
 

 

  1 

 

 
 

 

 

 

 

 

 

INTRODUCTION 

 
Mennen Sports Arena (MSA) is committed to creating a safe and positive environment for members’ physical, emotional and social 
development and ensuring that it promotes an environment free of misconduct. This information is intended to provide both the 
general principles and the basic rules to cover most situations encountered by coaches and skaters. It has, as its primary goal, the 
welfare and protection of the individuals and groups with whom coaches work. 
 
It is the individual responsibility of each coach to aspire to the highest possible standards of conduct. Above all, coaches of young 
people can have great influence on developing athletes who are reliant on coaches for the basic instruction and guidance necessary 
to reach the top levels. Coaches can have tremendous power over these athletes in their quest to the top. This power must not be 
abused. Therefore, we have set forth these codes of ethics and conduct to guide our coaches and protect our athletes for the mutual 
benefit of all concerned. 
 

Skating on freestyle and hockey ice is a wonderful way to practice and accomplish your skating goals and Mennen Sports Arena is 

happy to provide freestyle sessions and hockey teaching sessions year-round to support the development of figure skaters and 

hockey players. We understand that skaters on practice ice designated for figure skating and hockey all have an individual 

practice regimen. While most skaters are practicing individually or in small groups, there are a few rules and traffic patterns that 

help everyone have a safe and productive practice. 

 
 

 

The golden rule for skating on Mennen Ice, Freestyle Ice, Hockey Teaching 

Sessions and Public Sessions is to always be respectfully aware of other 

skaters on the session. 
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GENERAL MSA ON PREMISES RULES 
COACH, SKATER & PARENT 

*Remember to check with rink management for additional rules and policies  

• Respect the rights of others and Mennen Arena’s property and the property of others.  

• Coaches, skaters and parents will be civil and courteous to all with whom they come in contact with and exercise good 

judgement and discretion in their relationships and interaction with one another.   

• All patrons of Mennen Arena shall conduct themselves with honesty, integrity, safety and sportsmanship and act in a manner 

which avoids verbal or physical abuse of any other person.  

• No one shall engage in any course of conduct designed to harass or intimidate another skater, coach, parent of a skater, skating 

organization or arena staff. 

• Groundless accusations of impropriety that are found to be in bad faith or have secondary motives or without cause will not be 

tolerated.  

 

GENERAL MSA ON-ICE PRACTICE SESSION RULES & TRAFFIC PATTERNS 
COACH, SKATER, PARENT 

• Coaches and skaters must register for sessions online at morrisparks.net prior to entering the ice.  

• All Skaters and Coaches must check-in at the cashier before stepping on the ice.  

• Dress in attire that is appropriate for skating practice. Hoodies are discouraged, but if worn the hood must remain unused. 

• No breakable containers are allowed on the ice. 

• No chewing gum or food is allowed on practice sessions. Only water and sports drinks should be brought   onto the ice for practice. This 

includes coaches.   

• Look both ways before skating away from the barrier. 

• When passing slower skaters (traveling in the same direction), always pass to the outside of the skater 

• When skating toward another skater, and when in doubt, skate to the right 

• Coaches and skaters should place used tissues, empty water bottles, etc. into the appropriate trash/recycling container before, during 

and after practice. 

• Keep moving while on the ice, as it is dangerous for both you and other skaters to stand still during a session. It is especially important 

not to stop to talk in the middle of the ice or any of the jumping corners. 

• Digital lessons are prohibited. Any skater observed taking a lesson over zoom or other digital platforms will result in the removal of 

the skater from the rink. There will be no refunds or credits for unused sessions.  

• Photography or videography without the person’s permission is strictly prohibited.  

• Use of other electronic devices on the ice is acceptable only when and where appropriate for training purposes   only. Earbuds are not 

permitted as they may inhibit your awareness of others. Any skater observed using earbuds will result in the removal of the skater 

from the rink. There will be no refunds or credits for unused sessions. 

• Parents or other spectators should not loiter at the ice rink doors or boards. This is unsafe and interferes with athlete training and 

development.  Additionally, parents should not be videotaping from the doorway.  

• Coaching or yelling by parents from the bleachers or boards is strictly prohibited. Parents will be asked by MSA Staff to leave the 

Arena if this should happen. Coaches should contact the MSA Skating School office, if this should be happening so it can be handled 

immediately.  

• Mennen Arena acknowledges that many times a skater or coach must speak with a parent during a session or lesson.  If this is 

necessary, even for a brief time, the skater or coach must get off the ice to do so and not conduct the conversation in the doorway.  

