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The Force 
March 2023 

Filing Season 
 

The year goes by so quickly. The last three years of isola-
tion and limited personal contact have changed things for-
ever. Now it is 2023 and we are back close to where 
things were. It is filing season. The calls and written cor-
respondence have increased. Also, it is time for all of us 
to file our taxes.  

If you file with an outside preparer, use the IRS VITA site 
located in the Gateway building, self-prepare, mail-in, or 
electronically file your return, you ultimately are respon-

sible for what is on that return that gets processed. 

Be sure to keep a copy of the return for your reference. If you have the return prepared by someone else, re-
view it.   If you file electronically, copy the page that tells you it was received by the IRS.  

If you mail it in, mail it with a return receipt. I know all this seems a little over the top, but if your return is 
never accepted, this could result in disciplinary action up to termination. 

I get a refund almost every year, but there are things I do so that I will get a refund. I claim zero on my Form 
W-4 for my exemptions. This year, I am going to have extra tax taken out of my paychecks to offset addition-
al income. I don’t say everyone should do this, however, the last company I would want to owe is the compa-
ny I work for.   

If you do owe taxes, as a taxpayer, you do have the right to an installment agreement. We have always been 
held to a higher standard because we are the employees who collect tax money. Report the situation if you 
owe taxes or if you had an error on your return to your manager. In the long run, it will turn out better if you 
report it before they hear it through the management chain.   

I leave you with this little story from when I worked in the 90s in the Adjustment Branch. Some taxpayers 
would file returns for each Form W-2 they received if they changed jobs or 
whatever the case was. Also, we would have taxpayers change their filing 
status before the April 15th deadline. In my area, we would say,” file timely 
and file often”. I don’t know if that happens very much anymore, but we 
were always extra busy during filing season. 

Janet  Colwell 
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Have You Downloaded the NTEU App? 
Download the app from the Apple or Google Play stores by searching for 
‘NTEU' and visit the NTEU app webpage for instructions on logging in. 

                    iPhone users                                      Android users 
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What is Life Insurance and How Does It Protect Myself 
and My Family? 

by United Benefits 

 

 
What is Life Insurance? 
Life Insurance is an insurance policy. in You pay a small premium amount at a certain frequency and in return 
the insurance carrier agrees to pay a large sum to your beneficiaries in the event of your death. This tax-free 
lump sum will: 

 Assist your beneficiaries in covering your final expenses 

 Provide income protection 

 Assist in estate planning 

 Act as mortgage protection 
Assist in legacy purposes for your family and beneficiaries 

There are three main types of life insurance policies which all offer unique strengths and benefits. Let’s ex-
plore the differences below to figure out which one is right for you. 

Term Life Insurance 
Term life insurance covers your life for a certain “term” or period which you select. These terms can be as 
short as one year or as long as 30 years (or even longer!). Term life insurance is the most cost effective of the 
three main types of life insurance since it only pays out if the insured dies during the term of the policy. 
Term Life Insurance works well for mortgage protection or income replacement, especially if you have young 
children or dependents. Under these circumstances, a term plan for a period until your children reach maturity 
and can earn their own way may be a good option to ensure that they are adequately provided for in the event 
of your death. 
 

(Continued on next page) 
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(Continued)  

  

Whole Life Insurance 
Whole life insurance, also known as traditional life, is designed to cover 
you up to 100 years of age after which the policy will be completed and 
paid out to you. Unlike term life insurance, whole life insurance never 
expires and the benefit paid to your beneficiary will be paid upon your 
death no matter how long you live. 
This policy also builds a cash value which is a great resource for retire-
ment planning and wealth building. If you choose a policy under a mutu-
al company, such as Mass Mutual, the policy may also pay dividends di-
rectly to you. The premium for whole life is locked in and will never 
change as long as you have the policy, which makes it a great option for 
legacy planning, covering final expenses, and retirement planning. 

Universal Life Insurance 
Universal life insurance is also referred to as a flexible premium plan. It 
is a hybrid type of life insurance that can be built to run as a term or 
whole life plan.  Universal life plans are extremely customizable and can 
be designed to cover you for 10 years or 100 years. Reasons for choosing 
universal life are its flexibility and ability to be used like a whole or term 
policy making it an all-purpose solution for your needs. A Fixed Index 
Universal Life Plan is an excellent choice if you’re trying to build your 
retirement income tax-free. 

