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Foam Cups
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Foam Cups - Hot or Cold

Tear Back Lid

Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000
SCCc4 4oz 1" x1" 72 .54 .35 .32 .31 .26 .25
SCC8 8oz 1-1/72" x 2" .99 .60 .39 .36 32 31 .30
SCC10 100z 1-3/4" x 2" 1.05 .64 A1 .37 .34 .33 .32
SCC12 120z 2" x 2-1/2" 1.06 .66 43 .39 .36 s 32
SCC14 140z 2" x 2-1/2" 1.14 .78 .55 .51 A8 46 A5
SCC20 200z 2-1/2" x 3" 1.18 .83 .56 .52 .50 49 48
SCC24 240z 2-1/2" x 3" 1.26 .87 .61 .58 .56 .55 .54
Additional colour one side only 0.60 .36 .22 .21 .20 .19 .18
Lids for Foam Cups
Tear Back Used on 100 1,000+ Tear Back Used on 100 1,000+
8FTL 8oz .18 .09 16FTL 14 - 200z .20 .10
12FTL 10 - 120z .20 .10

Biodegradable Paper Cups

These BPI certified cups use a corn based plastic as a moisture barrier rather than a petro chemical plastic.
The cup is fully compostable in commercial and municipal sites and requires less energy to produce.

Each cup is preprinted in green horizontally along the botton and vertically up the seam.
Your logo will make a statement that you are committed to

a sustainable approach.
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Tear Back Lid Dome Lid PC4GC PC8GC PC10GC PC12GC PC16GC
Biodegradable Paper Cups

Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000
PC4GC 40z 1" x1-1/2" .90 .62 A1 .39 .34 .30 .26
PC8GC 80z 1-1/2" x 2" .94 .70 .46 42 .40 .36 .30
PC10GC 100z 1-3/4" x 2" 1.00 72 A7 .46 44 .38 .34
PC12GC 120z 2"x 2" 1.03 .78 51 A7 .45 .39 35
PC16GC 160z 2" x 2" 1.08 .83 .53 .50 48 46 41

Additional colour one side only .60 .36 22 .21 .20 .19 .18

Lids for Biodegradable Paper Cups

Product Number Size/Description 100 1,000+ Product Number Size/Description 100 1,000+
DLW4 40z white dome lid 14 .07 DLW10 10, 12, 16, 20 oz white dome lid .20 .10
LHRL8 80z white tear tab lid .18 .09 DLB10 10, 12, 16, 20 oz black dome lid .20 .10
DLW38 80z white dome lid .18 .09 LHRL16 10, 12, 16, 20 oz white tear tab lid .20 .10
DLB8 80z black dome lid .18 .09
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Our paper cups are white, polylined paper and suitable for hot or cold beverages. f':_'.'_ o
They are recyclable where facilities exist. i ‘r'"""u' ;ﬂ_ﬂ
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Paper Cups - Hot or Cold

Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000
PC4 40z paper cup 1" x2" .69 .52 .33 31 .30 .25 .27
PC8 80z paper cup 2" x 2" .95 .56 .38 .35 31 .29 .26
PC10 100z paper cup 2" x 2" 1.01 .62 .39 .36 .33 .30 .28
PC12 120z paper cup 2" x 2" 1.02 .63 A1 .38 .35 31 .30
PC16 160z paper cup 21/2" x 2" 1.09 72 47 46 A5 41 31
PC20 200z paper cup 212" x 2" 1.14 .79 .52 .49 47 .45 A1
Additional colour one side only .60 .36 .22 .21 .20 .19 .18

Lids for Paper Cups

Product Number Size/Description 100 1,000+ ’ "l.,II
DLW4 40z white dome lid .14 .07 |
LHRL8 80z white tear tab lid .18 .09

DLW8 80z white dome lid .18 .09

DLB8 80z black dome lid .18 .09

LHRL16 10, 12, 16, 200z white tear tab lid .20 .10

DLW10 10, 12, 16, 200z dome lid .20 .10 Tear Back Lid Dome Lid
DLB10 10, 12, 16, 200z black dome lid .20 .10

Double Wall
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Our double wall paper cups offer superior heat resistance. ; i

There is no need for double cupping or using a sleeve. .d"""b.l""]"'.-k_
Our double wall cups are biodegradable and compostable.

They are BPI certified and preprinted in green along the

bottom and seam.

