
DOGGY DAYCARE

DOG PROFILE

DOG INFORMATION

OWNER INFORMATION VET INFORMATION

FOOD

NAME:

FREQUENCY:

AMOUNT:

TREATS MEDICATION

NAME:

FREQUENCY:

AMOUNT:

NAME:

FREQUENCY:

AMOUNT:

VET NAME:

STREET ADDRESS:

SUBURB:

POSTCODE:

VET PHONE: 

OWNER NAME:

MOBILE PHONE:

PARTNER NAME:

PARTNER NAME:

STREET ADDRESS:

POSTCODE:

WORK PHONE:

HOME PHONE:

EMAIL:

PARTNER EMAIL:

NAME:

PHONE NUMBER

EMERGENCY CONTACT

NAME:

PHONE NUMBER

NAME:

PHONE NUMBER

NAME:

PHONE NUMBER

NAME:

PHONE NUMBER

NAME:

PHONE NUMBER

FOODS

DOG NAME:

SEX:

AGE (YM)

WEIGH (KG)

BREED:

MICROCHIP NUMBER:

DESEXED:

COLOR/MARKINGS:

ORIGIN:



IF ADOPTED/RESCUE, SPECIFY AGENCY AND KNOWN HISTORY:
FLEAS/TICKS PREVENTION?
HEART WORM PREVENTION?
INTESTINAL WORM PREVENTION?

IS YOUR DOG CURRENTLY TAKING ANY MEDICATION? IF SO, WHY?
EG POST-SURGERY ETC:

DOES YOUR DOG HAVE ANY DIETARY ISSUES? DESCRIBE

DOES YOUR DOG HAVE ANY ALLERGIES? DESCRIBE

HAS ATTENDED PUPPY CLASS? IF YES, WHERE?

WALKS OFF-LEASH?
HAS SEEN A BEHAVIORIST?IF YES, WHY?

HAS PREVIOUSLY BEEN TO A DAYCARE? IF YES, WHICH ONE?

IF YES, WHY DID YOU LEAVE?

UNCOMFORTABLE WITH ANY PARTICULAR BREEDS?

LIST ANY OTHER PETS IN YOUR HOUSEHOLD? DETAIL ANY PROBLEMS IN HISTORY/INCIDENTS QUESTIONS
BELOW.

HAS A HISTORY OF AGGRESSION? IF YES, GIVE DETAILS INCLUDING IF WITH DOGS/HUMANS/
OTHER ANIMALS.

HAVE THERE BEEN ANY OTHER/ONE-OFF BAD INCIDENTS WITH DOGS, HUMANS OR OTHER ANIMALS? IF YES,
GIVE DETAILS.

ACCEPTS PETTING? IF NO, STATE GENERALLY OR SPECIFY ANY AREAS WHERE (S)HE DOES NOT LIKE BEING
TOUCHED.

ACCEPT COLLAR TOUCHING?

SUFFERS SEPARATION ANXIETY?IF YES, IS THERE DESTRUCTIVE BEHAVIOR?

BARKS EXCESSIVELY?

AFRAID OF LOUD NOISES?

MOUNTS DOGS/PEOPLE?

EATS FAECES?

SWALLOWS FOREIGN OBJECTS?

GUARDS FOOD/TOYS?: ANY OTHER ISSUES OF WHICH WE SHOULD BE AWARE? 

HAS HAD BASIC TRAINING?

HAS GOOD RECALL?

UNDERSTANDS AND OBEYS BASIC COMMANDS? 

PLEASE LIST.: WHY DO YOU WANT YOUR DOG TO ATTEND DAYCARE? 
EG BURN-OFF ENERGY, HAVE COMPANY, FIND SOCIAL BALANCE ETC.

WHICH DAY/S OF THE WEEK IS PREFERRED: FULL DAYS:                        HALF DAYS: 

IS YOUR DOG CRATE-TRAINED?

IF ONE OF OUR EXISTING CLIENTS REFERRED YOU PLEASE STATE WHO: 
OWNER OF : 
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PUP STARZ DOGGY DAYCARE CLIENT SERVICE AGREEMENT
 TERMS AND CONDITIONS

Pup Starz Dog Daycare agrees to exercise all due and reasonable care in the
handling of dogs, and in keeping the facility hygienic and properly secured. 

The Client agrees that their dog will be tested for evaluation prior to enrolment to
ensure that their dog is suitable for daycare attendance and the Client
understands that the results provided will dictate whether attendance to the
facility is possible. 

The Client recognises, that for the safety of both dogs and staff, they must
disclose any known behavioural/aggression problems that their dog has with
other animals, food, humans, toys or any other factor. 

The Client recognises that Pup Starz offers cage-free daycare service with the
exception of “time-outs” and rest periods. The Client understands that dogs may
be placed in a time-out area for no more than 10 minutes at a time. The staff
may use time-outs, physical intervention, stern commands and distraction
techniques to maintain a controlled environment free of nuisance and
aggressive behaviour that may otherwise escalate into uncontrolled and
potentially harmful situations. 

Furthermore, Pup Starz is dedicated to the rescue and re-homing of abandoned
and orphaned pets and has allocated a free place each day to a dog undergoing
rehabilitation for re-homing. Thus, the Client's dog may encounter dogs with
issues that we are working on overcoming. However, ALL dogs will have passed
the compulsory Sociability Assessment Test prior to admission. 

The Client is solely responsible for any harm or injury caused by their dog to
other dogs, staff or other Clients whilst in the care of Pup Starz Dog Daycare. 

The Client understands that all pets admitted must be in good general health,
and in consultation with their veterinarian must take precautions against
contagious illness and parasite exposure. 

Veterinarian information and proof of all required vaccinations must be provided
to Pup Starz and immediately upon any change or update. Dogs must be on a
flea and tick prevention programme during their attendance. Clients must accept
that if a dog arrives at daycare with fleas and/or ticks it will be bathed by Pup
Starz, at the expense of the Client, or may be refused entry entirely. 
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The Client also acknowledges that Pup starz is a cage-free environment where
dogs play and interact directly with one another off-leash. The Client further
acknowledges that in this environment, unintentional injuries to pets may occur
from time-to-time. 

The Client agrees that Pup Starz will not be held liable for any injury or illness to
their pet or their property whilst in the care of the facility. The Client expressly
waives any and all claims against Pup Straz and/or its employees for any loss or
damage due to disease, escape, fire, injury or illness, theft or other cause, for
prevention of which due care and diligence have been exercised by Pup Starz. 

For any minor injuries that may occur that do not require the services of a vet,
Pup Starz staff will provide basic first aid and monitor the dog throughout the
day. Clients may or may not be contacted in this instance depending on the
severity of the injury but will be informed at time of collection. 

In the case of serious injuries or illness, Pup Starz reserves the right to transport
the dog to a vet. The Client will be responsible for all vet charges, transport and
treatment. Pup Starz will try to contact the dog’s own veterinarian but reserves
the right to transport the dog to an emergency vet if deemed necessary. In the
event of such an emergency, Pup Starz staff will first attempt to contact the
Client followed by an attempt to contact the emergency person/s listed on the
original application. 

PUP STARZ RESERVES THE RIGHT TO REFUSE ADMISSION OR TERMINATE
THIS SERVICE AGREEMENT FOR ANY DOG FOR ANY REASON WHATSOEVER. 

Signed: 

Name: 

Dog Name: 

Date:
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