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Installing VoiceSavera NT for Window 2000a

Har dwar e Requirements and Recommendations
To assure quality performance of our voice processing software, we require that certain hardware

requirements are met. These are the specifications for which VoiceSaver 2000 and Indght IVR are
assured towork at. These requirements will assure robust performance of the software.

CPU Pentium (Faster Processor recommended)
or AMD K7 Processors or equivaent

Memory 512 MB

Hard Drive 150 GB or Higher (IDE)
Backup Hard Drive recommended

CD-ROM 40x or Higher

Floppy 3.5 Hoppy Drive

Video 8 MB PCI or AGP (8+ MB recommended)
Sound Sound Card is not necessary but is recommended
Modem USRobotics 56K bps

Networking 3Com 10/100 Megabit Network Card

Monitor 15"+ (.28 pitch or lessis recommended)
VoiceBoard Didogic Voice Processing Board

Other Keyboard & Mouse

Parwan Electronics Corporation - Proprietary
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Installing VoiceSaverd NT for Window ®2000/XT

Softwar e Requirements and Recommendations
»  Windows 20004 /XT/2003 operating system (Professiona or Server)

» VoiceSavera NT or Indghta VR Software for Windows 20004 .

Ensuring that the Hardware is Properly Installed

Before setting BIOS configuration, ingaling or upgrading to the Windows 2000a Operating
System, it is critica thet al hardware is properly ingtdled. Typicd sketch for System Board
Layout is shown below
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Figure 1 - System Board L ayout
> Ensurethat dl boards are securdly in place
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Installing VoiceSavera NT for Window ®2000/XT

» Enaurethat the hard driveis functiona and properly and securdly ingdled

> It isrecommended that you don’t ingtall the M odem card until the Windows 2000
Professional iscompleted. Doing so will corrupt the registry and prevent correct
ingdlation of the modem which may lead to re-garting the Windows indalation. Oncethe
Windows Ingallation completes, you must next install the USR M odem Assistance
Softwar e and then you ingtall the M odem card.

> Enaure that the CD-ROM driveis functiona and properly and securely indaled
Note: Make sure that the red line on the IDE cable is connected on the right side of the
hard drive/ cd-rom when looking directly at the back of it and on mother board red lineis
on the side 1-2 pin.

Ensure power switch on backside of computer (red color below the computer power cable)
set to 115V and the power supply switch (below the red switch) set to 1.

If the computer does not power on, please contact your local computer representative
before continuing with ingta lation.

BIOS Configuration

Ensure that dl hardwareis properly instaled. Now power on the computer.
Whenyou Press Delete, the main program screen will appear as shown below:

ROM PCLISA BIE
CMOS SETUP UTILITY
ANWARD SOFTWARE, INC.

STANDARD CMOS SETLUP INTEGRATED PERIPHERALS
BIOSE FEATURES SETUP SUPERVISOR PASSWORD
CHIPSET FEATURES SETLUP USER PASSWORID

POWER MANAGEMENT SETUP IDE HDD AUTO DETECTION
PNPPCL CONFEGURATION SAVE & EXIT SETUP

LAOAD FATL-SAFE SETTINGS EXIT WITHOUT SAVIMG
LOAD OPTIMAL. SETTINGS

Esc o it Td—pi— :  Select [bem
Fl :  Sawe & Exit Sewup {Shif) B2 :  Change Color
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Installing VoiceSavera NT for Window ®2000/XT

Figure?2 - BIOS Setup

STANDARD CMOS SETUP

Step 1.

Sdlect the “'STANDARD CMOS SETUP” from BIOS set up menu.
The default screen is shown below.

ROM PCIISA BIOS
STANDARD CMOS SETUP
AWARD SOFTWARE, TNC.

