Updating ShopCAM from the website

General Instructions
There are two different way to get the latest revision on your computer. You can do a complete install by using
Shopcam_setup.exe or simply overwrite the Shop_cam.exe. Both of these files are on the [Support] tab at
www.ShopCAM.com. They are compressed and password protected with Winzip™. Contact
DBSsales@shopcam.com for the password.

Which one should you use?

Incremental Update: If you are simply updating, the same computer, from last year’s revision, just do the
simple update and copy over the already installed Shop_cam.exe.

Complete install: If you are changing Computers or it’s been several years since you updated, you should
do a complete reinstall with Shopcam_setup.exe.

- Downloading the File

When you click on the Download button, you will be File-save Dialog for a Typical Firefox Browser
offered a chance to open it immediately or save it to

Opening ShopCAM _setup.zip

your computer. We recommend that you save it to

You have chosen to open:

your computer then unzip the file. Depending on % ShopCAM setup.zip

which Internet Browser you use, you may get a which is a: WinZip File (13.4 MB)

different Dialog box for saving the file. It may save the T e O T P ey

file in a download folder, but for this tutorial, we will What should Firefox do with this fle?

save the file to your Desktop. © Openwith (iiindideionl _ l
@) Save File

[ Do this automatically for files like this from now on.

| oK | Cancel |

File-save Dialog for a typical Windows |IE Browser

Do you want to open or save ShopCAM _setup.zip (13.4 MB) from shopcam.com? Save
Save as

Open Save |¥ Save and open
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you will have to unzip (Extract) the file.

software, it may or may not look like the graphic below.
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% @ShopCAM setup.exe*

Windows Security and Possible

problems

Microsoft Windows can be setup with several layers of Security and
User permissions. You will need Administrator Permission to install
any software, Shopcam included. If you are a large Company with an
IT department or contract your Computer services from an outside
Company, you may have limited permissions for installing software.
Contact your IT personnel before starting the update procedure.

After extracting the EXE, it is a good idea to unblock it. Right click
on the file icon and select ‘Properties’ . At the bottom of the
properties screen, there will be an [Unblock] button.

Enter password:

Hide the password

OK

] |

When you save it to your desktop, you will get an Icon that looks something like this. At this point,

When you click on the downloaded Zip file, it will open Winzip and show the file. At this point you
will have to Extract the EXE file. Depending on your version of Winzip or equivalent compression

ShopCAM_setup.exe

Typeoffile:  Application (.exe)

Description:  Setup Application

Location: C\Users\Dan\Desktop

Size: 13.5 MB (14,163,009 bytes)

Size ondisk:  13.5 MB (14,163,968 bytes)

Created: Thursday, July 08, 2010, 10:19:43 AM

Modified: Thursday, July 12, 2012, 2:14:07 PM

Accessed: Thursday, July 12, 2012, 2:34:42 PM

Attributes: [[IRead-only [ | Hidden Advanced...
Security: This file came from another

computer and might be blocked to
help protect this computer.

Unblock

oKk || cancel |

Apply
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