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  From Your President: Mike Reinders   

ILLINOIS ASSOCIATION FOR PUPIL TRANSPORTATION 
T I P S  

October 2017                                                                                                                              Volume 46 Issue 8 

 

School is back in session, and it is amazing.  People and the news see everything that is 

going wrong but not the multitude of things we do right.  A neighboring district had a 

bus catch on fire, all students were evacuated and no one was injured.  But the headline 

are School Bus catches fire.  Buried in the news is everyone is save and it does not hap-

pen often.  Remind drivers, that the public is watching.  

 

One or our buildings was working on recognizing people for the job they do every day. 

Some of our staff receive handwritten notes expressing appreciation to their driver. The 

drivers were pleasantly surprised. 

 

On another note, do any of you have things like attendance incentives?  If so, would you 

be willing to share what you are doing.  I know there are a number of Transportation Di-

rectors like me, who are driving a lot more than in years past.  This is not a new problem 

and not just in Illinois.  

 

Don’t forget, your peers are facing or have faced some of the challenges you are.  One of 

the best benefits I see from IAPT membership is the resources out there.  Send a ques-

tion in and we will send it out to others and get answers.     

 

Barb is already working on next year’s conference, talking to speakers and vendors. 

Some great prospects out there.  If you have someone you have heard and there fees are 

reasonable, let Barb know.   

 

Just and quick reminder, your dues are due.  

 

Also, if you know of someone who is a new  

transportation director in your area, let us know  

and also let them know about IAPT. 

 

Have a great and safe school year 

 

Mike 
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Advertisers    
 
 

In this issue, our advertisers’ ads are located on the    
following pages:                     
 

Central States  .......................................... Page  7 

Diga-Talk……………………………… ….….Page  6 

John’s Paint and Body  ........................... Page 17 

Midwest Transit  ................................. Page  2, 13 

School-Radio.com………………………... Page 10                           

Please patronize our advertisers.  They are helping 
us to encourage and promote the safety and  
efficiency of pupil transportation in Illinois. 

Conference 

TIPS ARTICLES 

 

Please think about writing an article 

about some of the workshops you at-

tend this year.  Please submit articles 

for TIPS to share  some of the things 

you learned while attending the confer-

ence.  Maybe something you learned 

while networking with your peers or at 

the trade show.   

 

Hello: 

 
 I have already had a request for a speaker 

on school bus discipline for the conference. 

 

 I often look at our “Question of the Week” 

for topics.  Recently we had a question regarding 

service animals on the school bus.  I have been 

seeking a speaker/presentation on this topic for 

two years and haven’t connected yet.  If anyone 

has someone who is versed in this topic, please let 

me know and I will reach out for June’s confer-

ence. 

 

Annual Conference June 2018,  

Embassy Suites 

East Peoria, Illinois! 

 

Mark your calendars,  

 

June 19-21, 2018. 
 

 

Wishing you a safe school year! 
 

 

Barb  email@ilapt.net 



  TIPS Volume 46 Issue 8 

© 2017 by the Illinois Association for Pupil Transportation 4                                   October  2017 



  TIPS Volume 46 Issue 8 

© 2017 by the Illinois Association for Pupil Transportation 5                                   October  2017 

Share your Story! 
 

 We know that many of you choose National School Bus Safety Week to 

recognize the phenomenal job your drivers do on a daily basis. 

 

 Let your Illinois school bus community know how you are honoring these 

everyday heroes. 

 

 Are you serving a meal as thanks, is your district/company planning any 

recognition for transportation employees?  

 

 How are you publicizing National School Bus Safety Week in your area? 
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Illinois Association for Pupil Transportation 
Barb Rizzo, Executive Director 

P.O. Box 1027 
Peotone, Illinois 60468 
Phone:  224-637-6984 

Or 708-651-3124 
Fax 708-249-0071 

Email:  email@ilapt.net 

Please 

Note 
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Dues Reminder! 

 
IAPT dues are renewed every October 1.   

Heather Markovic is the Transportation Manager for Triad School District in Troy, IL. She has 

worked for the Triad School District since 2010.  Heather has worked in the Transportation De-

partment since 2013 and in her current position as Transportation Manager since 2015. She served 

as the ESP Union President from 2013 to 2015. Heather was elected as a Southern Director for 

IAPT in June 2017.  She has been married to her husband for 14 years and has two children,  

Connor (13) and Payton (11). 
 

Meet Heather Markovic 

 
 

Newly elected Southern Region Board Member 
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You may have already heard!  Former Illinois Association for Pupil Transporta-

tion Vice President Mike Stier has moved.  Mike has taken the position of Prin-

cipal Consultant-Transportation with the Illinois State Board of Education. 

 

We all look forward to working with Mike in his new position. 