Date (mmzdd:yy) : Mon, Oct 12 1998
Time (hh:mm:ss) ; 13: 27: 50
HARD DISES TYPE SIZE CYLS HEAD PRECOMP LANDE SECTOR MODE
Primary Master :© Awio 0 0 0 0 ] 0 L Aulo
Primary Slave ;Ao L 0 0 0 0 0 Ao
Secondary Master @ Aulo 0 0 0 1] ] L] )
Secondary Slave : Auto 0 0 1] o 0 0
-
¢ __'_D:'i.'.nc A L44M, 35
4l Drve B Nofe 3 Base Memory @ 640K
I T i Extended Memory @ 64512K
Y xideo . EGANGA Y. Other Memory : 384K
i | Halton : All Errors Towal Memory - 65536K
Esc : Quit Tl : Scleci Iem PLVPDY4- = Maodfly
FiID : Save & Exit Sctup (ShiftyF2 : Change

Step 2:
Step 3:
Step 4
Step 5:

Step 6:
Step 7:

Step 8:
Step 9:

Figure3 — STANDARD CMOS SETUP

Set MODE for Primary Magter to L BA using page up or down key.
Set MODE for Primary Save to LBA using page up or down key.
Set MODE for Secondary Master to L BA using page up or down key.
Set MODE for Secondary Slave  to LBA using page up or down key.

Sat Drive A: 1.44 using page up or down key

Set Drive B: None using page up or down key

(Note: A is1.44MB Hoppy Disk Drive and we don't have B Foppy Disk
Drive)

Set Video: EGA/VGA using page up or down key
Set Halt On: ALL, But Key Board using page up or down key

Parwan Electronics Corporation - Proprietary
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Installing VoiceSavera NT for Window ®2000/XT

Step 10: Press Esc to return to BIOS set up menu.

BIOSFEATURES SETUP

Step 1. Select the “BIOSFEATURES SET UP” from BIOS s&t up menu.
The default screen is shown below.

ROM PCLIS A BIOS
BIOS FEATURES SETUP
AWARD SOFTWARE, INC.

Wirus Warning : Disphled
CPU L1 Cache : Enabled
CPL L2 Cache : Enabled
CPU L2 Cache ECC Checking : Enabled
M Power On Selfl Test ; Enabled
| Boot Sequence . A,C,S5CSI'ly
Swap e B
Boot Up Floppy Seek : Disabled
Boot Up NumLock Stamss On
Typematic Raie Seting : Disabled
Typematic Rate (Chare/Sec) : 6
T:,.lpn:m:rjap'D:la}' (Msec) - %:U
Security Option : Setup ESC : Quit Tl ¢ Select Iem
PCLVGA Palette Snog [rizabled : i .
05 Select For DRAM > 64MB - Non-082 Fl  : Help PUPDV+- : Modify
HDD S.M. AR T, Capabiliry . isabled F5 - Dld Values (Shift) FZ  : Color
Processor Serial Number . Disabled F6 : Load Fail-Safe Scttings
F7 : Load Opumal Setings

Figure4 - BIOSFEATURE SETUP

Step 2: Set Boot Sequence: CD ROM, C, A using page up or down key
(Note—We had set C for isHard Disk Drive and A for 3.5” Foppy Disk
Drive)

Step 3: Press Esc to return to BIOS set up menu.

CHIPSET FEATURES SET UP

Step 1: Sdect the“CHIPSET FEATURES SET UP” from BIOS &t up menu.
The default screen is shown below.
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Installing VoiceSaverd NT for Window ®2000/XT

ROM PCIISA BIOS
CHIPSET FEATURES SETUP
AWARD SOFTWARE, INC.

SDEAM BRAS-1-CAS D\:_Il_l_a.y : % wmed System Health MJ_nm;::r "'";.‘F
EERAM %2% Prpd?_i_ ime gk Enrrenl S%sm Temp. 3 4,1"::{'0'?
RAM. Current Chassis F. Specd 0 RPFR
=1 B : Current CPU FAN Speed 4326 RPM
= =ah CPUW 200 W
B +1.5% 1.51 W
Video RAM C: +3.3V 3 40 W
& Bit "0 Recovery Time 1 +5 W 508 %W
16 Bit O Reco Turme 1 +12 W 1234 W
Ml Hole A 15M- 168 = Disabled =12 % -11.76 W
PCT 2.1 Compli : Dizabled -5 L -509 W
AGE A Size (MB) 6
CPU Clock (MHz) Default
s Spectram i
ESC Quain Tl =s4— Select Trem
F1 Help FLVPD /- MMuodify
F5 Oid Values (Shift) F2 Color
5] Load Fail-Safe Seilings
F7 Load Optimal Scuings
Figure5 - CHIPSET FEATURE SETUP
Step 2: Set DRAM Data Integrity Mode: ECC using page up or down key
Step 3: Press Esc to return to BIOS set up menu.
PNP/PCI CONFIGURATION SETUP
Step 1: Select the “PNP/PCI CONFIGURATION” from BIOS set up menu.
The default screen is shown below.
ROM PCLHISA BIOS
PNP/PCE CONFPFIGLITR ATION
AWARD SOFTWARE, INC.
Resources Controlled By @ Assign IROQ for YVGA : Enabled
Reset Configuragon Data 3 A IRO for UUSEB : Enabled
PCI Sloa 1 Use TRO) t ey
T Sloa 2 Tise TR ;Ao
PCI Slod 3 Use TROY i Ao
PCI Slot 4 Use TROQ T Ao