PC8DW PC12DW PC16DW
Double Wall Paper Cups - Hot or Cold
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 500 1,000 3,000 5,000 10,000 25,000
PC8DW 80z paper cup 2" x 2" 75 47 45 A4 43 .38
PC12DW 120z paper cup 2" x 2" .78 .51 .48 47 46 A1
PC16DW 160z paper cup 21/2" x 2" .90 .59 .54 .52 48 A5
Additional colour one side only .36 .22 .21 .20 .19 .18
Lids for Paper Cups G
Product Number Size/Description 100 1,000+ Product Number Size/Description 100 1,000+
DLWS8 80z white dome lid .18 .09 DLW10 10, 12, 16, 20 oz white dome lid .20 .10
DLB8 80z black dome lid .18 .09 DLB10 10, 12, 16, 20 oz black dome lid .20 .10
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Paper Cups - FULL COLOUR PRINT
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PC16DWF

PCADWF ' PC8DWF ﬁ PC12DWF

Double Wall Paper Cups - FULL COLOUR PRINT

Product Size / Image Area

Number Description H" x W" 1,000 3,000 5,000 10,000 25,000
PC4DWF 3.70z paper cup Full Cup 1.25 .90 .70 .60 .50
PC8DWF 8.40z paper cup Full Cup 1.50 1.00 .80 .70 .65
PC12DWF 11.80z paper cup Full Cup 1.55 1.05 .99 .97 .96
PC16DWF  16.90z paper cup Full Cup 1.55 1.05 .99 .97 .96

Translucent Plastic Cups - soft sided

e

Straw Slot Lid

CD12ST CD14ST CD16ST CD20ST
Plastic Cups - soft sided
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000
CD12SsT 120z soft sided 2" x2" 91 .56 .37 .35 31 .27 .25
CD14ST 140z soft sided 2-1/2" x 2-1/2" .96 .66 .39 .37 .34 .30 .28
CD16ST 160z soft sided 2-1/2" x 3" 1.04 .70 42 40 37 .33 31
CD20ST 200z soft sided 2-1/2" x 3" 1.07 .74 .48 A4 42 .38 .36
Additional colour one side only .60 .36 22 21 .20 .19 .18
Lids for Cups
Product Number Size/Description 100 1,000+ Product Number Size/Description 100 1,000+
1201 Straw Slot Lid for 120z 18 .09 2001 Straw Slot Lid for 200z .24 A2
1601 Straw Slot Lid for 14/160z .18 .09




Clear Plastic Cups - soft sided

Our plastic cups offer a great low cost promotion.
Available sizes from 30z sampler cups up to THE BIG ONE - 320z

—
CD3.55C CD5SC CD10SC /B CD12sC /T CD16SC /W CD20SC /% CD325C
Clear Plastic Cups - soft sided
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,00
CD3.5SC  3.50z. clear, soft sided 1" x1" 77 .54 .34 .29 27 .24 .20
CD5SC 50z. clear, soft sided 1" x2" .79 .56 .36 .32 .29 .26 .23
CD10SC 100z. BIO clear, soft sided 2" x 2" 1.01 73 47 43 41 .36 .35
CD12SC 12/140z. BIO clear, soft sided 2" x3" 1.12 74 .48 44 42 .37 .36
CD16SC 16/180z. BIO clear, soft sided 2" x 3" 1.31 .98 .64 .60 .57 51 .50
CD20SC  200z. BIO clear, soft sided 2" x 3" 1.55 1.24 .80 77 74 55 .54
CD32SC  32o0z. clear, soft sided 3" x 3" 2.09 1.38 1.26 1.15 1.03 1.02 .98
Additional colour one side only .60 .36 .22 21 .20 .19 .18
Lids for Clear Plastic Cups
Product Number Size/Description 100 1,000+
LGC1 Straw Slot Lid Fits 12/140z, 200z .26 13
LGC2 Straw Slot Lid Fits 100z .26 A3
LGC3 Straw Slot Lid Fits 16/180z .26 A3
LGC4 Domed Lid fits 12/140z, 200z .28 14 %,
LGC5 Domed Lid fits 16/180z .28 14 \“1\7 -
Plasti
astic Stemware
Our single use clear stemware is made
of polystyrene. Custom prints add elegance e —
to any special occasion. - -
—
Our 8oz polystyrene mug is great
for serving coffee at a salons, spas, Advanced
meetings, or special events. = Abatract Inc-
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Plastic Stemware Srepeal
Product Size/ Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000
WG5 5.750z Wine Cup 1-3/4"x 1-3/4" 1.38 .95 .85 .75 .70 .65
WG5B 2 pc 5.50z Wine Goblet 1-1/2"x 1-1/2" 1.38 .95 .85 .75 .70 .65
CcM8w 80z polystyrene mug white 1" x 1-1/2" 1.29 1.23 1.03 .99 .96 .92
Additional colour one side only .50 .30 .19 .18 17 .16




