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                                        2026 SHIPPING AND PACKAGE SERVICES 
 
 
 

LARGE DELIVERIES  
Large deliveries should be delivered to the main loading dock. Dock hours of operation are Monday through 
Saturday from 6 am to 2 pm. Deliveries need to be scheduled during these hours. Please do not schedule 
deliveries more than 1 or 2 days prior to your event start date as the dock is not 100% secure. 
 

E-mail a copy of the bill of lading with total weight and delivery date to your catering manager.  
 

The hotel phone number 1-866-796-7111. The dock extension is 73488.  
The loading dock will call catering when your shipment arrives, and catering will arrange for the pallets to be 
brought up to the conference level once your meeting space becomes available. 

 

SMALL PACKAGE SERVICES 

For the convenience of our hotel guests, we are happy to advise the South Point Business Center offers a 
variety of services such as computers with high-speed internet access, photocopying, faxing, notary services, 
and package handling.  The hours of operation are:       
             

Monday through Friday   8 a.m. to 6 p.m.     
Saturday and Sunday   8 a.m. to 4 p.m.     

       
Due to our storage space limitations and a high volume of conventions, packages should be sent to arrive no 
more than one (1) week prior to your hotel arrival.  Daily storage fees will apply if packages are received more 
than seven (7) days before pick-up. On the 8th day a storage fee of $5.00 for 0-10 lbs or $10.00 for 10-100 lbs 
will apply. If a package has not been claimed within thirty (30) days of receipt and no contact information is 
provided, the package will be returned to sender, and sender will be responsible for all additional shipping fees 
incurred.            
       
This service is not meant to circumvent your designated Show Decorator or drayage company.  All freight should 
be handled as specified by Show Management.  In these cases, South Point reserves the right to release any 
received shipments directly to the Show Decorator which could result in handling charges from both the South 
Point and the Show Decorator.  In the event you have a small package to ship to the Hotel, it should be 
addressed as follows:           
    
ATTN:  (Name of hotel guest)            
ARRIVAL DATE:    (The hotel guest scheduled check-in date at South Point)  
c/o South Point Hotel & Casino  
9777 Las Vegas Boulevard South        
Las Vegas, Nevada 89183          
              

All packages and boxes (incoming and outgoing) are subject to package handling charges: 
 

Flat Envelope $2.00 
0-5 lbs $5.00 
5.1 -15 lbs $10.00 
15.1 – 25 lbs $20.00 
25.1 – 50 lbs $25.00 
51.1 – 75 lbs $35.00 
75.1 & over  $1.00 per LB 

 
The Business Center will not accept anything over 100lbs. 

 
Large Shipments of 10 or more packages per guest incoming and/or outgoing  

will be charged an additional bulk shipment handling fee of $25.00 
 

You must be a registered South Point hotel guest and arrangements for payment must be made at the time of pick-up.  
Charges may be applied to your guest room account. 

Prices are subject to change. 


