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HINO Basic Extended
Warranty

Eligibility of vehicles
Must not be a rebuilt vehicle (Code 3), modified vehicle and vehicle that is used, or has been used in any form of
Eligibility of Vehicle motoring competition or sport;

Must not be utilised as a tow truck vehicle.

The vehicle must still have a valid Manufacturers Warranty in place

Effective Date, Cover and Duration

Effective Date, Cover and Your Policy cover will commence on the date / kilometres that your Manufacturer's Warranty expires and extends or
Duration provides warranty cover for a further 24 months/unlimited km on the HINO 700 model and cover for a further 36

months/unlimited km on the Dyna/HINO 200, HINO 300 and HINO 500 models

Service Requirements

Your vehicle must be serviced and maintained as per Manufacturer’s specifications at an Authorised Dealer.

Please Note:

a. A maximum tolerance (distance and time) as per Manufacturer’s specification will be allowed;

b. After each service, the appropriate service record must be completed. Service receipts must be kept as proof of
service, as this may be requested in the event of a claim;

c. Failure to comply with the above will invalidate your Policy.

Service Requirements

Total Cover Parts Covered & Amount of Benefit
Dyna / Hino 200 Hino 300 Hino 500 Hino 700

Engine Unlimited Unlimited Unlimited Unlimited

Gearbox/Transmission Unlimited Unlimited Unlimited Unlimited

Differential Unlimited Unlimited Unlimited Unlimited

Braking R 5,000 R 5,000 R 6,000 R 8,000

Management system R 5,000 R 5,000 R 6,000 R 8,000

Prop shaft & Drive Shafts R 5,000 R 5,000 R 6,000 R 8,000

Electrical Components R 5,000 R 5,000 R 6,000 R 8,000

Turbo Assembly R 10 000 R 10 000 R 12,000 R 12,000

Cooling System R 5,000 R 5,000 R 6,000 R 8,000

Towing/Breakdown per incident R 5000 R 5000 R 5000 R 5000

Towing/Breakdown Max per Policy R 10 000 R 10 000 R 10 000 R 10 000

The individual claims limit that applies to your Policy is clearly stipulate under the Limits of Liability" The total claim
aggregate shall not exceed the current trade value of your vehicle

Detailed Cover component Wording

Your Policy covers the repair and/or replacement of components, specifically listed under the “Components Covered”
Section D, arising from the mechanical and/or electrical failure during the cover period of your Policy and is subject to
the terms, conditions and exclusions set out herein. All repair work must be authorised in advance and carried out by
the Authorised Dealer / Repairing Dealer as recommended by the Administrator in the “Claim Procedure” paragraph
in Section F.

Claim Limits

Warranty Benefits

All internal components. (Including oil pump, crank shaft, big end and main bearings, con-rods, gudgeon pins, pistons
and rings, valves (excluding burnt out or pitted valves), valve guides and springs, rockers, push rods, camshafts, and
cam followers, timing gears, timing chain and tensioner).

Manual Transmission: All internal components. (Including gears, shafts, syncro hubs and rings, selectors, selector
forks and selector shafts, splitter, bearings and bushes).Automatic Transmission: All internal components. (Including
torque converter, gears, shafts, syncro clutches and brake bands, servos and governor, valve body, shafts, bearings and

Crarm e ETEs bushes plus gear lever and linkages). Bell housing and Main casings included.

All internal parts. (Including crown wheel and pinion, differential unit, differential locks, axle half-shafts, rear hubs
Differential crownwheel carrier and pinion bearings).

Master cylinder, servo unit, compressor, foot brake valve, brake callipers, wheel cylinders, ABS control unit and ABS
Braking System sensors. (All friction materials and ABS speed ring are excluded).

Management system Engine and transmission management control units only.

Original Manufacturer fitted turbo charger only, includes impellers, shafts, bushes and casings. (Intercoolers and exhaust
Turbo Assembly manifolds are excluded).

Cooling System Water pump, thermostat, viscous cooling fan assembly and engine cooling radiator only. (Excluding fan blades).