ESC @ Quit T 1l — 4+ : Sclecttem
Fl : Help PL/PDW /- : Modify

FS : Odd Values (Shif) F2

i : Load Fail-Safe Setiings

F7 : Losd Optimal Settings

Figure 6 - PNP/PCI CONFIGURATION SETUP
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Installing VoiceSavera NT for Window ®2000/XT

Step 2
Step 3:
Step 4-
Step 5:
Step 6:
Step 7:

Step 8:

Set Resource Controlled by: Manual using page up or down key
Set Rest Configuration Datac Enable using page up or down key

Set IRQ-3 Assgned to: Legacy | SA using page up or down key
Set IRQ-4 Assgned to: Legacy | SA using page up or down key
Set IRQ-5 Assgned to: Legacy | SA using page up or down key
Set IRQ-7 Assigned to: L egacy | SA using page up or down key

Press Esc to return to BIOS set up menu.

SAVE AND EXIT

Step 1:

Sdlect the “SAVE AND EXIT” from BIOS st up menu for saving and exit
from BIOS setup.

BIOS st up should now be complete.

Windows® 2000/XT Softwar e I nstallation

Now that you have ensured thet al BIOS configuration st to requirement, it istime to ingtdl the
Windows 2000a operating sysslem. The indructions below are for the ingalation of Windows
2000a Professiond on anew or erased hard drive.

Step 1.

Step 2.

Step 3

Make sure that the compuiter is off

Power on the computer and immediately insert the CD labeled
Windows 2000a /XT Professond into your CD-ROM drive.

After your computer loads the Windows 2000&4 setup program, it will
load dl necessary configuration and driver files on to your hard drive. Allow 5
to 10 minutes for this process to complete

Note: If the Windows 2000a /XT setup does not automaticaly boot, reset and
enter the computer’s BIOS Setup. Locate the setting “Boot From:” and ensure
that it isset to “CD-ROM, A, C”, then repest from Step 1.

Parwan Electronics Corporation - Proprietary
Aberdeen, NJ 07747 USA, Phone: (732) 290-1900, Fax: (732) 566-8771
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Installing VoiceSavera NT for Window ®2000/XT

Step 4.

Step 5:

Step 6:

Step 7:

Step 8:

Step 9:

Step 10:

Step 11:

Step 12:

Step 13:

Step 14:

After Windows 20004 has loaded these files, the setup program will
ask you if you would liketo cortinue. Press*ENTER’ to continue.

Now, Windows 2000a /XT will ask you if you if your hard drive is new
or erased, or if you want to repair ahard drive dready inuse. Press‘C' to
continue with the ingtdlation of anew hard drive.

Windows 2000/XTa will now present to you the licensing agreement
for the Windows 2000/XTa operaing sysem. After reading through this
agreement, if you want to still continue, press‘F8

The setup program will now ask you if you want to creste a partition
Since we do not want to ingtal a partition, press' ENTER’ to continue with the
ingalation

Y ou will now be asked which type of file system you will be using.
Choose “NTFS File System” and press ‘ENTER’

For the next 20 to 30 minutes, the setup program will automaticaly
format your hard drive and ingal al necessary setup files. Monitor the
ingalation to make sure that the system has not hated and the indtalation does
not have any setup problems.

Now, Windows 2000& should ask you for your regiond settings. If you arein
the United States click ‘“NEXT’

Enter your name and organization and click ‘NEXT

Enter the product key located on the back of the Windows 20004 CD pocket.
Click ‘NEXT’

Windows will ask you to designate a computer name and the password. Enter
them and click ‘NEXT’

Choose your loca time zone, and click ‘NEXT’

Parwan Electronics Corporation - Proprietary
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Installing VoiceSavera NT for Window ®2000/XT

Step 15: Now Windows 2000/XTa will ingal networking components. This may take
afew minutes.