• At no time should anyone, other than an MSA employee enter the ice if they have not paid for the session.  

• Mennen Ice, freestyle sessions and hockey teaching sessions have multiple levels.  Please respect one another’s space as all skaters 

and coaches are paying to utilize the ice.  

 

 

http://morrisparks.net/
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FIGURE SKATING: 

PROGRAMS & MUSIC 

Coaches & Skaters: 

• A Coach’s request, also known as “Pro Request” may be placed in the queue between non-lesson music. This request may follow the 

skater who is next in line.  This is to ensure that skaters that are not in lesson also get their music played during a session. The order of music 

should be lesson/non-lesson/lesson/non-lesson.  

• If only a “section” or “sections” of a program are to be played instead of the entire program, the coach should inform the next in line the 

intent to do so. This will ensure that the next skater can pace their practice accordingly as to be ready to skate their program.  

• All skaters’ names must be present on their music. 

 

RIGHT OF WAY 

Coaches & Skaters: 

• Programs have the 1st priority to the right of way. The program skater should be easily identifiable and should always wear the 

sash provided by MSA.  Skaters should always be courteous and respectful of others. The preferred term for skaters to use when a 

skater needs to get another skaters attention is “Excuse Me”.  

• The words “Move” “Watch Out” “Get out of the Way” “Corner” and “Heads Up” are not preferred.  The words “Excuse Me” and 

“Thank You” go a long way - use them! 

• Skaters in a lesson have the second priority to the right of way. 

• In general, be ready to skate your routine when it is your turn. Loitering and unpreparedness leads to frustration and may cause    delays, 

affecting another skater’s practice. 

• Understand that if the session is fully attended, not everyone will be able to play their music, simply due to the lack of time. 

• Experienced skaters should be patient with less experienced skaters. Remember, you were once new to a freestyle session and you 

looked up to the more experienced skaters.  All skaters should feel welcome and encouraged on a session.  

• Be understanding that coaches and skaters will get in one another’s way at times. Please be understanding and courteous when this 

should happen.   

 

PRACTICE PATTERNS 

Coaches & Skaters: 
Please note the Rink Safety Diagram to understand the flow of traffic on freestyle practice sessions. 

•Spins are best practiced at center ice. Standstill jump practice is best placed on the goal lines in the corners opposite the Lutz corners. Edge     

jumps are generally practiced on a continuum just outside of center ice. These are general rules.  Note that a skater’s choreography may 

have spins and jumps located in different areas of the ice than those mentioned above.  

•Practicing the Lutz presents particular safety issues. Try to be especially aware of your surroundings when you are in the Lutz corners. 

Remember that the approach to a Lutz is long and blind. The skater doing the Lutz is not likely to see you. 

•Remember, skaters may jump and   spin in either direction. Take note of these skaters and again, be particularly mindful of both Lutz corners. 

•Skaters that skate in the opposite direction are the minority on a freestyle session and traditionally have a harder time getting elements in 

on a session.  Please be mindful of those that skate in the opposite direction.  

•Dance and moves in the field patterns utilize the perimeter of the  rink (using the continuous/perimeter axis). These patterns vary and, 

depending on the level of the skater,    may fully utilize the ice surface. 

•Synchronized skating and attaching in lines is strictly prohibited on Mennen Freestyle Sessions. 

•Full Hockey equipment and sticks and pucks are strictly prohibited on Mennen Freestyle Sessions.  

•Holiday and Spring Show skaters who take from a House Coach Only, may practice in groups of 5 skaters.  This is only one month prior to 

the date of the show.  Skaters may not attach and skaters must be respectful to other skaters practicing and doing their programs.  
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HOCKEY: 
RIGHT OF WAY 

Coaches & Skaters: 

•Hockey Teaching Session allow for small group teaching.  Both Coaches and skaters need to work together to share the ice as seen fit. (i.e. if 

you are working on skating skills and goalies are also on the ice, be mindful of where skating or if lessons for checking are happening, please 

find the appropriate space).   

•In general, work together on the ice to share space appropriately.  

•Understand that if the session is fully attended, there may be limited space so quartering of areas appropriately will be important.  

•Experienced skaters should be patient with less experienced skaters. Remember, you were once new to a hockey teaching session and you 

looked up to the more experienced skaters.  All skaters should feel welcome and encouraged on a session.  

