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The problem I'm having:

Do | know a solution?
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Am | able to solve it

on my own?
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Here’s my solution:

Did it work?
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Is now a good time Find my

to ask for help? (€=  backup
trusted adult.
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Ask for help face-
to-face. Share what

I've already tried.

|
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| no longer need help.

Always keep your tone & language respectful
when asking for help, and remain calm.
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T Can | ask my
(Ye} question later face- —4 No p
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Ask for help via email or phone
message: State my problem clearly and

what I've done to try and resolve it.
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When | need help at school, these are trusted adults | can talk to:

At home, these are trusted adults | can talk to:

These are ways | can contact my trusted adults when they are not available to
meet face-to-face:
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Choose problems from below, and use the flowchart to practice how you can get

help to resolve each problem.
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