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Our Promise to You
We believe in honesty, trust, and craftsmanship — backed by

our word and our work.

We’re a small but impressive family-run business and we’d
love you to get to know us.

Nick discovered his passion for craftsmanship in 2013, balancing a part-time
carpentry course alongside full-time work in customer service.

 He began making and selling handcrafted wooden garden furniture, using
the profits to fund plumbing qualifications and develop skills in tiling and

other installation techniques.
Nick Taylor Plumbing was founded in 2016 and continues to grow thanks to

our dedication to quality, honesty, and personal service.

We promise to show you the true meaning of a gentleman’s handshake, honesty,
trust, and care. We take pride in all of our work and offer the best installation inside

and out, backed by top quality service.
You have my word.

Customer Satisfaction Guaranteed
We serve you, the client, and offer a variety of tailored solutions to meet your needs.

 By combining high-quality products with skilled workmanship, we’re proud to deliver a service
that’s both professional and personal, with customer satisfaction at the heart of everything we do.

Mr Nicholas Taylor -Signed - Nicholas Taylor
Director, Nick Taylor Plumbing Ltd



Meet The Team

NICHOLAS TAYLOR 

JANINE HODGKISS

KRISTIN HAWKER

At Nick Taylor Plumbing Ltd, we believe that great work starts with
great people. Every member of our team brings passion,

professionalism, and a personal touch to every project. Here’s a
quick introduction to the faces behind the work:

Company Director
Nick is the driving force behind the business. A qualified,
multi-skilled professional with years of hands-on experience,
he lives and breathes the industry. From organising each
project to ensuring installations run smoothly, Nick is
committed to delivering an exceptional experience from start
to finish. He’s always researching new methods and
technologies to ensure our service stays ahead of the curve.

Company Director
 Janine plays an important role behind the scenes at NTP,
supporting the business management of the company while
helping keep Nick focused and on track. With a thoughtful
eye for detail and a strong supportive presence, she is a
valued part of the team and the continued growth of the
business.

Installation Specialist
 Kristin brings a lifetime of experience in the construction
industry, along with a calm, reliable presence on every job.
He’s a highly skilled, multi-talented tradesman who takes
pride in his work and always brings a friendly, professional
approach. A true all-rounder and a genuinely nice guy.



BENJAMIN DENNIS

ELIZABETH TAYLOR

APPRENTICES

Office Team Leader
Sarah helps keep the business running smoothly day to
day, supporting both our team and customers behind
the scenes. Friendly, organised, and always ready to
help, she plays a key role in keeping everything on track
at NTP.

Head of Plumbing Department
Ben is our go-to expert for all general plumbing, repairs,
and maintenance. Reliable, thorough, and always willing
to help, he heads up our plumbing division and ensures
every job is completed to the highest standard.

We’re proud to support the next generation of skilled
professionals by partnering with the local college. Our
apprentices gain hands-on experience, build their
portfolios, and learn alongside some of the best in the
trade. Training and mentoring is part of who we are, we
believe in giving back to the industry.

Office Team Leader (and Chief Tail-
Wagger)
 Lizzie the Labrador is the heart of our office team. She
offers every visitor a warm welcome, never misses a
thing, and is always ready with a smile (and a wag). Lizzie
reminds us to enjoy the little things, like cosy corners,
fresh water, and friendly company.

SARAH ENGLAND



🌟 Step 1 🌟
 Home Visit & 3D Design

We start by discussing your
needs, design preferences, and
budget, either over the phone

or during a free home visit.

Partnering with our bathroom
and kitchen supplier, we can
also offer a virtual 3D design
service. Using CAD software,
we’ll create a clear, precise
layout of your new space so

you’re fully informed and
confident before work begins.

To book your free design
consultation,

 call 

07980 204 140.
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🌟 Step 2 🌟 

Personalised Quote

Every quote we provide is
tailored to you — factoring in

your space, style, and
preferences. 

We’ll refine your design until
it’s just right.

Then, we offer a clear, all-
inclusive quote covering

everything: fixtures, fittings,
installation, and even the

removal of your old bathroom.

✅ A simple 10% deposit
secures your booking — stress-

free.

Our Installation Process

🌟 Step 3 🌟
Complete Installation

Relax — we handle everything.