•Be understanding that coaches and skaters will get in one another’s way at times. Please be understanding and courteous when this should 

happen.   

•Full Hockey equipment is required on hockey teaching sessions.  Sticks and pucks are permitted.  

•Sticks and pucks are strictly prohibited on Public Sessions.  

•No Hockey Private Lessons should take place in the Learn to Skate area during a Public Session.  

 

ALL COACHES & SKATERS: 

EXITING THE ICE 

Coaches & Skaters: 

•At the end of all sessions, skaters should pick up all belongings and exit the ice    immediately. 

•When the ice resurfacer enters the ice, all skaters and coaches must leave the ice immediately. If you are skating to your music, stop 

skating immediately, turn off music and clear the ice – no exceptions. 

 

 

 

 



 

 

  5 

 

PROHIBITED BEHAVIORS OF ALL COACHES, SKATERS & PARENTS:  
There are a few behaviors to avoid when practicing on freestyle ice. These behaviors are considered disrespectful of others and/or the 

rink facility and could present an unsafe skating environment for others. Any of these behaviors can lead to immediate removal from a 

practice session by a Mennen Sports Arena Staff Employee.   

•Deliberately challenging, scaring or intentionally blocking another skater 

•Being verbally abusive to other skaters/coaches 

•Aggressive behavior towards others 

•Screaming on the ice  

•Profanity - no abusive or foul language 

• Intentional “Buzzing” - skating too close to another skater or coach. Please respect a safe distance. 

•Laying on the ice 

•Kicking or gouging the ice 

•Slapping or kicking the sides of the rink 

•Chatting on the ice for prolonged periods 

•Videotaping anyone other than your own skater is strictly prohibited 

•Mennen Arena prohibits smoking or vaping.   

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
TOP TIPS & REMINDERS 

•If you are a less experienced skater, be extra careful and stay aware 

of other skaters. Look ahead of where you are skating to see what 

others are doing or are about to do. 

•If you are an experienced skater, be patient with the less 

experienced skaters. Remember you were new to freestyle sessions at 

one time, too. 

•Be understanding if someone gets in your way. 

•Practicing elements in consistent locations on the ice is key to 

safety and productive practice sessions. By learning these patterns, 

skaters will feel comfortable practicing at any rink. 
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Skater Code of Sportsmanship, Standards and Conduct 
*Remember to check with rink management for additional rules and policies regarding freestyle sessions. 

•Respect the rights of others and Mennen Arena’s property and the property of others.  

• Skaters will be civil and courteous to all with whom they come in contact with and exercise good judgement and discretion in 

their relationships and interaction with one another.   

•Skaters at Mennen Arena shall conduct themselves with honesty, integrity, safety and sportsmanship and act in a manner which 

avoids verbal or physical abuse of any other person.  

•No one shall engage in any course of conduct designed to harass or intimidate another skater, coach, parent of a skater, skating 

organization or arena staff. 

•Groundless accusations of impropriety that are found to be in bad faith or have secondary motives or without cause will not be 

tolerated. 

•Skaters must register for sessions online at morrisparks.net prior to entering the ice  

•All Skaters must check-in at the cashier before stepping on the ice.  

•Dress in attire that is appropriate for skating practice. Hoodies are discouraged, but if worn the hood must remain unused. 

•No breakable containers are allowed on the ice. 

•Food is not permitted on the ice.   

•No chewing gum or food is allowed on practice sessions. Only water and sports drinks should be brought onto the ice for practice.  

•Look both ways before skating away from the barrier. 

•When passing slower skaters (traveling in the same direction), always pass to the outside of the skater 

•When skating toward another skater, and when in doubt, skate to the right 

•Skaters should place used tissues, empty water bottles, etc. into the appropriate trash/recycling container before, during and after 

practice. 

•Keep moving while on the ice, as it is dangerous for both you and other skaters to stand still during a session. It is especially important not 

to stop to talk in the middle of the ice or any of the jumping corners. 

•Digital lessons are prohibited. Any skater observed taking a lesson over zoom or other digital platforms will result in the removal of 

the skater from the rink. There will be no refunds or credits for unused sessions.  

•Photography or videography without the person’s permission is strictly prohibited.  

•Use of other electronic devices on the ice is acceptable only when and where appropriate for training purposes       only. Earbuds are not 

permitted as they may inhibit your awareness of others. Any skater observed using earbuds will result in the removal of the skater 

from the rink. There will be no refunds or credits for unused sessions. 

