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Attn: Sheryl Knab

Executive Director

Airport Commerce Park East

4950 Genesee Street, Suite 170

Cheektowaga, NY 14225 June 6™,2017

Dear Sheryl,

| understand that Donna Shine of the Buffalo Irish Genealogical Society is being nominated for the
WNYLRC Excellence in Library Service Award.

On behalf of the Western New York Railway Historical Society and the Heritage DiscoveRY Center, |
would like to express our support of this nomination in recognition of her volunteer efforts in the
organization, cataloging and care of our library materials.

Donna has worked tirelessly over the past five years to ensure each incoming book is covered, coded
and shelved. She has trained other volunteers and is passionate about helping visitors to our library find
the answers they are searching for.

Her passion and professional approach to organizing and maintaining our library makes her worthy of
consideration for this recognition.

Sincerely yours,
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Stephen Kocsis

WNYRHS
Director of Collections
Cell Phone: 716-622-9888

Email: trainshow®@roadrunner.com



