CYPRESS HILLS
Yol Course

Commitment to providing an exceptional golfing experience while maintaining the integrity and
tradition of the game.

Cypress Hills Golf Course Policy

For inquiries or additional information, please contact:
Email: golfcypresshills@gmail.com
Phone: 1 (306) 662-4422
*The phone is only available while the course is open for the season.
Website: https://cvpresshillsgolfcourse.com

Cypress Hills Golf Course
#1 Cypress Drive, Cypress Hills Interprovincial Park
Saskatchewan, Maple Creek, SK SON 1NO
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Hours of Operation

Cypress Hills Golf Course May - September
Actual season dates are contingent on the weather

Clubhouse hours fluctuate during the season. Hours of operation are posted on the clubhouse door
or on social media.

Driving Range May - September
Actual season dates are contingent on the weather

The driving range will close early on event and tournament days.

Driving range opens one (1) hour after the first tee time and remains open till the last bag of balls
goes out one (1) hour before the clubhouse closes. We ask that you return your ball bags to the
clubhouse once you have finished your session at the driving range.

At our golf course, everyone is welcome. We are committed to creating a respectful, inclusive, and
friendly environment where every guest feels comfortable and valued. Come as you are, enjoy the
game, and help us keep our course a place where everyone can feel at home. Whether you’re a
lifelong golfer, picking up clubs for the first time, coming with friends, or just here to enjoy the
atmosphere, you belong here.

Code Of Conduct

As a member, guest, or employee of Cypress Hills Golf Course, you are expected to conduct
yourself with honesty, respect, and courtesy toward fellow players, staff, and the public.

In addition to the fundamental standards of sportsmanship, integrity, and respect, the following
behaviours are likely to negatively impact the game:

1. Failure to respect other golfers, staff, rules, or property

2. Engaging in unnecessary gamesmanship and unsportsmanlike behaviour

3. Disregard course Policies & Procedures

Using abusive language, harassment, aggressive behaviour, making threats, or engaging in any form
of violent behaviour is strictly prohibited.

When an incident is reported, it will be handled promptly, sensitively, and discreetly. There will be
no retaliation against anyone who raises a concern. Information will only be disclosed when

necessary to investigate or take appropriate action.

Reporting such behaviour is encouraged and helps protect the integrity of the game and the Course.



Violations may result in disciplinary action, including removal from the course or suspension of golf
privileges at management’s discretion.

Harassment Statement

The Cypress Hills Golf Course is dedicated to creating an atmosphere where all employees, course
members, and members of the public are treated with dignity and respect. Anyone who visits or
works at the Cypress Hills Golf Course will not tolerate harassment of any kind.

We ask everyone to comply with this statement and cooperate to prevent any form of harassment at
Cypress Hills Golf Course.

Seasonal Membership and Cart Information

Current Rates:

Adult Membership $825

Couples Membership $1,500

Family $1,925

Junior $350
Taxes Not Included

Single Cart Seat $475

Two Cart Seat $825

Taxes Not Included

Membership Information
Cypress Hills Golf Course currently offers the following memberships:

e Adult seasonal membership
o Seventeen (17) years of age or older
e Couple’s seasonal membership
o Two people who are together over the age of eighteen (18)
e Family seasonal membership
o Two adults over the age of eighteen (18) with their two children under the age of
sixteen (16)
e Junior
o A child under the age of sixteen (16) years old

All ages are as of the date the membership for the current year was paid.



Cypress Hills Carts

Cart Usage

e If you wish to use a power cart, you must purchase a seat or two seats for the power cart
from the clubhouse.

e You may wait until your tee time to decide whether to use a power cart.
¢ Only two (2) power carts will be given per tee time — no exceptions
e Power carts and pull carts are prohibited on the greens, the fringes of the greens, or the tee

boxes.
o Ensure you follow all cart sighage on the course

e Power carts are prohibited in tree-covered and tall grass areas.

e Pull carts may be used near the fringes of the greens and tee boxes, but not on the greens or
tee boxes.

e Maximum of two (2) occupants per power cart.

e Must be sixteen+ (16+) years of age and hold a valid driver’s license to rent a power cart.

e When riding with children under sixteen (16), the adult must be in the cart and driving at all
times it is in operation. Parents will be held liable for any damages.

e The Clubhouse reserves the right to restrict power cart usage at the course’s discretion. This
may be due to weather or other abnormal course conditions.