Nick and the team coordinate
the full process: Plumbing,

Carpentry, Plastering, Painting,
Wall Panels, Tiling — even

Electrical.

Thanks to our trusted staff &
qualified subcontractor.

🗓️ Installations typically begin
4–6 weeks after consultation
and are completed within 10

working days.

💬 We’re skilled, qualified, and
take pride in everything we do.

🌟 Step 4 🌟
Waste Removal

We minimise disruption by
working cleanly, tidying daily,

and disposing of all waste
efficiently — so your new

bathroom is ready to enjoy
without delay.

♻️ All recyclable materials are
responsibly handled, we care

about your home and the
environment.

🌟 Step 5 🌟
 NTP’s Guarantee & Aftercare

 Our work doesn’t stop when the tools are packed away.
✅ Every installation comes with a 12-month guarantee, and we’re always just a call away if you need

advice, adjustments, or support.
Your satisfaction is our priority — before, during, and long after installation.
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From design to aftercare — here’s how we make your project smooth, stress-free, and professional.



Over 20 years in the construction industry, and
nearly 10 years successfully running our business.

Driven by a passion for excellence, we specialise in
complete bathroom and kitchen installations,
offering every trade under one roof.

Years of training and multiple qualifications back our
expertise, giving you peace of mind at every stage.

We constantly expand our knowledge, keeping up with
product innovation, new regulations, and evolving
technology to stay at the forefront of the industry.

When you're well-organised, passionate, and take pride
in your work — great customer service comes naturally.

Experience

Multiskilled
Team

Qualified &
Educated

Ongoing 
Training

Outstanding
Service

Why Choose Us to Install
 Your Beautiful New Bathroom

or Kitchen?

We’re passionate about our profession — reliable, qualified, and fully insured.

Honest Reliable 

Qualified insured

Trusted✅✅

✅

✅

✅



GUARANTEE 

ESTIMATES AND INVOICES

NATIONAL AVERAGES 

PROJECT MANAGEMENT & TRADES 

CONCERNS OR COMPLAINTS

Facts and statisticsFacts and statistics

100% Guarantee
On all of our workmanship.

100% Guarantee
On all products and equipment supplied.

100% Insured

100% Guarantee:
Our team will always greet you with a smile.

100% Polite, Clean & Courteous.

100% Proud of all our work.

100% Project Managed
 To ensure a smooth flow, time keeping

& peace of mind to the installation.

100% Vetted and qualified professionals
in every trade we offer.

We’re here 100% of the time, no matter how
small your query. 

We will resolve 100% of any concerns
raised, no stone will be left unturned.

We are 100% Proud of all our work.

92% of our estimates are accepted

100% of accepted estimates are
completed.

99% of these are returning customers.

91% of our estimates are on target, of
which 8% has been less than the original
estimate, with only 1% being more at less

than 11% more 

100% Proud of all our work.

Full Bathroom renovations averages;
£8,250 plus vat for minimal refurbishment with basic

items to £21,250+ plus vat for more complex
refurbishments with high quality items.  

Full Kitchen Renovation averages;
£8,750 plus vat for minimal refurbishment with basic

items to £35,000+ plus vat for more complex
refurbishments with high quality items. 



Copper pipework, professionally soldered with lead-
free solder - 75 year manufacturer guarantee.

Naturally antibacterial, copper is one of the safest
options for drinking water.

Installed by experienced, qualified, tradespeople.

Plastic speedfit Pipework - Low cost, 11 Year
guarantee and rodents love to chew on this during

the winter months and has no antibacterial
properties.

Often chosen for speed and cost over long term
durability. 

Hi-grade solvent-weld pipework - Leakproof and only
removable with cutting tool.

Every installation meets or exceeds industry
standards. 

Backed by full insurance and workmanship
guarantee. 

Waste water pipework - Low cost plastic push fit
pipework is used, the joints rely on rubber washers

which perish, the manufacturer gives an 11 year
guarantee. The pipe bends over time as the weight of
the water and soap suds build up causing the pipe to

sag and therefore pull out of its joints. 

Materials used are fully waterproof ensuring your
Bathroom or Kitchen will withstand the test of time.

Materials used have little to no water resistance
properties, cheap to buy, quicker to install, less

reliable and will start to degrade quickly.

Tiling - 1 / 2mm grout lines are used, minimal grout,
easy to clean, ensuring clean lines which

complement the overall high end finish to your
bathroom or kitchen.

