Apache Glass & Mirror
Limited One Year Installation Warranty

In addition to any warranty extended to the customer directly from the supplier / manufacturer of the
product or materials used in the installation, Apache Glass & Mirror separately warrants that all of its work
substantially conforms to the manufacturer’s recommendations and follows industry standards and quality
guidelines and that, upon notice from customer, it will correct any faults related to defective workmanship
or mis-application of the product at no additional cost to the customer for a period of one year from the
date of installation.

WHAT IS NOT COVERED This Limited Installation Warranty does not cover the following items:

1. Any installation defect that was apparent or ascertainable at the time the work was completed but was
not promptly reported to Apache Glass & Mirror.

2. Glass breakage.

3. Damage related to subsequent alterations, misuse or abuse of the covered items by any person other
than Apache Glass & Mirror.

4. Damage resulting from fires, storms, electrical malfunctions, accidents, floods, leaks or acts of God.

5. Damage related to customer’s failure to observe any instructions from the independent contractor
and/or requirements of the manufacturer with respect to the product.

GENERAL DISCLAIMERS

- Shower Doors are not watertight: Consumers should understand that a shower door is not watertight.
The amount of water that can escape your shower can vary greatly based on shower/tub size,
configuration of shower head(s), type of thresholds and drains and by the type of shower door itself.
Heavy glass units with no or limited vinyl seals, for example, can allow water to escape under normal
conditions. Doors with more metal and seals generally provide more water protection. Excessive water
pressure or directing shower heads or hand held sprays directly at doors or joints is not a normal shower
conditions and can result in leaks.

- Towel bars, handles and accessories are in no way considered to be grab bars or other bracing or fall
prevention mechanisms. The intent of these accessories is to facilitate proper operation or enhance the
esthetics and functionality of the unit.

HOW TO OBTAIN SERVICE If a problem with the installation develops during the warranty period, the
customer should contact Apache Glass & Mirror at 903-509-0031, 13306 State Hwy 110 S, Tyler, TX
75707.

VOIDED WARRANTY This Limited Installation Warranty is voided under the following circumstances:
final payment has not been received for the project.



