
Veterans Benefits Administration (VBA) 

STATE OF FLORIDA DEPARTMENT OF VETERANS’ AFFAIRS (FDVA) 

The department operates on a first come, first served basis (In-person services by 
appointment only): 

PENSACOLA Office: 

Michael Funkhouser, Staff Assistant 
Michael.funkhouser@fdva.fl.gov (email recommended)  

Phone: 850-912-2055  Fax: 850-912-2493 
Yvonne McCool, SVSO    Phone: 850-912-2000 
Thurman Winkler, SVSO   Phone: 850-912-2000 
Bud Vela, SVSO      Phone: 850-912-2000 
 

HURLBURT FIELD Office 
 

Wes Newton, SVSO  Phone: 850-884-1567  john.newton@fdva.fl.gov 
 

EGLIN AFB  Office 
 

Omar Reynoso, SVSO  Phone: 850-609-2807  omar.reynoso@fdva.fl.gov 
Melissa Davis, SVSO  Phone: 850-609-2740  melissa.davis@fdva.fl.gov 
 

PANAMA CITY BEACH Office 
 

Jason Maddox, SVSO Phone: 850-636-7000 Ext 67336  jason.maddox@fdva.fl.gov 
 

DISABLED AMERICAN VETERANS (DAV) 
(In-Person Services by appointment only) 

 
Jon Sheline   Phone: 850-912-2056  jonathan.sheline@va.gov 
Todd Godwin   Phone: 850-912-2092  matthew.godwin@va.gov 
Janet Keiser   Phone: 850-503-2714  janet.keiser@va.gov 
John Fretwell   Phone: 850-912-2056  jonathan.fretwell@va.gov 
Sean Prucha   Phone: 850-912-2056 
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