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1 .  THE CHALLENGE

Crafting Digital
Experiences with
Passion

Leveraging Design and Technical Expertise 
Transforming inconsistency into brand-aligned presence across
platforms and devices. 

Cherise Lindsey
Proprietor and Founder

First impressions matter,
especially in the digital world.  

We understand the power of a
cohesive visual identity across all

communication channels. By
seamlessly integrating technical

expertise and brand
understanding, we craft email
signatures that deliver impact,
strengthen brand consistency,
and drive positive outcomes,
that transform signatures into

brand ambassadors.

The Challenge: 
Principal Media's email signatures
lacked the visual cohesion and
professionalism to make a strong
impression. Inconsistent formatting,
broken image links, and display issues,
particularly in dark mode and on
iPhones, detracted from their image.
Additionally, they only had one formally
produced version of their logo, which
significantly limited design flexibility and
caused compatibility issues, again
noticeably so in dark mode.
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2.  THE ACTION

Tailored Solutions for
Your Digital Needs
Frustrated by inconsistent formatting, broken image links, and display issues, particularly in
dark mode and on iPhones, Principal Media's email signatures fell short of their desired
professional image. This inconsistency not only detracted from their brand identity but also
risked confusing recipients. Furthermore, their single logo format, while professionally done,
limited design flexibility and caused compatibility problems, especially in dark mode.
Recognising these challenges and their impact, we leveraged our expertise in graphic design,
HTML coding, and branding, to craft a new, responsive email signature that exceeded
expectations and delivered a solution that addressed every concern.

Clarity, compatibility & brand identity

Platform-agnostic performance

Reliable image rendering

Enhancing professionalism 

We crafted a new responsive email signature
featuring a clean, modern design, aligned with
Principal Media’s brand identity and
rendering across light and dark modes.

Employing technical expertise, we achieved
consistent and error-free display across
every digital landscape, from desktops to
smartphones, light themes to dark, upholding
brand integrity everywhere.

Ensuring image integrity, we eliminated
broken links by hosting alternatives and
optimised file sizes, resulting in reliable and
visually attractive email signatures.

By implementing consistent formatting
throughout the signature, we achieved a
polished and refined look, guaranteeing a
unified brand message across all
communication channels.
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2.  THE ACTION

Embedding legal protection

By incorporating a disclaimer, we addressed
legal requirements and protected the sender
and recipient from potential liabilities.

Versatility in action

Recognising the need for legal compliance in
initial communications, separate signatures
for "new" and "reply" emails were provided for
flexibility. Legal disclaimers were seamlessly
integrated into initial communications, while
subsequent responses maintained a
streamlined look and feel.

Logo suite expansion

Logo versions: Enhancing visual
balance and alignment within the
signature designs.

Produced transparent PNGs:
Created various colour versions with
transparent backgrounds and an icon-
only version, enabling optimal display
on both light and dark backgrounds.

Developed greyscale logo:
Addressing potential visibility issues in
dark mode when using colour logos.

Properly spaced logo: Established a
foundation for future logo usage,
delivering a versatile asset for future
branding initiatives and identity style
guide development.

Recognising the limitation of their single logo,
and no available brand guidelines, we went
beyond the initial scope by creating variations
of their logo to enable greater options for
signature layout and design, enhance
compatibility, and brand representation: 
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Creative Solutions
that Deliver Value

The Result:
Principal Media now boasts a
professional and visually appealing
email signature that renders
seamlessly across platforms and
operating systems, enhancing
brand consistency, and
communication effectiveness, and
making a lasting positive
impression. Additionally, they now
possess a comprehensive logo
suite that promotes brand
recognition and adaptability across
various applications. 

Beyond the Signature:

This project highlights our ability to
exceed client expectations by:

Proactively identifying and
addressing unforeseen challenges.

Delivering comprehensive solutions
that enhance brand image and
communication effectiveness.

Demonstrating expertise in multiple
areas, including graphic design,
cross-platform compatibility, and
advanced coding.

3.  THE RESULT
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The Power of Simple
Design

The dark side of email
signatures

Principal Media’s signatures
lacked conformity and
consistency, and were riddled
with errors and display issues. 

BEFORE THE FIX

A gallery of possibilities

Experimenting with colour,
layout, and logo variations, we
crafted a diverse range of
email signature options for
Principal Media.