Reusable Plastic Cups
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Reusable Plastic Cups
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000
SC12 120z / White/Stadium 2" x 3" .70 .70 .70 .70 .70
SC16 160z / White/Stadium 2" x3" .75 .75 .75 .75 .75
SC22 220z / White/Stadium 2-1/2" x 3" .80 .80 .80 .80 .80
SC32 320z / White/Stadium 2-3/4" x 3" .95 .95 .95 .95 .95
Additional colour one side only .50 .30 .19 .18 A7
Coasters
Product
Number Description 100 500 1,000 3,000 5,000 10,000
C40RD 40pt 3.5" Round .85 .55 42 .35 .28 .24
C405Q 40pt 4" Square .85 55 42 .35 .28 .24
C60RD 60pt 3.5" Round .87 .59 .46 .39 31 .28 N
C60SQ 60pt 4" Square .87 .59 46 .39 31 .28
Additional Colour .50 .30 .25 .20 .18 17




Paper Cup Sleeves/Insulators

Our cup sleeves fit most paper cups between 10-200z.

Imprints are offered on one side. §
The sleeve will rest at different heights on Cswb

the cup depending on the cup diameter. \

The dimpled surface sleeve offers
improved gripping of the cup as well
as a channel for heat to circulate.

casw

<

Paper Cup Sleeves/Insulators

Product Size/ Image Area Price Per Piece Includes 1 Colour - 1 Side Printing

Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000

casw white paper cup sleeve 2" x 3" .85 .55 .40 .35 32 31 .30

CSK kraft paper cup sleeve 2" x 3" .85 .55 .40 .35 .32 31 .30

CcSwWD white dimpled cup sleeve 2" x 3" .84 .54 .39 .33 .30 .29 .28

CSKD kraft dimpled cup sleeve 2" x 3" .84 .54 .39 33 .30 .29 .28
Additional Colour .50 33 22 .19 17 16 15

Swizzle Sticks & Cocktail Picks

Swizzle Sticks & Cocktail Picks

Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 300 500 1,000 2,000 5,000 10,000
SSR6 / SSS6 / SSP Swizzle Sticks 5/8" x 5/8" .80 .59 .55 49 43 40 .39

available in black,
white and red

CPR4 Cocktail Picks 5/8" x 5/8" .80 .59 .55 .49 43 .40 .39
available in black,
white and red

Additional Colour .50 .45 .40 .35 .30 .25 .22
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Paper Food Containers

Bell Aliant

PFC8 PFC12

Paper Food Containers
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000 25,000
PFC5 5 oz. paper food container 75" x 2" .69 .59 .43 42 .39 .38 37
PFC8 8 0z. paper food container 1" x 2.25" 73 .63 46 .45 42 .40 .39
PFC12 12 oz. paper food container  1.75" x 2.5" .85 .75 .52 .51 48 .46 45
Additional Colour one side only .40 .30 .19 .18 A7 .16 .15
Lids for Paper Food Containers Case Quantity Only - G
Product Number Size/Description 1,000 Per Case of ﬂ}jll[ f{
LFRFA-5 50z. clear lid .10 / % “‘-_r
LFTFA-16 8oz. clear lid 14 3'- v
LFRFHP-12 1202. clear lid 15 7 =t
\ e Y
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Plates

Our plates are a great way of keeping your logo one step ahead of the competition.
Designed for single use, some items can be hand washed for reuse.