Non-Golfing Rider Policy

Rider Policy — July & August
During July and August, our course experiences peak golf traffic. To help accommodate as many
golfers as possible and maintain the pace of play, non-golfing riders will generally not be permitted
during this time. Our priority is ensuring tee times are available for active golfers rather than
additional riders.

Family Reunion & Group Event Policy
For family reunions, tournaments, and group outings, all individuals occupying a golf cart are
expected to be registered golfers participating in play.

Exceptions may be made at the discretion of management based on availability, course conditions,
and operational needs. We appreciate everyone’s understanding and cooperation as we work to
provide the best possible experience for all guests during our busiest season.

Cart Path Only Policy

Under certain course conditions, power carts may cause significant damage to the course. If the
Head Groundskeeper determines conditions are unsuitable for carts, the following rules may apply:
e Power carts must follow all posted signage and directions from maintenance staff.
e Any cart restrictions or changes will be communicated upon arrival for your tee time.
In severe conditions, power carts may not be permitted on the course. Golfers will then be required
to walk, with pull carts available to rent until conditions improve later that day or the following day.



Blue Flag Policy

To improve the playing experience, Cypress Hills Golf Course grants "blue flag" holders certain
leeway regarding cart use. However, these users should be aware of the additional upkeep required

and the potential harm carts can cause.

Carts, including "blue flags," may be limited to trails at certain times and under specific
weather conditions.

"Blue flag" users must obey the clubhouse staff's instructions and use the areas surrounding
the greens and tees; carts are not permitted in sloped areas of the greens and tees or within
ten (10) yards of the putting surface.

Only "blue flag" users are subject to the relaxed cart regulations, which may be altered as
required.

Green Fees

9 Holes 18 Holes
Weekday $31 Weekday $52.50
Weekends/ Holidays $34.75 Weekends/ Holidays $60

9 Holes 16 & Under 18 Holes 16 & Under
Weekday $25 Weekday $42.50
Weekends/ Holidays $28 Weekends/ Holidays $48.50

9 Holes 12 & Under 18 Holes 12 & Under
Weekday $19.75 Weekday $34
Weekends/ Holidays N/A Weekends/ Holidays N/A

No-Show Fee
Weekdays $31
Weekends/Holidays $34.75
Taxes Not Included

Power Cart Rentals

9 Holes 18 Holes
Single seat: $15.50 Single seat: $23.50
Two seats: $31 Two seats: $47

9 Holes 12 & Under
Single seat: $7.75

18 Holes 12 & Under
Single seat: $11.50

Taxes Not Included

Costs for Damage to Carts

Upon renting a cart, the guest who signs it out is responsible for any damage to the cart.
e Windshield: $600
e Tire: $250



e Rim: $150

e Front Cowl: $600

e Front Bumper: $200

e Steering Box: $300

e Steering structure: $800

e Roof: $900

e Battery replacement: $5,300
e Canopy: $800

e Cart seat replacement: $300
e Frame Damage: $2,500

e Front K arm: $180

e Rack and bag system: $400

If a guest causes damage to a cart, they are not only responsible for the cost of the damage but
also subject to further discipline, including but not limited to loss of the privilege to golf at the
Cypress Hills Golf Course. All those who were part of the booking will also be flagged in the
system. Disciplinary actions will be determined by the Clubhouse Manager and/or the Head
Groundskeeper.

