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CASA Espaia

Code of Conduct

1. Purpose

This Code of Conduct outlines the standards of behaviour expected from all members of CASA
Espaiia.

2. Core Principles

Members are expected to:
e Act with respect, integrity, and inclusivity
e Promote a positive supporter culture

e Represent CASA Espafia and Charlton Athletic in a responsible manner

3. Expected Behaviour

Members must:
e Treat others fairly and without discrimination
e Respect differing opinions
¢ Behave responsibly at events and online

¢ Follow local laws and venue rules

4. Unacceptable Behaviour

The following will not be tolerated:
e Discrimination (race, gender, nationality, etc.)
e Harassment or abuse (verbal or physical)
e Hate speech or offensive content

e Bringing the Association into disrepute
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5. Events & Matchdays

Members attending events or watch parties must:
e Respect venues, staff, and other supporters
e Avoid excessive or disruptive behaviour

e Follow organiser instructions

6. Social Media Conduct
e Represent CASA Espaia positively online
e Avoid abusive or inflammatory posts

e Respect Charlton Athletic, opponents, and officials

7. Breaches & Disciplinary Action
If a member breaches this Code:
e A warning may be issued
e Membership may be suspended

¢ Membership may be terminated in serious cases

8. Reporting Concerns

Members can report concerns confidentially to the committee.

9. Acceptance

By joining CASA Espafia, members agree to abide by this Code of Conduct.

Governance Statement

CASA Espaiia is committed to maintaining a safe, inclusive, and respectful environment for all
supporters.