10826
Plates
Product Size / Image Area Price Per Piece Includes 1 Colour - 1 Side Printing
Number Description H" x W" 100 500 1,000 3,000 5,000 10,000
10826 9" Party plate clear 2.5" x 2.5" 2.99 2.50 2.30 2.15 1.99 1.95
Additional Colour one side only 25 .60 .50 .45 .40 .36




NaEkinS PRICED PER PIECE

Cocktail - 3 Ply White Size: 43/4" x 43/s" _ Full Colour Print
Product # Full Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000
3CNF 2-1/2"x 2-1/2" 1.22 1.02 .55 42 .39 .30

Luncheon - 3 Ply White Size: 6'/>" x 6'/>" Full Colour Print
Product # Full Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000
3LNF 2-1/2"x 3" 1.26 1.07 .60 46 A4 .34

Cocktail - 2 Ply White Size: 5" x 5" One Colour Print Ink
Product # One Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000 ST ’

NLVC2 Standard Ink 2-1/2"x 2-1/2" .59 49 .29 .20 .18 .12 BiD
e 11 i

Cocktail - 3 Ply White Size: 4%/s" x 4*/,"  One Colour Print Ink

Product # One Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000 |
\
NLVC3 Standard Ink 2-1/2"x 2-1/2" .64 .54 .34 .25 .23 A7 —

Luncheon - 3 Ply White Size: 6'/2" x 6'/," One Colour Print Ink _n.mrnﬁi
Product # One Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000 el
NLVL3 Standard Ink 2-1/2"x 3" .68 .59 .39 .29 .28 .21

Dinner - 3 Ply White Size: 4'/," x 8'/,"  One Colour Print Ink
Product # One Colour Image Area H" x W" 100 500 1,000 3,000 5,000 10,000
NLVD3 Standard Ink 3"x 2-1/2" .80 .65 44 37 .35 .26
Additional colour imprint add (G): .58 .48 21 A7 16 A3
Foil stamping, add (G): .05 .05 .05 .05 .05 .05
Coloured napkin, add (G): .05 .05 .05 .05 .05 .05

Low Volume Napkins - General Information

Cocktail and Luncheon napkins are offered in

[ ] white [ red [ burgundy

vanilla (ecru) [Jj navy [Jj black

Black ink and foil stamping are the only
imprint option offered on coloured napkins.

Dinner napkins are available

, . B HA R b
in white only. i i

Set up for ink @ $60.00 per colour
Set up for foil @ $60.00

Colour match (as close as)

- ink @ $40.00 per colour

Production: 10 working days
from art approval

Rush service available.
5-10 days.
Rush fee applies. il 1S
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NaEkinS - ngh Volume PRICED PER THOUSAND

Cocktail - 1 Ply White Size: 5" x 5"

Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVC11 1 colour 60.00 47.00 42.00 38.00 37.50 37.00
NHVC12 2 colour 70.00 58.00 50.00 43.00 42.00 41.50
NHVC13 3 colour 78.00 64.00 56.00 47.00 46.00 45.50
NHVC14 4 colour 86.00 71.00 61.00 52.00 51.00 50.50
Cocktail - 2 Ply White Size:5" x 5"
Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVC21 1 colour 66.00 53.00 45.00 43.00 42.50 42.00
NHVC22 2 colour 75.00 59.00 51.00 47.00 46.50 46.00
NHVC23 3 colour 83.00 66.00 56.00 52.00 51.50 51.00
NHVC24 4 colour 91.00 72.00 62.00 57.00 56.50 56.00
Cocktail - 3 Ply White Size: 5" x 5"
Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVC31 1 colour 75.00 60.00 51.00 44.00 43.50 43.00
NHVC32 2 colour 82.00 65.00 56.00 48.00 47.50 47.00
NHVC33 3 colour 88.00 70.00 60.00 54.00 53.50 53.00
NHVC34 4 colour 95.00 75.00 65.00 58.00 57.50 57.00

Luncheon - 1 Ply White Size: 6'/," x 6'/,"

Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVL11 1 colour 104.90 85.30 68.71 59.21 55.54 53.80
NHVL12 2 colour 112.67 91.65 73.78 63.17 59.38 57.52
NHVL13 3 colour 120.45 98.00 78.84 67.13 63.22 61.24
NHVL14 4 colour 128.22 104.35 84.02 70.99 67.06 64.96
Luncheon - 2 Ply White size: 6'/2" x 6'/>"
Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVL21 1 colour 109.03 88.66 78.60 76.10 66.86 64.77
NHVL22 2 colour 116.80 95.04 83.66 79.97 70.70 68.49
NHVL23 3 colour 124.61 101.41 88.73 83.83 74.54 72.21
NHVL24 4 colour 132.41 107.79 93.79 87.70 78.41 75.96
Luncheon - 3 Ply White size: 6'/>" x 6'/2"
Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000
NHVL31 1 colour 142.88 116.87 100.82 78.98 77.14 74.73
NHVL32 2 colour 150.74 123.22 105.89 82.85 80.98 78.45
NHVL33 3 colour 158.52 129.57 110.95 86.71 84.82 82.17
NHVL34 4 colour 166.29 135.92 116.02 90.58 88.66 85.89
Dinner - 2 Ply White Size: 4'/4" x 7'/2"
Product#  Print Colour 10,000 20,000 30,000 60,000 120,000 250,000 |
NHVD21 1 colour 138.00 125.00 110.00 99.00 85.00 78.00 “‘
NHVD22 2 colour 144.00 130.00 114.00 102.00 88.00 81.00 “‘ -
NHVD23 3 colour 150.00 135.00 118.00 106.00 91.00 85.00 ,“ ,-%FHEIFE ‘
NHVD24 4 colour 156.00 140.00 122.00 109.00 94.00 87.00 f‘ ] ,'