Punch Card Policy

Anyone may purchase multiple 10-round punch-card passes for 9 holes at the clubhouse. All of our
new punch card passes are stored in our booking system; anything from before the 2026 season will
still be a paper copy. Cypress Hills Golf Course has only 10-round punch cards for golf; cart seat
punch cards are currently unavailable.

e The punch cards are valid on any day of the week in May, June, and September.
e The punch cards are valid only Mon-Friday, excluding holidays in July and August.
e We do not allow payment of the difference on weekends or holidays for use in July and
August.
e Atany time, you may ask the clubhouse staff to confirm how many passes remain.
o You will also be able to see your remaining punch passes on your account, which
you create to book tee times.
e Please report any discrepancies to Management.
**All punch cards have no expiration date.

Booking of Tee Times

e The Cypress Hills Golf Course has different ways for members and guests to book tee times.
Booking a tee time may be done by:
o Calling the clubhouse
o Booking in person at the clubhouse
o Online through Tee On

®  https://admin.tecon.com/portal/cypresshills/teetimes/cypresshills

e Tee time hours are subject to change without notice.


https://admin.teeon.com/portal/cypresshills/teetimes/cypresshills

e Maintenance closures can happen at a moment’s notice.

e Pre-booking availability for all golfers is seven (7) days in advance during May, June, and
September.

e Pre-booking availability for members is seven (7) days in advance during July and August.
e Pre-booking availability for non-members is ten (10) days in advance during July and August.

e Pre-booking availability for groups needing 5 or more tee times is three (3) weeks in
advance, by phoning the clubhouse and speaking to the manager.

e The maximum group size for each tee time is four (4) golfers.

e To maximize tee time availability and maintain the pace of play, all groups that are not a
foursome may be paired with other golfers to create groups of four whenever possible.

e All players are asked to be prepared to tee off at their designated times.
o This means arriving at least ten (10) minutes before the tee time.

Cancellation and No-Show Policy

e If unable to play at the pre-booked time, members and the public must provide at least
twenty-four (24) hours’ advance notice of cancellation.

e TFailure to cancel within the 24-hour window will result in the full fee being charged to the
card used for booking

e Groups that book tee times and arrive with fewer players than reserved, without providing at
least 24 hours’ notice, will be charged a no-show fee for each missing player.

Unfavourable weather may prompt changes to these policies, but it is not guaranteed, so ensure you
speak to the clubhouse should this happen.

**The Cypress Hills Golf Course reserves the right to refuse services to any golfer who has missed

tee times, harassed employees, caused damage to carts, broken policy, etc. If a golfer is refused
service, they must leave immediately.

Cypress Hills Golf Course Booking Privileges

Non-Foursome Bookings

As is the practice on all golf courses, the clubhouse or any member online can add golfers to any
non-foursome booking to fill the foursome. We are dedicated to accommodating as many golfers as
possible, especially on busy weekends. The course does not guarantee that, if booked as a group of
two (2) or three (3), the group will play as that size.

Members Booking Guests

If a member books a tee time with a guest who is a no-show, the member who booked the tee time
will be charged for the no-show.

Member No-Shows

No-shows are not acceptable. Members are subject to the no-show policy. Tee times can be
cancelled online up to twenty-four (24) hours before the tee time, or by phoning the clubhouse




within the twenty-four (24) hour window. Please be courteous to other golfers and cancel your tee
time so they can get on the course. Groups that reserve tee times are responsible for the number of
players booked. Players who do not show without at least 24 hours’ notice will incur a no-show
charge for the reserved spots.

Booking tee times is a privilege; abuse it and lose it.

Weather & Course Policy
Rain Check Policy

A "rain check" will be used to provide golfers with a specific value for unfinished rounds. If there is
significant rain, lightning, hail, or any other reason the course deems appropriate, rain checks will be
granted.

e Rain checks are only issued on the day of play.

e Fach rain check will be given based on the price charged before teeing off and the number
of holes played.
o If you have reached Hole 4, you will not receive credit.
o Those on holes 1-3 will be eligible for a full 9-hole credit.
e Raincheck credits can be applied towards future golf and cart charges.
e Rain checks are non-replaceable.
e There will be no cash refunds.