Step 16: Choose “Typica Settings’ for ingdl type and click ‘NEXT

Step 17: If you are on a standard network or you are not on anetwork at al, choose

“No, thiscomputer isnot ona....” and click ‘NEXT’. Setup will now ingall
necessary components and will perform al find tasks. This may take 15 to 20

minutes

Step 18: Once thisis complete, click “FINISH” and Remove the “Windows 2000 CD-
ROM” from the CD-ROM drive. Restart the computer and run Windows
2000.

Step 19: When Windows 2000/XT boots, and if you are on a network, the Windows

2000 Network Identification Wizard will launch. Fill in the necessary
information, and click “FINISH".

Theingdlation of Windows 2000/XTa Professona should now be complete.
Installing M odem Assistance Software

After ingdling of Windows 2000& Professona software, you have to ingtall the Modem
Installation Assstance software. Thisis new software tool that make the ingtalation

of your modem easier. It will copy the necessary files for your modem to your compuiter,

check for system resources that your modem needs, help you free system resourcesif none are
available, and give you step-by-gtep ingtruction or video presentation on ingtaling your modem.

To use the Modem Ingtalation Assstance, insart the Ingalation CD included with your modem
into your CD-ROM drive. The Modem Ingdlation Assstance should run automaticaly. If does
not, click Windows “Start” and then click “Run” dialog box, type D:\connect.exe. If your CD-
ROM drive uses different |etter, type that letter in place of “D”.

The Modem Ingdlation Assistance will then go to work. Follow the onscreen indruction to use

Parwan Electronics Corporation - Proprietary
Aberdeen, NJ 07747 USA, Phone: (732) 290-1900, Fax: (732) 566-8771
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Installing VoiceSavera NT for Window ®2000/XT

the Assstance. When the Assistance tells you to shutdown your computer, do that and
turn off the computer. Now, Install the Modem card on PCI dot of system board and
restart the computer to install other software.

VoiceSavera NT Software Installation
Dialogic Drivers Ingtallation
Before you begin the ingalation of the Didogic drivers, make sure that your computer is turned
on and that Windows® 2000/XT has booted. Theseingtructions are specificaly written for
Didogic verson 5.01.

Step 1: Insert the VoiceSavera NT CD into your CD-ROM drive. PEC menu
appear on screen as shown below.

Parwan Electronics Co

Dialogic System Release 5.01 Drivers
DAO SDK 3.5

VoiceSaver NT

Insight IVR

Sentinel Driver

PCAnywhere32

Service Pack 1

Browse this CD-ROM

Exit

WWW.YDIiCESaver.com

Figure7 - PEC Main Menu

Parwan Electronics Corporation - Proprietary
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Installing VoiceSavera NT for Window ®2000/XT

Step 2:

Step 3

Step 4:

Step 5:

If your system does not automaticaly |oad the program, click the
“START” button and sdlect “RUN...". Thentype“DANNSTALL.exe’ and
press‘ENTER’ (if your CD-ROM driveis E\ then type “ENMINSTALL .exe”’

etc.)

wWelcome to Dialogic Setup x|

o T hiz program will inztall Dialogic System Softveare
SDE for »wWindows RNT Spstem FReleasze 5.01 onto pour

Cormpater.

It iz strongly recommended that pou exit all wWindows programs
before running this S etup program.

Click Cancel to quit Setup and then close any programs you
hawve running. Click Me=t to continue with the Setup program.

AR MIMG: Thiz program iz protected by copyright lave and
international treaties.

Llnauthorized reproduction or diztribution of thiz program. or ang
portion of it, may result in severe civil and criminal penalties. and
will be prozecuted to the maximum extent poszible under lave.

i et = I ] Cancel I
Figure 8 - Welcometo Dialogic Setup

When the PEC menu appesars, choose “Didogic System Release 5.01
Drivers” asthe program that you wish to ingal. Then click “NEXT.”

After the satup program launches, click on “NEXT” to continue, and
then choose “CUSTOM” for the type of ingalation you will be using.