Steering Steering box and Steering pump

Prop shaft & Drive Shafts U-joints, flanges and centre bearings only

Air System ABS valve, quick release valve, brake booster, governer valve, air dryer and four way valve.

Mechanical and electrical fuel pumps, fuel injectors, fuel injection control and sensor units. (Excluding all calibration and
Fuel System serviceable components and any incorrect or contaminated fuel).

Electrical Components Alternator, starter motor and windscreen wiper motors. (Excluding all switches and relays).

Intercooler Unit Intercooler unit against mechanical failure only

Clutch plate, pressure plate, clutch cable, clutch fork, master and slave cylinder, release bearing, pilot bearing and
Clutch flywheel are covered against mechanical failure only. (Excluding flywheel ring gear.)

Crankshaft pulley, V-belt pulley, alternator pulley, power steering pulley are covered in the event of mechanical failure

Drive Pulleys
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Towing charges or Breakdown charges covered in the event of a valid claim being accepted by the administrator
provided services are rendered by a registered Towing or Breakdown company. You will remain liable for all towing or
Towing/Breakdown per incident breakdown costs until liability for the repair has been established

The total claim aggregate amount of the towing or breakdown per incident benefit shall not exceed the claims amount as

Towing/Breakdown Max per Policy stipulated in the limits of liability on the towing or breakdown max per policy benefit

Wear and Tear
Wear and Tear No claims for wear and tear to any component or part will be entertained

Betterment

Where the repair requires new or exchange units, which in the opinion of the Administrator are in excess of what is
necessary to make good the repair, then the difference in cost will be met by you. If in doubt, you should consult the
Administrator.

Betterment

Jurisdiction, Currency and Disputes

Jurisdiction, Currency and Your Policy is valid only within the territorial limits of South Africa, Botswana, Namibia, Lesotho and Swaziland. All
Disputes payments will be made in the currency of South Africa. Your Policy will be governed by the laws of the Republic of South

Africa whose courts will have jurisdiction in any dispute arising under your Policy.

Exclusions

1. Any further or additional loss resulting from the primary cause of failure of a covered component or part

2. Any parts not specified under the “Components Covered” Section D;

3. Any defects caused by accidental damage, misuse or neglect e.g. fire, flood, collision, impact, abuse, overloading, and
over-rewing, sabotage or neglect including continual use of the vehicle after an initial fault has been identified;

4. Any defect resulting from the fitting of experimental units, or modifications, other than those approved by the vehicles
original Manufacturer;

5. Any failure of any component or part caused by the failure of a non-covered part;

6. Any service materials such as, but not limited to oils, fluids, belts and filter elements are not covered; similarly the
rectification of external oil and fuel leaks are not included;

7. Any working materials and supplies such as fuels coolants, filters, anti-freeze agents, hydraulic oils, grease and
lubricants.

8. Any rebuilt vehicles (Code 3), modified vehicles or vehicles that are or have been used in any form of motoring
competition or sport.

Exclusions 9. Any claims for repair, replacement or alterations not accompanied by a valid, fully completed and detailed VAT
invoice;

10. Any damage, which is recovered under any other insurance policy;

11. Any loss or damage resulting from any incorrect or contaminated fuel or defective products;

12. Any cause of breakdown, in the opinion of the Administrator acting on behalf of the Insurer that was evident prior to
the purchase date of your Policy.

13. Any gradual reduction in operating performance commensurate with the age and mileage covered by the vehicle.
This includes, but is not limited to, gradual loss of engine compression necessitating the repair of valves or rings and
gradual increase in oil consumption due to normal operating functions.

14. Any oil leaks of any nature and/or damage caused as a result thereof;

15. Any hoses, pipes, auxiliary belts, fan blades and CV rubber boots/dust covers;

16. Any repairs undertaken without the prior authorisation of the Administrator;

17. Any repairs, should the Insurer not be able to obtain the odometer reading, or should it be discovered that the
odometer or distance recorder or hour meter has been disconnected or tampered with. Your Policy does not cover any
fault, which results in the Insurer being unable to verify the actual odometer reading of the insured’s vehicle at the time of
a claim.

18. Weepage - a small amount of wetness or seepage at gasketed surfaces is considered normal and would not be
covered.