Severe Weather Halt

The safety of our players is our top priority at Cypress Hills Golf Course. Therefore, we reserve the
right to halt play in the event of severe weather. We'll take the following actions:

e We'll monitor the weather closely. We will use our severe-weather halt policy if severe
weather occurs, such as lightning, heavy rain, or hail.
e To signal the end of play, the air horn will sound three times, each for around three seconds.
Every golfer must immediately cease play and return to the clubhouse.
o All golfers are advised to seek shelter immediately. The clubhouse is the safest
location.
o Using golf carts or hiding in trees can be unsafe.
e We will monitor the weather for when it's safe to resume play.

Frost Policy

Due to the unpredictable nature of frost, we have adopted the following guidelines relative to
bookings in the early morning

e If the golf course is closed due to frost at the time of your booking, it will be cancelled.

e When the frost clears and the course opens, we will begin play at the first tee time,
unaffected by the frost delay.

e If your group is affected by the frost, you may opt to be added to the day's waitlist.



We will make every effort to accommodate your scheduled tee time during weather-related delays;
however, timing cannot be guaranteed.

Pace of Play
Cypress Hills Golf Course 9-hole pace of play is 2 hours and 15 minutes.

e We ask that no player play their ball until the players in front are out of their personal range.
e In order to combat slow play, players should think about the following:
o Golf in groups of four whenever possible.
= At their discretion, the clubhouse staff may assign players to create four-
person tee times.
* Golfers are not allowed to play in groups larger than four (4), as this may
result in a penalty or a ban.
e A group of four (4) is inclusive of adult riders.
o Play golf with readiness. As you get closer to your ball, get ready for your shot, and
when it's your turn, always be prepared.
o Avoid having long chats on the greens and tee boxes.
o Avoid wasting too much time trying to find a misplaced ball.
* According to Golf Canada, a maximum of three (3) minutes
o Keep up with the group in front of you.
e Every player must have their own set of clubs.
e Please avoid playing slowly. Players are urged to play at a pace to keep up with the group in
front of them.
e If you lose position, you will be asked to catch up to the group ahead of you.
o The Course Marshal will monitor you if you lose position, and at their discretion, you
may be asked to move to the next hole.

**Management reserves the right to suspend golf privileges at any time without refund.

Course Marshal

e The Course Marshal will be responsible for reminding everyone to comply with the course
rules and procedures.

e The Course Marshal will remind golfers to keep up with the group in front of them if they
see a gap.
e Your group will be given a fair chance of catching up to the group ahead.
o Should your group be unable to keep up, you might be asked
® To pick up your ball and proceed to the next hole,
* Let groups play through, or
* Play from a forward tee.
o Although we want every customer to have a stress-free experience on our course, we
occasionally have to take these steps to avoid unacceptable delays.
e The Course Marshal and clubhouse staff have the authority to search coolers that are not
owned by the Cypress Hills Golf Course and seize alcohol that wasn't bought at the
clubhouse.
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e The Course Marshal will have complete control over golf play and the authority, after
consulting with the Manager, to suspend golf privileges without reimbursement for
noncompliance with the Marshal's directives.

e Marshals maintain a zero-tolerance policy for abusive or profane language and unsafe
behaviout, in accordance with Golf Saskatchewan standards.

Please cooperate with our Course Marshals’ requests.

Pace of Play FAQ

Who decides if a group is “slow”?

Our Marshals are responsible for managing the pace of play and have full authority on the course.
To ensure fairness and consistency, identifying slow play is kept simple: if your group falls behind
the group ahead, you are considered out of position. You are expected to maintain your position
directly behind the group in front of you for the entire round.

Why was I asked to speed up?

If a Marshal asks your group to pick up the pace, it means you have fallen behind the group ahead.
This is not personal; many groups are reminded each day.