For the packages to ingtall, keep al checked boxes checked. Also,
check on “ISDN Package’. Then click “NEXT”.

Parwan Electronics Corporation - Proprietary
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Installing VoiceSavera NT for Window ®2000/XT

Step 6:

Step 7:

Customnm Component Selection x|

Select the components yvou want to install by placing check
mark.z in adjacent bores:

] Dialogic Drivers, Firmweare & Configuration Files 2000 MB - -

W] Dialogic Developrment SDE 1.0 B

W S ample Programs Z0.0 ME

W Springware TAPl Service Provider 1.5 B

w*] Orline D ocurmentation 4.0 kB

W] Performance Counters For "in NT Perf. Monitar . 1.0 MB

S IS D Eac = 5. kB

|| GlobalCall 4F1 Faclkage 5.0 kB

| TextT alk 1.5 KB

[ 1SC= 1.0 KB

1 BRI 1.5 B

| Antares 1.0MB

1Dk E5.0 kB

[ | GDE 4.0 ME |
Selectan | Clear =i |

< Back I MHext = I Cancel I

Figure 9 — Selection of Dialogic Custom Component

For the ISDN Protocol Options, make sure that every protocol is
checked, by clicking Sdlect All field and then click “NEXT".

ISDM Protocol Seleckion =]

Pleaze select the |ISDM protocaol(=]:

o
=
m

1MW mmm Mo mm e

1THE Fro
v 4ESS Protocol
W] SESS Protocol
v CTR4 Pratocaol
v DASS 2 Praotocal
v DFS Protocol
v ETH Protocol
v ETU Protacol
[+ MET1 Pratocal
[w] MIZ Pratocol

v MT1 Protacal
w| MTT Protacol
v TPH Protacol
z! Wi Pratocal

S g e e
B e e e e e
TITTITIIIIIIIE

Selectal | Clearall |

< Back I MHest = I Cancel I

Figure 10 — Sdlection of ISDN Protocol

Choose “Ingtdl Documentation Locally” and click “NEXT”.
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Installing VoiceSavera NT for Window ®2000/XT

Step 8:

Step 9:

Step 10:

Step 11:

Online Documentation Access Locaktion - =|

Pleaze select whether to access documentation from CO-ROR or
from vour local drive:

i+ |hztall Documentation Locally (20 MEB ]

i Aiccess Documents From COD

To access the PDF documentation, Adobe &crobat Beader
[+3.01 or later] must be installed. A wverzion of the Adobe Feader
iz available on thiz CO[ar32e301 . exe]. For the latest wersion of
the Adobe Acrobat Reader visit Adobe's “web =ite at

htkp: v adobe. com

< Back I Pewt = I Cancel I

Figure 11 - Online Documentation Access L ocation

Make sure that the program isingaled to “c\Program Files\Didogic’
and then dlick “NEXT”

Make sure that the program folder is set to “Diaogic System Software”
and then click “NEXT” and then “NEXT” again to continue.

The Didogic driverswill now ingal to your hard drive. Please dlow severa
minutes for the driversto ingdl.

After the files have been inddled, if you wish to “View Release Notes’ for the
Didogic drivers, make sure that box is checked and click “NEXT” then dlick
“FINISH”. Otherwise, uncheck that box and click “NEXT”, then click
“FINISH".
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Installing VoiceSavera NT for Window ®2000/XT

Step 12:

Step 13:

NOTE:

Step 14:

Step 15:

Step 16:

Please Make Your Selection Mow X|

Installation iz almozt complete. Please run all or any of the
following options to help configure pour Systen.

I+ “iew Release Guide
[T Fun Dialogic Board Configuration [DTk]
I wiould you like to install Speechwlorks?

< Back I MHest = I Eance| I

Figure 12 — Selection of View Release Guide

If any diadlog boxes gppear asking you if you wish to ingal any programs, click
“YES’ for each of them.

Go back to PEC menu to install the other Voice Saver software.

Steps 14 17 are only if you are ingdling a Didogic Didog/4 voice processing
board.

After Windowsa 2000/XT redtarts, go to “START”, then “PROGRAMS’,
then “Didogic System Software’, then “Didogic Configuration Manager.”

After the program has loaded, go to file menu “ACTION”, thento “ADD
DEVICE’. Choose“D/x1D” on the left, and then choose “ Didog/4” on the
right. Thendick on“NEXT".