Do you know which life insurance 
plans is best for you and your family? 
When purchasing life insurance there are many factors you must consider 
in order to have adequate coverage for you and your family’s needs. You 
may ask yourself questions like: 

 Who is depending on my income? 

 Who would be responsible for my final expenses when I pass away? 

 How can I use life insurance as a retirement tool? 

 What life insurance is best for my needs? 
How much coverage is required to provide for my family? 

Deciding on a plan can be very intimidating. We are here to help! United 
Benefits can guide you through the entire process, help you explore the 
various options, and ensure that you get the best coverage for your spe-
cific needs.  
 
Contact:    
Christopher Lee    256.740.2166      Email:  Chris@UnitedBenefits.com  
Paul Thornton        423.309.2768 Email:  Paul@UnitedBenefits.com  

 
STEWARDS’ CORNER 

Your NTEU Stewards are here to fight 
for you! We are available in person, by 
phone, email, or skype! 

GATEWAY STEWARDS 
President:  

Debbie Mullikin 

 

Vice President:  

Chris Pierce 

 

Secretary/Chief Steward:  

Shannon Lovins 

 

Day Shift Full Time Stewards:  

Loretha Hudson, Rachel Lovins,  

Angela Moore, Brandi Riggs 

 

Day Shift Part Time Stewards:  

Tonya Morris, Nicole Guethlein,  

Jennifer Smith, Thomas Bayer, Shonda  

Collins, Nichole Williams, Alistair  

Blair, Brandy Belew  

 

Swing Shift Chief Steward:  

Alex Walker 

 

ISO BUILDING 

Treasurer/Full Time Steward:  

Janet Colwell  

 

NTEU EMAIL 

ctr.cov.cirsc.nteu.73.covington@irs.gov  
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Probationary Employees 
 Like most companies, Federal Employees 
hired through an external source will be required to 
serve a probationary period. Probationary period for 
all “new hires” is one year (365 days). During that 
period, the Union recommends that you do your best 
to be an above average employee. Stay under the 
radar as they say. While our Union does great things 
for all federal employees, we like to stress the im-
portance of the term because we are limited in our 
ability to help Probationary employees. The Nation-
al Agreement Article 37 explains the limitations the 
Union has and states in section 3 “The Union may 
represent probationary employees in connection 
with any matter consistent with law or regulation 
and this Agreement, e.g., 

1. The denial of leave, including the Family and Medical Leave Act (FMLA). 

2. A request for an Alternate Work Schedule (AWS). 

3. An investigation conducted by the Treasury Inspector General for Tax Administration (TIGTA). 

4. An improper reassignment or error in the merit promotion process. 

5. A negative recordation used in a performance appraisal. 

6. A dispute over a performance appraisal or rating of record; and 

7. Employment related claims that may be raised to outside Government agencies.- 

We want you to be mindful of this as a New Hire. Please do not think you have to sit on things like AWOL, a 
denial for AWS, or a low rated appraisal because you are in your Probationary Period. You are not alone. 
Reach out to a chapter steward if you need anything, or have any questions. We’d be happy to get you the in-
formation or provide direction, and help in any way we can. We are all in this together!  

Rachel Lovins 

Steps for Opening a Ticket for an EEO Claim in OS Get Services 
1. From our intranet, go to OS get services 
2. Go to order from catalog products and services 
3. Select business and department services 
4. Select EDI diversity and inclusion division services 
5. Select analytics support 
6. Enter your info and your manager’s name 
7. On the left-hand side of the screen, select “EDI data 

request intake form”, fill it out and save it to your 
desktop or i drive 

8. Go back to OS get services site after saving form 
9. Select add to cart 

10. On right hand side of the next screen, select view 
cart/checkout 

11. Select attachment at top of the screen and add your 
completed EDI form 

12. Go to bottom of screen and click checkout 
13. Submit and it’ll give you a ticket number 
14. Someone will contact you regarding your ticket via 
email . 

