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CASA Espaia

Privacy Policy

1. Introduction

CASA Espaiia (Charlton Athletic Supporters Association — Spain) is committed to protecting and
respecting your privacy.

This policy explains how we collect, use, and safeguard your personal data in accordance with UK
GDPR and EU GDPR.

2. Data We Collect
We may collect and process the following data:
e Name
e Email address
e Location
¢ Membership details

e Communication preferences

3. How We Use Your Data

We use your data to:
¢ Manage membership records
¢ Communicate news, events, and updates
e Organise events and activities

e Improve our services
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4. Legal Basis
We process your data under:
e Consent (when you opt in)

e Legitimate interests (to operate the Association effectively)

5. Data Storage & Security
e Datais stored securely using trusted platforms
e Access is limited to authorised committee members

e We take reasonable steps to prevent loss or misuse

6. Data Sharing
We do not sell or share your data with third parties, except:
e Where required by law

e With trusted service providers (e.g. email platforms)

7. Your Rights

You have the right to:
e Access your data
e Request correction
e Request deletion

e Withdraw consent at any time

8. Data Retention

We retain data only as long as necessary for membership purposes.



9. Contact

For any data-related requests, contact:
info@casaespana.fans

10. Updates

This policy may be updated periodically. Members will be notified of significant changes.

Governance Statement

CASA Espaia is committed to handling personal data responsibly, transparently, and securely.