Delays can happen for valid reasons, such as waiting for maintenance staff or getting drinks from the
beverage cart. However, ongoing slow play is often caused by groups taking too much time between
shots, taking too long to search for a lost ball or not being ready to play. In either case, the Marshal’s
role is to help keep everyone on pace.

Why do I need to speed up if no one is behind me?

Pace of play is determined by your position relative to the group ahead, not the group behind. Even
if there’s a gap behind you, your group still needs to keep up with the group in front to maintain
overall flow on the course.

What if our group can’t keep up?

Players of all skill levels are welcome, but everyone is expected to maintain the required pace. Slow
play is not limited to high-handicap golfers; any group can fall behind due to poor habits.

Marshals will give your group a fair chance to catch up; chances will depend on how far behind you
have fallen. If you’re unable to do so, you may be asked to move to a forward tee or skip ahead to
regain position. While we want everyone to enjoy a relaxed round, these measures are sometimes
necessary to avoid delays for others. Failure to follow the Marshal's instructions may result in
removal from the course.

Why is play sometimes slow despite having Marshals?

Staff work hard to keep the play moving, but delays can occasionally occur due to factors beyond
our control. Managing a full course requires cooperation from all players. Without it, rounds may
take longer. While we strive to maintain a steady pace, we cannot guarantee a specific pace of play
without help from all players.

How can I help maintain the pace of play?

All golfers share responsibility for keeping the game moving. Here are a few simple tips:
e Play “ready golf’— hit when you’re ready, and it’s safe, regardless of order
e Be prepared for your shot; limit delays between shots

11



e Keep conversations moving, don’t stop play to chat

e Limit time spent searching for lost balls; if not found quickly, drop and continue
e If using a cart, bring multiple clubs to your ball to save time

e Most importantly: keep up with the group ahead of you

Course Etiquette

Dress Code

The Cypress Hills Golf Course has a fairly lenient dress code because we are located in a provincial
park. Please follow these few rules.

e No cowboy boots, work boots, metal spikes, or baseball cleats
e Shirts and bottoms are to be worn at all times when golfing
e No bathing suits

Repairing Ball Marks and Dipots

We would like to ensure everyone enjoys the course to the fullest. Please do the following,.
e Players are expected to repair their own ball marks on the greens.
e Replace or fill divots on tees using the provided sand.
e Replace divots on the fairways using the chunk of grass you removed during your shot.
e Please repair additional ball marks when possible to help maintain course quality.

Care of Greens and Flags

e Do not drive carts or pull carts on the greens or fringe.
e Place flags gently on the green to avoid damage.
e Avoid standing on the edge of the hole and repair any damage around the cup.

Smoking/ V aping
e Smoking and vaping are not permitted on the deck or in the clubhouse.
e Ashtrays are available by the first hole sign.

e Please be mindful of others when smoking or vaping.
e All cigar, cigarette butts, and other waste must be disposed of properly.

No Pets

This policy is intended to protect golfers, pets, and wildlife within the park.
e Pets are not permitted on the golf course at any time.

e We will be allowing pets only on the patio
o Please ensure your dog is friendly.
o If you bring your dog, you are responsible for cleaning up after it.
o If you do not have proper control of your dog or are not cleaning up after it, you will
be asked to leave and may be prohibited from returning to the patio with a pet.

1 ost and Found

e Items found on the course should be turned in to the clubhouse.
e Lostitems may be claimed at the clubhouse during operating hours.
e Unclaimed items will be held for one summer after being lost before disposal.
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Alcohol Policy

Section 116.1 in the Alcohol and Gaming Regulation Act, 1977 states that only beverage alcohol
made available by permittee to be consumed in permitted premises. No person shall have, consume
or give beverage alcohol in a permitted premises or premises subject to a special occasion permit
other than beverage alcohol that the permittee has made available for sale or otherwise served.