Brandi Riggs 
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Sick Leave for Family Care or  
Bereavement Purposes 

Sick Leave Entitlement 

An employee is entitled to use sick 
leave to- 
 provide care for a family mem-
ber who is incapacitated as a result 
of physical or mental illness, inju-
ry, pregnancy, or childbirth; 
 attend to a family member re-
ceiving medical, dental, or optical 
examination or treatment; 
 provide care for a family mem-
ber who would, as determined by 
the health authorities having juris-
diction or a health care provider, 
jeopardize the health of others by 
that family member's presence in 
the community because of expo-
sure to a communicable disease; or 
make arrangements necessitated by 
the death of a family member or 
attend the funeral of a family mem-
ber. 
Sick Leave Usage Limits Per 
Leave Year 

An employee is entitled to use up 
to 104 hours (13 days) of sick leave 
each leave year for the purposes 
outlined above. 

Definition of Family Member 

The definition of family mem-
ber covers a wide range of relation-
ships, including spouse; parents; 
parents-in-law; children; brothers; 
sisters; grandparents; grandchil-
dren; step parents; step children; 
foster parents; foster children; 
guardianship relationships; same 

sex and opposite sex domestic 
partners; and spouses or domestic 
partners of the aforementioned, as 
applicable. The list of family 
members for whom an employee 
may request sick leave for family 
care or bereavement purposes (as 
well as important associated defi-
nitions for the terms son or daugh-
ter, parent, domestic partner, 
and committed relationship) may 

be found on our fact 
sheet Definitions Related to Family 
Member and Immediate Relative. 
When an employee requests sick 
leave to care for a family member, 
the agency may require the em-
ployee to document his or her rela-
tionship with that family member. 
Agencies should establish con-
sistent rules and follow the same 
documentation requirements for all 
relationships, but agencies have 
authority to request additional in-
formation in cases of suspected 
leave abuse. 

Advanced Sick Leave 

At the discretion of the agency, up 
to 104 hours (13 days) of sick leave 
may be advanced to an employee, 
when required by the exigencies of 
the situation, for family care or be-
reavement purposes. For further 
details, please see our fact sheet 
entitled Advanced Sick Leave. 

Requesting Sick Leave 

An employee must request sick 
leave within such time limits as the 
agency may require. To the extent 
possible, an employee may be re-
quired to request advanced approv-
al for sick leave to attend to a fami-
ly member who is receiving medi-
cal, dental, or optical examination 
or treatment, to care for a sick fam-
ily member, or for bereavement 
purposes. If the employee complies 

with the agency's notification and 
medical evidence/certification re-
quirements, the agency must grant 
sick leave. 

Supporting Evidence for the Use 
of Sick Leave 

An agency may grant sick leave 
only when supported by adminis-
tratively acceptable evidence. For 
absences in excess of 3 days, or for 
a lesser period when determined 
necessary by the agency, an agency 
may require a medical certificate or 
other administratively acceptable 
evidence. An agency may consider 
an employee's self-certification as 
to the reason for his or her absence 
as administratively acceptable evi-
dence, regardless of the duration of 
the absence. Employees should 
consult their agency-specific hu-
man resources guidance and review 
applicable policies set forth in col-
lective bargaining agreements for 
information specific to their agen-
cy. 
An employee must provide admin-
istratively acceptable evidence or 
medical certification within 15 
days of the agency's request. If the 
employee is unable to provide evi-
dence, despite the employee's dili-
gent, good faith efforts, he or she 
must provide it within a reasonable 
period of time, but no later than 30 
calendar days after the agency 
makes the request. If the employee 
fails to provide the required evi-
dence within the specified time pe-
riod, he or she is not entitled to sick 
leave. 
 

More information can be found  on 
OPM’s website   

Sick Leave for Family Care or Bereave-

ment Purposes (opm.gov)  



 6 

End of the Year Event and Winners 

Winners: Crystal Smith– 55” TV, Geneva Buemi - $100, Amanda Pulsfort- $50, Devonte Williams-laptop 
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If you joined the union during May 2022 - September 2022, 
please stop by the office to pick up your check.  
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