Enter your board seria number included with your Didogic board and then
click “NEXT".
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Step 17: Make sure the “D41Address’ is set to “d0000” and change the vaue of
“D41Dinterrupt” from 3to 5. Click “OK.”

Step 18: Click on “Didog/4” on the active screen, and then click on the button with the
green circle located on the menu bar. Thiswill sart Didogic services.

Step 19: To make the Didogic drivers gart automaticaly every time your computer is
turned on, go to “SERVICE” then “STARTUP MODE" and check
“AUTOMATIC” and exit the program.

The Didogic drivers have now successfully been ingdled.

DAO SDK 3.5 (Database Access Object) Softwar e Installation

In order for VoiceSavera NT to run successfully, two more things need to be ingdled fird.
The first thing that needs to be ingtdled is the DAO (Database Access Object) drivers. Thisis
located on the VoiceSavera NT CD.

If you areingaling dl necessary software for VoiceSavera NT at the same time then you will
be automatically at PEC menu, so Step 1 and Step 2 are not require.

Step 1 Insert the VoiceSavera NT CD into your CD-ROM drive

Step2: Click the*START” button and select “RUN...”. Thentype
“DANINSTALL.ex€’” and press ‘ENTER'’ (if your CD-ROM driveis E\ then
type“EAINSTALL .exe’ etc.)

Step 3: To beginthe Ingdlation Click “DAO SDK 3.5” of PEC menu.

Step 4: Choose the default directory CADAOSDK for ingdlation and click on
1] NEXT”

Parwan Electronics Corporation - Proprietary
Aberdeen, NJ 07747 USA, Phone: (732) 290-1900, Fax: (732) 566-8771

C:\Products\VoiceSavenInstallation Of VoiceSaver 2000 for Windows2000.doc

15



Installing VoiceSavera NT for Window ®2000/XT

= x|

Choose Destination Location

Setup will inztall DAD in the following directon.
To install to this directone, click Mest

T o install to a different directory, click Browse and select another
directary,

“ou can choose not to install DAD by clicking Cancel to exit
Setup.

— Destination Directon

| C:DAanshk Browse. |
< Back I MHeut = I Cancel I

Figure 13 - Degtination L ocation for the DAO SDK Components

Step 5: Now choose “CUSTOM” asthetype of ingtdlation and click “NEXT”.

PDara Access Objecrs (DACY) SDK Setup

Cluk, B by of B b pnd e Wiomey ik Pt

T o Fvinn s vl Lew vyl et 3 P a7
i Nacorwranbio Ly Pon use

Frapas llbor ruseslied retb e e el
wdmani

1 ey A P e s s el
B ol e w T b e i

Figure 14 - Selection of Custom option

Step 6: Now you will have choose which components you which to ingall.
Unselect ONLY “ODBCDirect” (there should be no checkmark next to
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“ODBCDirect”) and click “NEXT”

Seleck Components i x|

Select the components that pow wish to install.
1F the check box iz unchecked, that component will not be
inztalled. Click Mewst to continue with the installation.

v DAO components
I+ Microzoft Jet

[T ODECDirect

v DAD C++ Objects
I+ Sample &pplication(z]

< Back I Mext > ) Cancel I

Figure 15 - Select Component to belnstall

Step 7: For the next components options, leave dl of the components checked
and click “NEXT”
m x|

Jet contains optional components for accessing additional

data formats. Select the optional Formats that pou'd like to install
E =cel

Paradox

=Basz=

Lotus

Text and HT kL

CURCURKURE R

E xchanges

‘< Back: I Mlext > I Cancel I

Figure 16 - Select Data Base format

Step 8: Theingdlation should now inddl dl necessary files. Click on
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“FINISH” when it is complete.
Step 9: Go back to PEC menu to indal other VoiceSavera NT software.
The setup for the DAO drivers should now be complete.
VoiceSaver NT Software Installation

If you areinddling dl the necessary software for VoiceSavera NT a the same time then
you will be automaticaly at PEC menu, so Step 1 and Step 2 are not required .

Step 1 Insert the VoiceSavera NT CD into your CD-ROM drive

Step 2: If your system does not autometically load the program, click the
“START” button and sdlect “RUN...”. Thentype“DNINSTALL.exe’ and
press‘ENTER’ (if your CD-ROM driveis E\ then type “ENINSTALL .exe”
etc.)