 

Robert Long, former Southern Region board member has been appointed to the 

position Mike Stier vacated with IAPT and will fill out the remainder of Mike 

Stier’s term as Vice-President of IAPT.  Many of you know Bob as the Mechanic/

Technician Workshop chair for many years. 

 

We welcome Bob’s continued hard work for IAPT. 
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We’re Sharing the Road! 

 
In many areas of our state we are currently sharing the 

road with slow moving vehicles.  Remember that we are 

all doing a job and that doing it safely takes everyone. 

 

Remind drivers in rural areas of the dangers of those 

“Corn Corners”.   There may not be a stop sign at that intersection but, it 

may be prudent to stop! 
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10 Steps to Stop and Prevent Bullying 
Whether you are a parent, an educator, or a concerned friend of the family, there are ten steps 
you can take to stop and prevent bullying:  
 

1. Pay attention. There are many warning signs that may point to a bullying problem, such as 
unexplained injuries, lost or destroyed personal items, changes in eating habits, and avoidance 

of school or other social situations. However, every student may not exhibit warning signs, or 
may go to great lengths to hide it. This is where paying attention is most valuable. Engage stu-
dents on a daily basis and ask open-ended questions that encourage conversation. 
 

2. Don’t ignore it. Never assume that a situation is harmless teasing. Different students have 
different levels of coping; what may be considered teasing to one may be humiliating and dev-

astating to another. Whenever a student feels threatened in any way, take it seriously, and as-
sure the student that you are there for them and will help. 
 
3. When you see something — do something. Intervene as soon as you even think there may 

be a problem between students. Don’t brush it off as “kids are just being kids. They’ll get over 
it.” Some never do, and it affects them for a lifetime. All questionable behavior should be ad-
dressed immediately to keep a situation from escalating. Summon other adults if you deem the 

situation may get out of hand. Be sure to always refer to your school’s anti-bullying policy. 
 
4. Remain calm. When you intervene, refuse to argue with either student. Model the respect-

ful behavior you expect from the students. First make sure everyone is safe and that no one 
needs immediate medical attention. Reassure the students involved, as well as the bystanders. 
Explain to them what needs to happen next — bystanders go on to their expected destination 

while the students involved should be taken separately to a safe place. 
 
5. Deal with students individually. Don’t attempt to sort out the facts while everyone is pre-
sent, don’t allow the students involved to talk with one another, and don’t ask bystanders to tell 

what they saw in front of others. Instead, talk with the individuals involved — including by-
standers — on a one-on-one basis. This way, everyone will be able to tell their side of the story 

without worrying about what others may think or say. 
 
6.     Don’t make the students involved apologize and/or shake hands on the spot. Label the 

behavior as bullying. Explain that you take this type of behavior very seriously and that you 
plan to get to the bottom of it before you determine what should be done next and any resulting 

consequences based on your school’s anti-bullying policy. This empowers the bullied child — 
and the bystanders — to feel that someone will finally listen to their concerns and be fair about 
outcome. 
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7.     Hold bystanders accountable. Bystanders provide bullies an audience, and often actually encourage 

bullying. Explain that this type of behavior is wrong, will not be tolerated, and that they also have a right and a 
responsibility to stop bullying. Identify yourself as a caring adult that they can always approach if they are be-
ing bullied and/or see or suspect bullying. 
 

8. Listen and don’t pre-judge. It is very possible that the person you suspect to be the bully may actually be 
a bullied student retaliating or a “bully’s” cry for help. It may also be the result of an undiagnosed medical, 

emotional or psychological issue. Rather than make any assumptions, listen to each child with an open mind. 
 

9. Get appropriate professional help. Be careful not to give any advice beyond your level of expertise. 
Rather than make any assumptions, if you deem there are any underlying and/or unsolved issues, refer the stu-

dent to a nurse, counselor, school psychologist, social worker, or other appropriate professional. 
 
10. Become trained to handle bullying situations. If you work with students in any capacity, it is important 
to learn the proper ways to address bullying. Visit www.nea.org/bullyfree for information and resources. You 

can also take the pledge to stop bullying, as well as learn how to create a Bully Free program in your school 
and/or community. 

 
 
Reprinted from the NEA Website 

 

Central Region Board Opening! 
 

Please consider serving.   

 

Be an integral part in continuing the work of the last 34 

years of the Illinois Association for Pupil  

Transportation! 
 

President Mike Reinders, reindersm@winnebagoschools.org 
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TIPS 

Please submit items for TIPS 
by the 5th of      each 
month to: 
 
Barb Rizzo 
Executive Director, IAPT 
PO Box 1027 
Peotone, IL 60468 
 
Email:  email@ilapt.net (preferred) 
Tel:   224-637-6984 
Fax:  708-249-0071 
 

 

Imperfect action 

is better than 

perfect inaction. 
~Harry Truman 