{
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High Volume Napkins - General Information

Set up @ $100.00 per colour - Up to 10% over/under equates to a completed order and billed
accordingly. Ink match within one shade @ $40 per colour.

Production 15-20 working days from all approvals. Call office to verify.




Information générale de commande

Frais de mise en train:

60,00 $ (G) par couleur pour les tasses, par taille, assiettes, manchons isolants et batonnets a cocktail.
Serviettes de table — bas volume, impression a I'encre 60,00 $ (G) par couleur.

Serviettes de table — bas volume, impression feuille 60,00 $ (G).

Serviettes de table — volume élevé, 100,00 $ (G) par couleur.

Configuration de répétition exacte (valable pour 2 ans) $25.00(g) par couleur, par taille.

Temps de production: 10-15 jours ouvrables apres réception de toutes les approbations sur la plupart des
articles. Les volumes plus élevés prendront plus de temps. Contactez le service a la clientéle pour les temps

de production. Une fois qu’un bon de commande nous est envoyé, nous répondons en envoyant une commande
client par télécopieur, une épreuve graphique et un formulaire d'autorisation de carte de crédit. Nous demandons
la signature de toutes les copies avant de procéder a la production. Les commandes seront retardées jusqu’a
réception de toutes les approbations.

Service urgent: offert sur certains produits @ 20-40 % en sus ou 50,00 $ (G) minimum.
Vérifiez avec I'usine pour la disponibilité et les délais.

Document d'impression: nous exigeons un document d‘impression vectoriel en format EPS.

Version CS5 lllustrator ou antérieure.

A moins de demande contraire, nous redimensionnons le document pour mieux convenir aux zones d’impression.
Le document d'impression doit étre envoyé au format approprié. Tout changement, y compris la mise en page,
fera I'objet de frais minimum de 50,00 $ (x) I'heure. Les lignes minces et les polices de caractéres de moins

de 9 points disparaitront ou seront remplies. Aucun demi-ton ni gradient. Les logos avec cercles sur les tasses
paraitront ovales en raison du cintrage sur la tasse. Les écrans, plaques et films demeurent la propriété de The
Printed Drinkware Company.

Epreuve: frais supplémentaires de $5.00(x) par preuve d'email, $5.00(x) par revision,
plus les frais d'exécution indiqués ci-dessus. Priere d'allouer 1 jour ouvrable pour I'épreuve.

Echantillons de préproduction: nous pouvons offrir des échantillons de préproduction sur certains produits
seulement.

Tirage excédentaire/déficitaire: nous essayons d'avoir des comptes exacts sur la plupart des articles.
Les articles a volume élevé sont acceptés et sujets a +/- 10 % et facturés en conformité.

Encres standard: nos couleurs d’encre standard sans pellicule sont: rouge 032, noir, blanc, bleu alcalin
reflexe, bleu cyanure, vert 341, jaune Pantone, orange 21, mauve Pantone, pourpre Pantone.
Il n'y a pas de frais supplémentaires pour |'utilisation des couleurs d’encre standard.

Agencement de nuancier Pantone: |'agencement de couleurs d’encres de nuancier Pantone sur papier non
couché est 40,00 $ (G) par couleur. NOUS NE GARANTISSONS PAS LES AGENCEMENTS DE NUANCIER PANTONE

en raison des variations de matériel de support, de couleurs de support, de I'interprétation des sources lumineuses,
des niveaux de pH du papier, et du contenu recyclé des produits.

Expédition: Toutes les expéditions sont franco a bord Concord, ON.