•Mennen Arena acknowledges that many times a skater or coach must speak with a parent during a session or lesson.  If this is 

necessary, even for a brief time, the skater or coach must get off the ice to do so and not conduct the conversation in the doorway.  

•At the end of a session, skaters must leave the ice promptly.  

 

Parent Code of Sportsmanship and Standards and Conduct 
 
Mennen Sport Arena (MSA) strives to offer an environment and atmosphere that is conducive to providing athletes and coaches the opportunity to 
maximize their training and performance. The privilege of training at the Arena is subject to and dependent on observing and abiding by all policies, 
procedures, rules and protocols (whether written or otherwise expressed) established by MSA.  
 
A parent agrees to this by accepting the privilege of using the Arena and understands that a violation of this Code of Conduct or of any policies, 
procedures, rules and protocols of the Arena may result in full or partial forfeiture of skating privileges at MSA.  
 
Without limiting any of the foregoing, the following are examples of behavior expected of parents and the conduct to be exemplified. 

http://morrisparks.net/
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1. I will encourage good sportsmanship by demonstrating positive support for all skaters, coaches and officials at every practice sessions, 
competition and test session. 

2. I will encourage my child to skate in a safe and healthy environment. 
3. I will never ridicule or yell at my child or other participants for making a mistake or blame my child’s coach for placement in a 

competition. 
4. I will ask my child to treat other skaters, coaches and staff members with respect. 
5. I will teach my child to resolve conflicts without resorting to hostility or violence. 
6. I will be a positive role model for my child and other skaters. 
7. I will respect my child’s coach and refrain from coaching my child or other skaters during sessions. 

 

Parent Code of Conduct 
*Remember to check with rink management for additional rules and policies regarding freestyle sessions. 

•Respect the rights of others, MSA property, and the property of others.  

•Be civil and courteous to all with whom you come in contact with and exercise good judgement and discretion in your 

relationships and interaction with one another.   

•All patrons of MSA shall conduct themselves with honesty, integrity, safety and sportsmanship and act in a manner which avoids 

verbal or physical abuse of any other person.  

•No one shall engage in any course of conduct designed to harass or intimidate a skater, coach, another parent, skating 

organization or the MSA staff. 

•Groundless accusations of impropriety that are found to be in bad faith or have secondary motives or without cause will not be 

tolerated. 

• Ensure skater(s) register for sessions online at morrisparks.net prior to entering the ice. Additionally, if they plan on taking a 

lesson, that lesson should be paid for prior to the lesson at morrisparks.net .  

•Digital lessons are prohibited. Any skater observed taking a lesson over zoom or other digital platforms will result in the removal of 

the skater from the rink. There will be no refunds or credits for unused sessions.  

•Use of other electronic devices on the ice is acceptable only when and where appropriate for training purposes       only. Earbuds are not 

permitted as they may inhibit your awareness of others. Any skater observed using earbuds will result in the removal of the skater from 

the rink. There will be no refunds or credits for unused sessions. 

•Photography or videography without the person’s permission is strictly prohibited.  

•Parents or other spectators should not loiter at the ice rink doors or boards. This is unsafe and interferes with athlete training and 

development.  Additionally, parents should not be videotaping from the doorway. 

•Coaching or yelling by parents from the bleachers or boards is strictly prohibited. Parents will be asked by MSA Staff to leave the 

Arena if this should happen. Coaches should contact the MSA Skating School office, if this should be happening so it can be handled 

immediately. 

•MSA acknowledges that many times a skater or coach must speak with a parent during a session or lesson.  If this is necessary, even 

for a brief time, the skater or coach must get off the ice to do so and not conduct the conversation in the doorway.  

•At no time should anyone, other than an MSA staff employee enter the ice if they have not paid for the session.  

 
Failure to comply with the above policies shall result in removal from the ice and a loss of privileges at the Arena for the remainder of the day. 
In the event of any such action, there will be no refund or credit for lost sessions.  
 
I understand that as a Mennen Sports parent of a skater, I have assumed certain responsibilities. I agree to and have read the “Parent Code of 
Sportsmanship, Standards and Conduct.” I understand that as a Mennen Sports Arena skater, I have assumed certain responsibilities to prepare, 
develop and be an advocate and role model. I agree to the “Parent Code of Sportsmanship, Standards and Conduct,” and what is expected of me.  
 
___________________________________________  
Printed Name 
 
 
___________________________________________  
Signature 
_______________ 
Date 

http://morrisparks.net/
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