
Community Care 

OPTUM – 844-883-3798 

Emergency Room / Hospital Discharge Transfer Desk 

If you go to the Emergency Room, you MUST call the Transfer Desk at: 

1-844-724-7842 

WITHIN 72 HOURS OF BEING DISCHARGED 

Or you can send an email to the transfer desk 

vhaemergencynotification@va.gov 
 

Telephone Advice Program – TAP 
Toll Free 1-800-929-7690 

Local/Biloxi # 228-523-4533 

A registered nurse will assist you 

24 hours a day, 7 days a week 

Answering your questions about medications, treatments you are receiving and offering 
other informative advice on medical problems 

 
CRISIS LINE – 800-273-8255 

 

Community Care Billing       Support for Veterans 

       877-881-7618                  844-883-3798 

     Co-Payment Issues        Support for Providers 

           800-400-1238                844-694-5371 

Request for Services Form 
Used for EVERYTHING except medications 

 
Community Care provider fill out form 

MUST Fax the form back to: FAX #; 228-523-8486 
 

So that it can be entered into VA chart, and submitted for services 

mailto:vhaemergencynotification@va.gov