Transporteurs: UPS, FedEx, Purolator, Vitran. Nous ne sommes pas responsables des délais de transport, des frais de
courtage, des frais de douane/taxe ou des dommages aux produits une fois que les marchandises quittent notre usine.
Toutes les réclamations doivent étre faites par le distributeur au transporteur. Expéditions séparées @ 25,00 $ (G)
chaque emplacement. Les produits finis sont maximum tenu pendant 48 heures a la fin et seront facturés et
embarqués au revendeur.

Paiement: nous acceptons Visa et Mastercard. Les factures non pergues sont envoyées a une tierce partie
pour recouvrement.

Echantillons: les échantillons sont gratuits. Nous encourageons les demandes d’échantillons afin d’éviter une
représentation inexacte du produit. Tous les échantillons sont envoyés par poste ordinaire. Pour un service
accéléré, veuillez fournir le nom de votre messagerie et votre numéro de compte.

Une quantité inférieure a minimum n’est pas offerte.

Une annulation ou changement de commande apres réception des approbations finales sera facturée selon les
coUts encourus. Les frais de retour sur les produits en blank sont de 30 %.

La taille, le prix et les descriptions de produits peuvent changer sans préavis en raison de la disponibilité.

En raison des huiles, résines, moules et colorants utilisés dans la fabrication, les produits peuvent varier en couleur,
montrer des marques d’abrasion, des points ou des rayures sur I'image. Ceci est considéré normal et non une
défectuosité.



General Ordering Information

Set up charges:

$60.00 per colour, per size for cups, coasters, plates, cup sleeves and swizzle sticks.
Napkins - low volume, ink printed $60.00 per colour.

Napkins - low volume, foil stamped $60.00.

Napkins- high volume, $100.00 per colour.

Exact repeat set up (valid for 2 years) $25.00 per colour, per size

Production time: 10-15 working days after all approvals are received on most items. Higher volumes will
take longer. Contact customer service for current production times. After a PO is sent to us, we will respond
with a sales order, art proof, and credit card authorization form. We require all copies signed to proceed
with production. Orders will be delayed until all approvals are received. Once approved, all pricing on our
Sales Order applies.

Rush service: Offered on certain products @ 20-40% extra or $50.00 minimum. Check with factory
for availability and timing. Rush service on certain products are by quotation only.

Artwork: We require vectored art in EPS format. lllustrator version CS5 or lower.

Unless advised, we size artwork to best fit the imprint areas. Art must be sent in proper format. Any
changes, including typesetting will incur a minimum art charge of $60.00 per hour. Thin lines under 1 pt and
fonts under 9pt will disappear or fill in. No halftones or gradients. Logos with circles on cups will appear
oval due to the taper of the cup.

Proof: Additional charge of $10.00 per email proof, $10.00 per revision.
Please allow 1 working day for proof.

Preproduction samples: We can offer preproduction samples only on certain products.

Over/Under: We attempt exact counts on most items.
High volume items are accepted and subject to +/- 10% and billed accordingly.

Standard Inks: Our standard uncoated ink colours are: Red 032, Black, White, Reflex Blue,
Process Blue, Green 341, Pantone Yellow, Orange 21, Pantone Violet, Pantone Purple.
There is no extra charge for using standard ink colours.

PMS Match: Uncoated PMS ink colour match is $40.00 per colour. WE DO NOT GUARANTEE PMS MATCHES
due to variations in substrate materials, substrate colours, light source interpretation, pH levels of paper, and
recycled content in the products.

Shipping: All shipments are FOB Toronto, ON. Carriers: UPS, FedEx, Purolator. We are not responsible for
freight delays, customs brokerage charges, duty/tax charges or product damages after the goods leave our
factory. All claims are to be made by the distributor to the carrier. Split shipments @ $25.00 per location.
Finished goods are held maximum 48 hours after completion and will be invoiced and shipped to the dealer.

Payment: We accept Visa & Mastercard, EFT and cheques.

Less than minimum is not offered.

Cancellation/Changes of order after final approvals
are received will be billed according to what costs
have been incurred. Restocking fees on blank products
are 30%. Special order and custom print items are non
cancellable and non returnable.

Size, price, and product descriptions may change
without notice due to availability.

Due to oils, resins, molds, and dye lots used in
manufacturing, products could vary in colour, show
abrasion marks, dots on the image or scratches.
This is considered normal and not a defect.