DESIGN EXPLORATION

Unveiling the
transformation

From inconsistency to impact.
Revamped designs draw on
their vibrant brand colors,
showcase innovative layouts,
and seamlessly integrate a
brand-aligned logo.

MISSION ACCOMPLISHED

4.  THE TRANSFORMATION
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Beyond Design
Beyond Expectations

This project showcases our proficiency in: 

EXPERTISE

Multi-device

Image consistency

Graphic design

Delivering comprehensive
installation instructions for Outlook,
Apple Mail, and other platforms,
ensuring seamless implementation
regardless of user environment.

Prioritising consistent formatting
and image optimisation for reliable
performance and error-free display.

Leveraging Adobe Illustrator to
create logo variations for
enhanced compatibility and
brand representation, and
creating visually striking and
responsive signatures.

The Power of Skillful Execution
Transforming inconsistency into brand-aligned presence across platforms and
devices. 

Visual identity

Aligning the signature design with brand
identity and creating a versatile logo
suite for future branding initiatives.

Global collaboration
This project demonstrated our ability to
thrive in collaborative environments,
overcoming time zone differences between
Los Angeles and London, UK.

HTML coding

Utilising my knowledge to overcome
technical challenges and ensure signature
compatibility across diverse email clients.

5.  THE SKILLSET
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Graphic Design

Brand Identity HTML Coding

Device-Agnostic

Inclusive Design
Global Collaboration



Client-Centric
Approach

Clients Can Expect

Scope of Work

Overcoming Time Zones

Project Deliverables

Beyond the Brief

Detailed analysis, design revision, in-depth
testing across platforms and operating
systems, clear installation instructions for
Outlook, Apple Mail (iPhone, iPad and Mac),
and additional platforms, and logo suite
expansion.

Despite the eight-hour time difference
between Hollywood and London, we
accommodated our client's availability by
scheduling meetings and calls during
overlapping working hours.

A professionally designed and responsive
email signature in HTML, plain text, and rich
text formats, a comprehensive installation
guide, and ongoing support options. A
separate version for replies ensures legal
compliance and brand consistency.

Delivered creative solutions and exceeded
initial expectations by proposing the
versatile logo suite expansion.

High-quality,
professional design
that reflects your
brand identity.

Timely project
delivery and a
collaborative
approach.

Ongoing support,
maintenance, and
updates.

Brand consistency
that strengthens your
online presence.

6.  THE VALUE

Delivering Value Beyond Expectations
Exploring the Scope, Deliverables, and Client Satisfaction
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Answers to
Common Questions
What are the benefits of a
professional email signature?

How can email signatures create
cohesive brand consistency?

A professional email signature strengthens
your brand identity, builds trust, and ensures
consistent communication. It can also improve
click-through rates for calls to action and
enhance your overall online presence.

Professional signatures incorporate your
brand logo, colours, and fonts, seamlessly
integrating visual identity into every email you
send. This reinforces brand messaging and
strengthens your online presence.

What kind of support do you offer
after the email signature redesign?

How much does email signature
redesign typically cost?

We provide comprehensive installation
instructions and ongoing support to ensure
seamless implementation. We're also happy
to answer any questions and offer assistance
with future updates.

Our pricing is tailored to your needs and
project scope. We offer a range of packages to
fit your budget, giving you the best possible
value for your investment. We offer fixed fee/  
hourly rates and complete redesign packages,  
with the option of ongoing support.  

Can you help me with website
design as well?

I don't have a clear brand identity
yet. Can you help me develop one?

Yes! We offer comprehensive design services,
including website design, development, and
maintenance. We create user-friendly
websites that reflect your brand and achieve
your business goals.

Of course! We understand the importance of
building a strong brand foundation. Through
strategic brand development sessions, we'll
help you define your brand voice, values, and
target audience. 

Do you only design email
signatures?

Showcase your brand professionalism with a
custom-designed email signature like
Principal Media's. 

Contact us today for a free consultation!

emailthismum@gmail.com

We CAN craft striking email signatures. This
Mum also offers a wide range of branding and
communication services, including logo
design, web development, social media
management and project management. 
We build digital legacies—brick by digital brick.

Invest in your brand image and
unlock its potential!

7.  GOT QUESTIONS?
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emailthismum@gmail.comGood Old Email

@thismumonline

@this-mumLinkedIn

Facebook

Instagram @thismumonline

X (Twitter) @thismumonline

8.  LET’S CONNECT
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Where ideas are nurtured, ambition blossoms
and legacies bloom.
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