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Pandemic Pedagogy

Recent global events have required many of use to make 

use of our institutional Learning Management System 

(LMS) to teach our courses online. 

In doing so, we must recognize that we are no longer 

teaching just our disciplines; in preparing content for 

online platforms, we are also accommodating students to 

new, online technologies.



Tech Support

Miles Kimball, technical writing 
scholar, points out that “technical 
writing accommodates users to 
technology.” We must consider 
that, in addition to teaching 
composition, we are also 
“accommodating” students to new, 
online technologies. 

Instructors ought to provide online 
instruction that supports a 
students’ use of technology, 
bolstering a students’ ability to 
intuitively utilize software and 
metacognitively approach the 
genre of online conversations.



Digital Conversations

In an LMS based class, Discussion Board tasks 

generally take place of a live classroom setting, but 

face-to-face engagement can be difficult to replicate 

virtually. 

To do this work successfully, we must first make sure 

that we ourselves are confident with making discussion 

boards that are visible and accessible to students. 



Locating Discussions

In most LMS classes, you can find the 

Discussions linked under 

“Assessments.” 



Start by creating a “Discussion 

Forum,” which is a place where you 

can house multiple Discussion Topics. 

Think about an online Forum in the 

same way as you might think about a 

“Unit” for an in-person course. 

Creating a Forum



After titling the

 forum, click 

”Save and Add 

Topic”

Creating a 
Topic



Creating Discussion 

Content

Here, you’ll title the discussion and 

also write out the description of 

the assignment for your students. 

After clicking “Save and Close,” 

the discussion Forum and Topic will 

be visible for you and your 

students. 



Linking Discussion Boards to the 

Class Home Page
Students often have a difficult time finding the discussion 

post they need to complete for the week; I always create 

an announcement on the homepage of my course and link 

the discussion board directly there, so it’s the first thing 

students see. 

First, highlight the text you want to link, and click the 

“Insert QuickLink” icon, which will produce a pop-up 

screen of your course Content. 

Select the appropriate Discussion.



Your homepage will 

now welcome 

students to complete 

the appropriate 

assignment as soon 

as they access your 

course. 

Homepage 



Writing Good 

Instructions 

Now that we have discussed the mechanics of setting 

up the Discussion Post itself, and making it accessible 

to students, we now must consider the content of these 

posts. 

What follows are the instructions for the first discussion 

post I have my students complete in online classes.



Sample Instructions



Assumptions

These instructions assume many things at once:

• They assume my students know where my “About Me video” is located

• They assume my students know how to respond to the discussion board

• They assume my students know how to create a YouTube video and/or use Prezi software

• They assume my students will inherently understand why I asked them to complete this 

specific task. 

What I was quick to discover, after assigning this “simple” discussion board task, was that my 

students needed support to be able to use the technology involved in the task. 

 



Instructions Revised

The new instruction—with changes in 

red--explain the purpose and genre of 

the writing tasks, and also provide 

external links to guide students through 

their work with the technology. 

Also of note, I’ve taken a metacognitive 

approach in including the supporting 

links for YouTube and Prezi as each 

platform is used to explain itself.



Revisions

1) Technically describe the process of responding to these 

forums to students.

2) Provide links to additional tech support and examples

3) Metacognition: With just a few quick sentences, explain to 

students why they need to learn these digital conversation 

skills for the class and beyond. 



To more clearly articulate prompts for these forums, we ought to be 

thinking about how technical writers communicate, with clarity, 

organization, and user accessibility at the forefront of our written 

instructions. 

Scholars of online teaching note that students are indeed unfamiliar with 

Discussion Boards, but “when instructors clearly communicate the 

rationale for using online discussions as a learning tool and the goal of 

each discussion, students will be more motivated to engage in the 

dialogue” (Aloni 272). 

If we familiarize ourselves with how to use an LMS to our advantage, we 

can empower students to utilize technology in considering the 

conventions of an unfamiliar genre. 

Conclusion
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