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DS LOGON Registration

Welcome to the registration wizard.
Here you can create your DS LOGON account,
whether you are a service member, veteran, or family member. (2

Select registration method

| have a Common Access Card (CAC) with accessible card reader. ()

I have a Defense Finance and Accounting Service (DFAS) myPay account. (2)

* None of the above conditions apply, however at least one of the following conditions is
true:

1.1 am a Veteran
Step 2
2. | am a Dependent of a Veteran

3. | am a Survivor of a Veteran

4.1 am registered in the Defense Enroliment Eligibility Reporting System (DEERS)(®)

Step 3 Continue ‘Cancel

REGISTERING
eBenefits

In order to view and/or file a claim
via eBenefits you must first
REGISTER to the system have a
“Premium” DS Logon. Please follow
these steps in order to upgrade your
eBenefits account.

Step 1: Please select the down
arrow on the box labeled “More DS
Logon Options”







STEP 1

Be advised:
Remote proofing is currently unavailable. Please see the FAQs in the Help Center for additional assistance.

DS LOGON @ CAC @ DFAS myPay Password
Department of Defense Common Access Card @
Self-Service Defense Finance and
—— Accounting Service
DS Logon Username PLE
':...} MyPay Login Id
e

DS Logon Password
MyPay Password

) show Password
DoD EMAIL-CA-XX certificate if

for a certificate.

Forgot DS Logon Username? Forgot DFAS MyPay Login Id?

Forgot DSiLogon Password? Forgot DFAS MyPay Password?

= (] E=
¥ More DS Logon Options Step 1

:j Phishing Alert: We do not initiate contact with beneficiaries via email or telephone to request private personal

(Name, SSN, DOB) or sensitive DS Logon account information (username, password, challenge questions). If
you think you provided personal or account information in response to a fraudulent email, website or phone

call, be sure to change your password and ct questions imn
STEP 2
Department of Defense Common Access Card @
Self-Service Defense Finance and

Accounting Service

DS Logon Username
MyPay Login Id

DS Logon Password
MyPay Password

) show Password
Do NOT sele:

1e DoD EMAIL-CA-XX certificate if

Forgot DFAS MyPay Login 1d?

certificate.

Forgot DS Logon Username? prompted for

Forgot DS Logon Password? Forgot DFAS MyPay Password?

v More DS Logon Options

2 NeedaDS Logon?

¢ Activate My DS Logon

Step 2
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UPGRADING
eBenefits

In order to view and/or file a claim
via eBenefits you must have a
“Premium” DS Logon. Please follow
these steps in order to upgrade your
eBenefits account.

Step 1: Please select the down
arrow on the box labeled “More DS
Logon Options”

Step 2: Please select the orange box
labeled “Upgrade My DS Logon” and
follow the instructions that follow




STEP 3
MY ACCESS CENTER

YOUR DS LOGON SELF-SERVICE SITE

(?)Help Center

Please log in to start the upgrade process.

DS LOGON @

Department of Defense

DS Logon Username

DS Logon Password

Show Password

Forgot DS Logon Username?

Forgot DS Logon Password?

' Login I

Cancel

(Name, SSN, DOB) or sensitive DS Logon account information (username, password, challenge questions). If
you think you provided personal or account information in response to a fraudulent email, website or phone
call, be sure to change your password and challenge questions immediately.

:j Phishing Alert: We do not initiate contact with beneficiaries via email or telephone to request private personal

STEP 4

MY ACCESS CENTER

YOUR DS LOGON SELF-SERVICE SITE

(?)Help Center

Upgrade Process

I Select upgrade method

I have a Defense Finance and Accounting Service (DFAS) myPay account. (2)

| have none of the above. (2

| Continue | Cancel

Step 3: Login by using your user
name and password.

Step 4: Select the appropriate box
associated with you and continue.




STEP 5

MY ACCESS CENTER

YOUR DS LOGON SELF-SERVICE SITE

(?)Help Center Log (

Upgrade Process

You will have 3 minutes to complete a 4-question quiz to sufficiently prove your identity online. A
countdown timer will be displayed on your screen. Please select the correct responses and submit
your answers before the time expires.

These questions are based on information in your credit history and in public records. The questions
and responses are not stored nor are they maintained by the DoD.

Upon successfully answering the questions on the following page, you will be upgraded to a Premium
DS LOGON account.

Please Note:
To maintain the security of your account, you will need to provide information from your DoD ID card to
complete this process. Please have your DoD ID card in hand while following the upgrade instructions.

Begin (@

Step 5: Select “Begin” answer the

questions that pertain to you.

Once you have upgraded your
account you will be able to access
and view your list of VA disabilities,
submit an intent to file (ITF), and file
a claim for compensation.