Tiling - 3 - 5 mm grout lines are used for speed.

Laser level technology used  for precision. Spirit levels which have a 5mm tolerance brand new.

Strengthening of walls and floor where required for
grab rails, Mirrors,  baths, shower trays, you name it,

where it needs it, it will be reinforced. 
Typically installed without additional reinforcement.

Nick Taylor Plumbing Ltd Our Competitors 

Because what’s behind the walls matters, just as much as 
what’s in front of them.

Behind Every Wall, Precision and Pride.

Time = Money 

Sadly today's environment, more than ever forces our competitors to focus on speed rather than
quality, compromising the quality of materials and workmanship. 

Here at Nick Taylor Plumbing Ltd, we pride ourselves on our workmanship, quality of products
and materials used, ensuring high standards with high quality products ensuring our work

withstands the test of time.
With all this in mind, why wouldn’t you choose us - for confidence,

craftsmanship and complete peace of mind. 



DONT JUST TAKE
OUR 

WORD FOR IT...

M. BOTTOMLY  - BATHROOM RENOVATION

“Nick was reliable, professional and punctual. He did a very
neat and tidy job replacing our bathroom, we will definitely

use him again and would recommend him to anyone.”

L. TEDDS - KITCHEN & CLOAKROOM RENOVATION

“From the first time we met Nick to quote our new renovations project, we
knew he was the right person to take this on. We wanted the whole

downstairs renovated, knocked through, new kitchen and an under stair’s
toilet. It’s the first big project we had done. We were quite nervous about it

but he reassured us and gave us lots of advice, ideas and his subject
knowledge for this field was evident. We had alot of communication before
the project started and problems were foreseen that might or might not go

wrong so there were no surprises along the way.”

“Once the work started, Nick and his team worked hard constantly to stay
in the time frame as we had moved out and everything went to plan. He

made us feel safe in the knowledge that our house was in good hands“

“Nick listened to everything and created our vision to the highest standard
even down to the finishing touches especially our lighting in our new

downstairs bathroom!”

“I now know my house much better as he’s talked through all the pipe
work, heating and plumbing with me which makes it easier to spot when

something is wrong.”

“We had complete trust in him the whole way and we are over the moon
with our new open plan living for our family.”

“We cannot thank Nick and his team enough. We will recommend him to
anyone now.”

“THANKYOU, THANKYOU, THANKYOU!”

W.BARNES - 4 BATHROOMS AND HOTWATER CYLINDER
UPGRADE

“Everyday when I go in them I can honestly say I have the
best 4 bathrooms in the county! Designed and installed to
perfection! Attention to detail is outstanding! I highly highly

recommend NTP!”

S. ARMSTRONG - KITCHEN, BATHROOM AND HEATING SYSTEM

“Nick project managed major works to my new home, 3 new
bathrooms, a new open plan kitchen & new heating system,

everything was well explained, on schedule and to an
exceptional standard. THANK YOU.”

M. PITTER - BATHROOM RENOVATION

“I am a very happy customer: professional and top quality
bathroom installation covering a wide range of skills (plumbing,

of course, but also tiling, flooring, plastering etc). Always
friendly, polite. clean and tidy! Highly recommended.”



Local
Community 
Our hard work doesn’t just stop with
your Bathroom, Kitchen or Plumbing!

Social media and YouTube pledge.
We regularly share behind-the-scenes footage on social
media and YouTube — from craftsmanship under the

floorboards to the final finishing touches.
 We offer honest advice, transparent reviews, and plenty of

light-hearted fun.
 🌳 For every 1,000 subscribers we reach, we plant a tree to

help protect our planet.

🎅 Yes, that really is a Nick Taylor Plumbing Santa Sleigh!
 Every Christmas we bring joy to the community by visiting
schools, switching on local Christmas lights, and spreading

festive cheer — one smile at a time.

🎁 Seasonal Giveaways.
Meet Tracey — she received £150 worth of seasonal

goodies as part of our customer giveaways!
 When you choose us, you're automatically entered into
our draws. No forms, no fuss — just our way of saying

thank you.

🌍 Our Waste Management team filter & recycle every
ounce of waste for each and every installation - nothing

goes to landfill unnecessarily.



THANK YOU
we look forward to working

with you
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