Step 3 When the PEC menu appears, choose “VoiceSaver NT” asthe program
that you wish to ingdl. Then dick “NEXT".

Step 4: Make sure that the program isingtaled to “CAPEC” and click “NEXT".

Step 5: Make sure that the program folder is set to “PEC” and then click
“NEXT” and then “NEXT” again to continue.
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Select Program Folder ._ =

Setup will add program icons ko the Frogram Folder lizted belowvs.
Tou may twpe a new folder name. or select one from the existing
Folders list. Click Mexst to continue.

Frogram Folders:

i
Dialogic Sy=tem Software
Startup

< Back l M ext > I Cancel I

Figure 17 — Set the Program Folder for PEC

Step 6: VoiceSaver NT will now ingdl to your hard drive. Please dlow severd
minutes for the driversto ingtal. When finish click on “OK” and then click on
“YES'.

Step 7: After ingtdlation, adidog box should pop up that reads, “File

registration was successful.” Click “OK”

Step 8: Another dialog box will appear asking, “Would you like to add
shortcuts to your desktop?’ Click “YES.” Now click “OK” which exit the
indalation program and bring the PEC menu in frort.

VoiceSavera NT should now be successfully indalled.

Sentinel Driver Installation

If you areinddling adl necessary software for VoiceSavera NT at thesametimethen  you
will be autometicaly at PEC menu, so Step 1 and Step 2 are not required.

Step 1 Insert the VoiceSavera NT CD into your CD-ROM drive

Step 2: Click the*START” button and select “RUN...”". Then type
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Aberdeen, NJ 07747 USA, Phone: (732) 290-1900, Fax: (732) 566-8771
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“DAMINSTALL.ex€’” and press ‘ENTER'’ (if your CD-ROM driveis E\ then
type “EMNSTALL .exe’ etc.)

Step 3: Click on “Sentine Drivers’ on the PEC menu

Step 4: When the program launches, click on “FUNCTIONS’ on the menu bar
and choose “Ingdl Sentind Driver.”

Sentined Driver Setup Program =laj=|
| Fndions
Irs:zal Sertinz Crive-
Condzure Sendred Jdver
Remrcwve 3=rtine Cri-e-
(;LI:
Figure 18 - Function option from Sentinedl Driver setup
Step 5: Now you will be prompted to type the location of the Sentingl Drivers.

K eep the default directory “D:\Sentine\I386” or E;\Sentinel\l386 (i.e. where
your CD ROM drive located) and click “OK.” which exit theingalation
program and bring the PEC menu in front.

" ‘sentinel Driver Setup Program

sentinel Install . s |
Specify the Path of the Sentinel Files:
D:A\sentinell 38§ |
Cancel |

Figure19 - Sentinel Files Path

Theindalation of the Sentind Drivers should now be complete.

Remote Support Software Installation
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Note:
We recommend that you Purchase a copy of the pcAnywhere32 software Version 10.0 or
higher for remote support a computer store or Internet.

Before you run VoiceSaver® NT, you must ingtal PCAnywhere Software to your compuiter.

If you areingdling al the necessary software for VoiceSaverd NT at the same time then you
will be automaticaly at PEC menu, so Step 1 and Step 2 are not required.

Step 1. Insert the VoiceSavera NT CD into your CD-ROM drive
Step 2. Click the “START” button and sdlect “RUN....". Thentype
“D:\INSTALL .exe” and press'ENTER’
(if your CD-ROM driveis E\ then type “ENINSTALL.exe’ etc.)

Step 3 Click on “PCAnywhere32’ on the PEC menu. This sdection will
Ingtal the “ PCAnywhere32”.

Please refer to the PCAnywhere manud for ingructions on ingalation.
Window 2000 Service Pack1 Software I nstallation
Before you run VoiceSavera NT, you must ingtal “ Service Pack1” to your computer.

If you areingdling al necessary software for VoiceSavera NT at the same time then you will
be automaticaly a PEC menu, so Step 1 and Step 2 are not required.

Step 1: Insert the VoiceSavera NT CD into your CD-ROM drive

Step 2: Click the“START” button and select “RUN...". Thentype
“DMINSTALL.ex€’” and press‘ENTER'’ (if your CD-ROM driveis E\ then
type “E\INSTALL .exe” ec.)

