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COMPANY OVERVIEW KEY FACTS

Established healthcare
support since 2005.

01 Serving the community since 2005

02  Four pharmacy locations in Brooklyn

Bright Pharmacy and Medical Supply is a Brooklyn-based

] 03 . .
pharmacy and medical supply company supporting Two warehouse locations in New York

patients, caregivers, healthcare providers, and managed 04 Pharmacy and medical supply capabilities
care partners. under one organization

05 Experience supporting Medicare, Medicaid, and
Our staff is licensed and includes licensed pharmacy commercial insurance patients

specialists, and certified pedorthist and mastectomy fitter.
06 Multilingual customer service and

translation support

: : 07 Accredited by the Accreditation Commission
Our integrated model allows care teams to coordinate for Health Care (ACHC)

medications, medical supplies, and durable medical
equipment through one experienced provider.
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WHY HEALTHCARE PARTNERS CHOOSE US

Reliable infrastructure for
MLTC members support.

04 « PATIENT-CENTERED SUPPORT 02 « FULFILLMENT CAPABILITY
End-to-end process support In-house plus partner network
Our team assists with order confirmation, In-house delivery resources combined with
insurance coordination, product selection, vendor drop-shipping arrangements.

and ongoing service.

06 « MULTILINGUAL SERVICE 05 « COMPLEX-NEED CAPABILITY
Multilanguage support Bariatric and specialty support
Language access supports communication We support bariatric sizing, specialty products,
with diverse patient populations and and patients requiring multiple categories of

caregivers. medical supplies.
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WHY HEALTHCARE PARTNERS CHOOSE US

Reliable infrastructure for
patient support.

04 « PATIENT-CENTERED SUPPORT QR ULRILLIME R C P A B LY

24-48 hours delivery Wide assortment and samples
In-house delivery resources combined with

In-house delivery resources combined with

vendor drop-shipping arrangements. vendor drop-shipping arrangements.

06 « MULTILINGUAL SERVICE 05 « COMPLEX-NEED CAPABILITY
New York City and NY State End-to-end patient assistance
Language access supports communication Our team assists with order confirmation,

with diverse patient populations and insurance coordination, product selection, and
caregivers. ongoing service.
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REFERRAL & FULFILLMENT PROCESS

A clear process for Care Management teams.

STEP ONE STEP TWO STEP THREE STEP FOUR STEP FIVE
Referral Received Coverage & Patient Coordination Product Fulfillment Delivery &
Documentation Review Ongoing Support
The care manager, provider, Our team reviews insurance We contact the patient or Products are prepared through our The patient receives the order; our
patient, or caregiver submits the information, prescriptions, medical caregiver to confirm sizing, pharmacy, warehouse, or approved team remains available for recurring
referral and supporting documentation, and delivery preferences, address, and vendor network. supplies, adjustments, and future
documentation. requirements. delivery needs. needs.

ELECTRONIC ORDERING Bright Pharmacy and Medical Supply accepts referral through fax, email, and insurance plan portals.

NYPHGROUP.COM



PHARMACY AND MEDICAL SUPPLY GROUP

PARTNER WITH US

Let us support your patients
and care teams.

Bright Pharmacy and Medical Supply helps healthcare organizations
coordinate pharmacy services, medical supplies, DME, and home
delivery through one experienced provider.

CONTACT

PHONE WEBSITE

(718) 646-6444 nyphgroup.com

GENERAL INQUIRIES AUTHORIZATIONS
inquiries@nyphgroup.com authorizations@nyphgroup.com
ADDITIONAL CONTACT LOCATION
skazimov@nyphgroup.com Brooklyn, New York

|
Refer a Patient » Schedule a Provider Introduction
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