Meaning that no member, non-member, spectator, or staff member is allowed to bring their own
alcohol onto the premises and consume it. Because of this, all course staff have the right to check
coolers, bags, and golf bags to ensure this regulation is being followed. Failure to follow the
regulations set out can result in the golf course being fined or having its license suspended.

*Violators risk being removed from the course without a refund and potentially banned.*

The Cypress Hills Golf Course offers food and beverages to all visitors, and we are dedicated to
customer satisfaction with the items we sell. For the sale and service of alcohol, the Cypress Hills
Golf Course is the registered holder of an alcohol license. Due to inherent legal liabilities and
responsibilities, only alcohol purchased from the Course is permitted on the course. All course staff
are authorized to enforce this policy. Those who do not follow this policy may be asked to leave the
golf course without compensation. Guests who abuse alcohol may also be asked to leave the course.
We encourage all members and guests to use alcoholic beverages responsibly.

e Alcohol is not permitted to be taken off the premises.

e No alcohol, other than that purchased under the liquor license, is permitted to be brought
onto the premises.

e Staff will monitor customers to ensure they are drinking safely and legally.

e Our staff have the right to refuse service to those who are troublesome.

e If you look under the age of twenty-five (25), you will be required to show legal
identification (ID) to prove you are nineteen (19) years of age.

e We reserve the right to examine the contents of personal coolers for personal alcohol.

e The Cypress Hills Golf Course will not serve non-alcoholic beer or coolers to anyone under
19.

Anyone found with outside liquor in their possession will have it confiscated, may be removed from
the premises, and may be subject to permanent suspension. The Cypress Hills Golf Course assumes
no liability for any injury, misconduct, or issue arising from a breach of these rules.

Harassment Policy

The Cypress Hills Golf Course is committed to providing an environment in which all staff, club
members, contractors, and members of the public are treated with respect and dignity. Harassment
in any form is unacceptable and will not be tolerated by any person while attending or representing

the Cypress Hills Golf Course.

Harassment, including sexual harassment, bullying, discrimination, and retaliation, will not be
tolerated under any circumstances. All individuals associated with the course share responsibility for
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maintaining a respectful environment and complying with this policy when on course property and
during electronic communications.

Harassment is any unwelcome comments or conduct directed at an individual or group that is
insulting, intimidating, humiliating, malicious, degrading, or otherwise offensive, and that a
reasonable person would know (or ought reasonably to know) is unwelcome. Sexual harassment
includes any unwelcome sexual advance or conduct of a sexual nature that creates an uncomfortable,
hostile, or offensive environment.

Harassment may be a single serious incident or a pattern of repeated behaviour.

We ask that all individuals treat others respectfully, refrain from engaging in harassment, and report
harassment when it occurs

Any individual who believes they have experienced or witnessed harassment should report it to
management as soon as possible. All concerns will be taken seriously, handled as confidentially as
possible, and investigated promptly and fairly.

Everyone associated with the Cypress Hills Golf Course is obligated to uphold this policy and to
work together to prevent workplace harassment.

Liability/ Disclaimer

Every member and/or guest shall use the premises at his/her own risk. The Cypress Hills Golf
Course shall not be responsible for any injury or for any property loss or damage suffered by any
member and/or guest while on the Cypress Hills Golf Course premises.

Members and/or guests should have their own insurance coverage for public liability, property
damage, fire, and theft for all their property left at the Cypress Hills Golf Course, including but not
limited to golf clubs and equipment, pull carts, and vehicles.

The liability also extends to damage to property outside of the golf course boundaries while on the
golf course (buildings, homes, vehicles).

All these incidents must be reported to the Clubhouse immediately.

At Cypress Hills Golf Course, your safety is our top priority. The Cypress Hills Golf Course
assumes no liability for injury or damages while on the golf course, resulting from but not limited to:
lightning strikes, hail, severe weather, improper use of golf carts, being struck by an errant golf ball,
etc. It is each player’s responsibility to monitor weather conditions and seek shelter when necessary.
Lightning is a serious hazard, and all players and guests must follow the local rules to reduce risk.
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