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12. Fees Policy

12.1 Fees

Our current fees are £8.30 per hour.
We may review these fees at any time and shall inform you at least one month prior
to changes being put into place.

We ask for a deposit of £50 prior to your child starting with us. This will hold your
child’s space. This is refundable deposit for children accessing EYFE and will be
deducted or refunded after headcount day. If you are not accessing EYFE this
deposit is non-refundable.

If your child does not start with us, the deposit will not be refunded.

All fees become payable at the start of each half term. An invoice for your child will
be submitted to you 2 weeks before the start of each half term, detailing number of
sessions you have requested.

We accept payment by bank transfer, voucher schemes/tax free childcare.
12.2 Late Payments Policy

We do understand that there may be times when payment cannot be made in time.
In this instance we encourage parents/carers to make contact with us as soon as
possible to discuss a payment plan.

12.3 Late Payment Procedure

1. When payment has not been received, we will make contact via email,
detailing a late payment notification, with a copy of the outstanding invoice,
asking for immediate payment. If payment is received, no further action will
be needed.

2. If the fees are still unpaid after 7 days, a formal reminder will be issued with a
late payment fee of £10. If payment is received, no further action will be taken.

3. A final formal reminder will be sent out 14 days after the payment due date and
at this time Milland Valley Nursery School may suspend any provision of
childcare until the total fees are paid. Parents/carers will be notified by a formal
letter, handed to them at the setting. If payment is received, no further action will
be taken.
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12.4 Amendments and Cancelations
Cancellation: If you decide to remove your child from the nursery, a full half term’s
notice is required.

All sessions booked and confirmed will be invoiced and charged to you.

Should you wish to amend your sessions we will do our best to accommodate your
changes, but this may not always be possible. Should you decide to cancel a
session/s, a full half terms notice is required. Failure to give the correct notice will
result in all cancelled sessions being invoiced and charged to you.Any queries
regarding the above, please speak to the manager.

We accept payment by cash or bank transfer

If you are using governments EYFE 4 week’s notice is require to amend or cancel
and sessions.

Any queries regarding the above please speak to Jo

12.5 Additional Sessions
If requested additional sessions an interim invoice will be sent out. We ask that
these payments are made within 7 days.

12.6 Absences
No refunds will be given for any missed sessions due to
illness/holidays/appointments.

12.6 Extra Curricular Activities

We offer extra curricular activities such as woodwork and French. French and
Woodwork is offered to child who are in the cohort to start school in the September.
These are additional costs and are optional for the children to take part. French is
£2.25 a session and Woodwork is £7 a term.
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