Step 3: Click on “Service Pack 1" on the PEC menu. Thiswill begin the
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extracting files needed for software.

Step 4: Next screen will be license screen, Select the check box to accept the
agreement and then dlick ingdl. Thiswill begin the ingtalation and take
goproximately 5 minutes.

Windows 2000 Service Pal: ~bup- - =5 '_.'_'= e >

“wrfelcome o wWindows 2000 Service Fack 1 Setup.

B efore installing this Service Pack. we recommend that you cloze all other applications_
backup pour zpstem, and update your Emergency Bepair dizkette., “when Service FPacl
Setup completes. vou will need to =hutdown and restart "WWindows 2000,

T o continue. please read the following license agreement and indicate vour acceptance:

SUPFLEMEMNTAL EMD USER LICERSE AGREEMEMT FOR A!
FMICREOSOFT SOFTWARE ['"Supplemental ELTLA']

IMPORTARMT: READ TAREFULLY - The Microzoft operating system 'l

v Accept the License Aareement [must accept before installing the Service Pack]

I Backup files necessany to uninstall this Service Pack at a later time

Read ke | | lrstall I Cancel I

Figure 20 - Service Pack 1 License Agreement

Step 5: When ingalation complete remove the VoiceSavera NT CD from CD
ROM and click on Restart to restart the compuiter.

After your computer restart, it is recommended hat you use your window update festure, in

order to keep your system update (this require internet connection and ref web steis
http://windowupdate.microsoft.com/)
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Updates wour systerm wikth new Windows Features, device
Programs drivers, and swstem updates awvailable From MicrosoFk,

Documents
Settings
Search
Help

Run...

§HerEL [

Windows 2000 Professional

SI_'u_lt Drawr. .,

[i#lstart || 1) & =3 ||
Figure 21 - Option for Windows Update

Now that al necessary drivers are indtdled, VoiceSavera NT can be launched.

Running VoiceSavera NT
After dl necessary drivergsoftware are ingtaled, VoiceSavera NT can be launched.

Tolaunch VoiceSavera NT, click on the icon on your desktop. However, please refer to the
VoiceSaverd NT User’s Manua before you use the program.

Backup Procedure

Following modification are required in bb.bat file (located in CAPEC) to take backup of your
data

xcopy master.dat f:\pec
where f:\pec is destination folder so set/correct your destination folder path accordingly

xcopy *.I1st f:\pec /d
where f:\pec is destination folder so set/correct your destination folder path accordingly
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xcopy \int f:\pec\int /d
where f:\pec\int is destination folder so set/correct your destination folder path accordingly

xcopy \int2 f:\pec\int2 /d
where f:\pec\int2 is destination folder so set/correct your destination folder path accordingly

xcopy \int3 f:\pec\int3 /d
where f:\pec\int3 is destination folder so set/correct your destination folder path accordingly

xcopy \grp f:\pec\grp /d
where f:\pec\grp is destination folder so set/correct your destination folder path accordingly

xcopy \name f:\pec\name /d
where f:\pec\name is detination folder so set/correct your destination folder path accordingly

xcopy .\schedules f:\pec\schedules /d
where f:\pec\schedules is destination folder so set/correct your destination folder path
accordingly

M aintenance

For maintenance such as clean up, backup etc. it is recommended to you run
Window 2000 “at” command at appropriatetime.

Brief description of “at” command is as follow

“at” is Ligts scheduled commands or schedules commands and programs to run on a computer
at a gpecified time and date. The Schedule service must be running to use the “at” command.

levery: date]...]

Runs the command on every specified day or days of the week or month (for example, every
Thursday, or the third day of every month). Specify date as one or more days of the week

(M, T,W,Th,F,S,Su) or one or more days of the month (using numbers 1 through 31). Separate
multiple date entries with commeas. If dateis omitted, the current day of the month is assumed.
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For example following option with “a” command run the bb.bat file (located on “ CAPEC”
directory) a 3.00 on every day i.e. Monday, Tuesday, Wednesday, Thursday, Friday,
Saturday, Sunday

at 3:00 /every: M, T, W, Th, F, F, S, Su “CAPEC\bb.dat”
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