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SUMMARY OF EXPERIENCE 
 
Senior Department of War executive leader with more than 10 years of progressively responsible 
experience directing military community support, family readiness, prevention, resilience, and wellness 
programs across Army enterprise operations. Extensive experience providing strategic leadership, 
supervising multidisciplinary teams, developing national policy and program guidance, advising senior 
executives, evaluating program effectiveness, allocating resources, and collaborating with military 
services and community partners to improve readiness and quality of life for Service Members and their 
Families. Recognized subject matter expert in prevention, behavioral health, suicide prevention, family 
programs, and organizational performance. Active Secret Security Clearance. 
 

PROFESSIONAL EXPERIENCE 

Army Community Service Program Analyst (GS14) | SEP 2024- PRESENT | 40hrs/wk 
Provides enterprise-level strategic leadership for Army Community Service and Military Family Support 
Programs impacting Active Duty, National Guard, Reserve, and geographically dispersed military 
communities. Leads strategic planning, development, implementation, and evaluation of Army-wide 
military community support, prevention, resilience, and family readiness programs supporting enterprise 
operational readiness. Develops and recommends Army-wide policies, strategic initiatives, and program 
guidance supporting Military Community and Family Policy objectives. Serves as principal advisor to 
senior Army leadership regarding community support, prevention strategy, organizational performance, 
resource priorities, and emerging issues affecting military families. Coordinates and collaborates with 
Headquarters Department of the Army, Installation Management Command, Army National Guard, Army 
Reserve, Military Services, installation leadership, and community partners to ensure consistent program 
implementation across geographically dispersed organizations. Develops enterprise performance metrics, 
analyzes organizational data, identifies trends, and recommends continuous process improvements to 
improve effectiveness and service delivery. Presents executive briefings and strategic recommendations to 
Senior Executive Service members, General Officers, and Headquarters leadership supporting policy 
development and enterprise decision making. Evaluates program compliance with federal regulations, 
Department of War policy, Army regulations, and quality assurance standards. Advises leadership on 
resource allocation, workforce planning, and organizational priorities to support military community 
programs. 

Army Community Service Director (GS13) | March 2023– SEP 2024| 40hrs/wk 
Directed installation-wide Military Community Support Programs consisting of Family Advocacy, 
Financial Readiness, Relocation, Employment, EFMP, Mobilization, Information and Referral, Army 
Family Team Building, Volunteer Services, and other quality-of-life programs supporting Soldiers and 
Families. Directed operational planning, workforce management, budget execution, program evaluation, 
and strategic resource allocation across multiple military community support programs. Supervised 
multidisciplinary civilian workforce, establishing organizational priorities, mentoring supervisors, 
conducting performance management, and developing future leaders. Served as senior advisor to the 
Garrison Commander regarding military family readiness, prevention strategy, organizational 
effectiveness, and community risk factors. Conducted program evaluation and quality assurance reviews, 
ensuring compliance with regulatory standards and improving service delivery outcomes. Advised 
command leadership on risk factors, program gaps, and prevention strategies, enhancing installation-wide 
readiness efforts. Directed personnel management functions including performance evaluations, staff 
development, and accountability measures to ensure mission execution.	



KENITHA LENA WOODHOUSE 
Army Community Service Chief (GS12) | MAY 2021–MARCH 2023 | 40hrs/wk 
Directed daily operations across more than fifteen military community support programs serving multiple 
Army installations. Managed organizational resources, staffing priorities, workload distribution, and 
operational performance metrics. Supervised program coordinators and ensured service delivery, 
compliance, and program effectiveness. Led accreditation activities, ensuring compliance with Army 
regulations, quality standards, and continuous improvement initiatives. 

Early Career Experience (GS-11 and Below) 
Progressively advanced through Marine Corps, Army and Air Force positions in Family Advocacy, 
Sexual Assault Prevention and Response, Exceptional Family Member Program, Army Community 
Service, and Victim Advocacy, providing crisis intervention, prevention education, multidisciplinary 
collaboration, case management, and military family support. 
 

EDUCATION  
 

Doctor of Social Work, California Baptist University (2026)               
Master of Social Work, Western New Mexico University (2023) 
Master of Arts in Urban Affairs, Norfolk State University (2017)    
Bachelor of Arts in Sociology, Virginia State University (2011) 

 
STRATEGIC RESEARCH & PROGRAM INNOVATION 

 
Developed the "Saving Lives of Those Who Wear Camouflage" suicide prevention initiative and mobile 
application, translating military suicide research into scalable prevention strategies supporting military 
readiness, behavioral health, and family resilience. 
 

PROGRAM AREAS OF EXPERTISE 
 

• Military Community Support Programs   Family Readiness  
• Suicide Prevention      Prevention & Resilience  
• Program Evaluation      Strategic Planning 
• Policy Development     Organizational Leadership 
 

AWARDS & ACCOMPLISHMENTS 
 

Coined by Congressman Eugene Vindman (2026) 
Letter of Recognition, Senator Mark Warner (2026) 
Coined by the Under Secretary of Defense (2023) 
Authored Army Commander's Financial Readiness Policy (2024) 
Led ACS accreditation at Tobyhanna/Picatinny (first since 2013) 
Led successful Fort Johnson ACS accreditation 
  


