIRES
Potential Number of Units Affected: 577
All Products Associated with this Recall
Tire Brand NameTire Line / Tire Size Production Dates

ROADMASTERRM234 / 295/75R22.5 08/06/2015 - 09/05/2015
Details

Manufacturer: Cooper Tire & Rubber Co.
SUMMARY:

Cooper Tire & Rubber Co. (Cooper) is recalling certain Roadmaster RM234 tires, size 295/75R22.5, manufactured August 6, 2015, to September 5, 2015 (weeks 3115-3515). The affected tires may have a pin-sized hole in the sidewall that can result in a loss of air.
CONSEQUENCE:

A loss of tire air pressure can cause sudden tire failure, increasing the risk of a crash.
REMEDY:

Cooper will notify owners, and dealers will replace the tires including the mounting and balancing, free of charge. The manufacturer has not
yet provided a notification schedule. Owners may contact Cooper customer service at 1-800-854-6288. Cooper's number for this recall is
4Y.
NOTES:

Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-4249153), or go to www.safercar.gov.
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