
At Plugged In Recovery, our mission is to provide a structured, safe, and supportive environment
for individuals on their journey to sobriety. We are committed to delivering high-quality care and
services to all residents. As part of maintaining program integrity and operational stability, we have
established the following refund policy regarding program fees.

1. No Refund Policy
 All program fees paid to Plugged In Recovery are non-refundable. Residents and their families
should carefully review all program terms and requirements prior to enrollment. By completing the
registration process, individuals acknowledge and agree to this policy.

2. Case-by-Case Consideration
 While our standard policy is no refunds, refunds may be considered on a case-by-case basis under
exceptional circumstances. Any request for a refund must be submitted in writing and will be
reviewed by the administrative team. Approval of refunds is not guaranteed and is at the sole
discretion of Plugged In Recovery.

3. Method of Refund
 If a refund is approved, it will be issued only using the same payment method that was originally
used for the transaction. For example, if payment was made via Zelle, Cash, Money Order, or
online portal, the refund will be processed through that same method.

4. Payment Methods and Processing Fees
 Please note that online payments made through our website include adjusted prices to cover
processing fees. The only payment methods free from processing fees are Cash/Money Order and
Zelle. Refunds for online payments will not reimburse processing fees separately; the refunded
amount will reflect the total originally charged.

5. Acknowledgment
 By enrolling in Plugged In Recovery, residents and their responsible parties acknowledge and
accept this refund policy. Any questions or concerns regarding this policy should be addressed prior
to enrollment to ensure full understanding.
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