October 2024 Annual UMVAILM Education Conference
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Dates: Tuesday, October 1st, 2024 and Wednesday, October 2nd, 2024
Location: Treasure Island Resort and Casino, 5734 Sturgeon Lake Rd, Welch, MN 55089
Registration Fee: $200

Join us for the region’s premier laundry and linen conference organized by the Upper Mississippi Valley
Chapter of the Association for Linen Management! This two-day conference will be held on Tuesday, October
1st, 2024 and Wednesday, October 2nd, 2024 at Treasure Island Resort and Casino located along the
Mississippi River, just outside of Redwing, Minnesota.

Highlights:

e Listen to fascinating insights delivered by industry-leading presenters on topics including leadership
and management soft skills, addressing linen loss, sustainability, robotics, and artificial intelligence.

e Connect with colleagues and experts across the span of the laundry and linen services.

¢ Develop yourself professionally as a leader and subject matter expert.

e Earn education credits toward maintaining your ALM certifications.

¢ Indulge in complimentary meals along with all the fun and excitement Treasure Island Resort and
Casino has to offer.



Agenda — October 1st

7:30 a.m. - Enjoy a refreshing breakfast while settling in for a day of fascinating insights.

8:30 a.m. - Join us for a warm conference welcome and UMVAILM chapter updates.

9:00 a.m. - Learn about emerging capabilities and trends in artificial intelligence from Matthew Victor, Vice
President of Sales at George Courey, Inc.

10:00 a.m. - Listen as Sarah Brobeck, President and CEO of the Association for Linen Management,
discusses the important distinction between leadership and management skills.

11:00 a.m. - Share a delicious lunch and network with linen and laundry services peers and experts.

12:00 p.m. - Engage with attendees during an incredible workshop on leadership soft-skills led by Sarah
Brobeck and Liz Remillong, Vice Chairwoman of the Association for Linen Management.

1:00 p.m. - Gain valuable insights on sustainability initiatives in business and healthcare presented by
Allison Egan, Program Manager for Sustainability at HealthPartners.

2:00 p.m. - Get much-needed answers to your industry questions from our panel of experts during an open
Q&A session.

5:00 p.m. - Indulge in a feast with friends and experience all of the fun offered by Treasure Island Resort
and Casino.



Agenda - October 2nd

7:30 a.m. - Start your day off right with coffee, juice, and pastries before the morning presentations begin.

8:30 a.m. - Learn how to identify and address the root causes of linen loss in your facilities in a
presentation led by Liz Remillong.

9:30 a.m. - Discover the latest advances in applying robotics across a variety of industries including
healthcare operations.

Parking and Wayfinding:

Parking is free on-site, and conference attendees are encouraged to find a spot near the Event Center
Entrance. Once inside, proceed to the Bear and Buffalo event rooms marked in gold on the map:
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Stay Informed:

As the conference approaches, stay up to date on event details including our agenda by checking back here at
umvailm.org. Don't forget to mark your calendars and bring your colleagues to share in this amazing
opportunity.

Anticipate an enriching journey ahead, brimming with opportunities to learn, connect, and build lasting
friendships.



