Your Health Care At Your Fingertips

To Create Your Patient Portal Account

You must have an email account in order to utilize this service. You will also need to know the email
address and primary phone number we have on file for you.

1. Open your internet browser (Microsoft Internet Explorer works best with this program) and type
in the navigation bar www.yourhealthcareanna.com. Click on the “Your Patient Portal” tab on

the left (yellow arrow).
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Merry Christmas
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(972) 587-6080

v HcAfee
H : i 4 SECURE ..

2. When you click on "Your Patient Portal" this is the page that will appear. Click on "Patient Portal
Link"
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Your Patient Portal Account

3. Click on “Sign up today” (as shown in the yellow circle) to begin your account registration.

e
+ Dial 911 in the case of a medical emergency

Welcome to the Your Healthcare Patient Portal

Make a One-Time Payment Sign In to Your Account

QuickPay Code, Statement ID, or Email address
Access Code

Password

By ciicking Make a Payment, you

represent that you are authorzed to - 5

Make a Payment
Don't have a Patient Portal account?
Sign up today to stay connected to your
care
powered by
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4. Fillin all of the fields, including the section for "I'm not a robot" as shown in the photo below

R

Create Account o Enter information Verify idenfity Set password

Note: Cnly current patients and famity members can create a portal scoount.

Who will use this account? *

O Patient O Patient's family member

Patient Information

First name * Last name *

Date of birth Gender *

wonth | ~] [Bay[~] [vear[~] O Male O Female
Email ~

Phone * Is this a mobile phone? =

() - O ¥es O No

Click the checkbox below to prevent unauthorzed sceess

I'm not a robot

poswered by
V#athenahealth FAQ  PivecyPracice  Website Privacy




Your Patient Portal Account

5. Choose how you would like to verify your identity. After you click “Send Code", you will receive
an automated email, phone call, or text with a six-digit temporary passcode.

Return to Sign In

Create Account Enter information e Verify identity Set password

Verify Your Identity Enter Temporary Passcode

To protect your personal health information, we will send a
temporary passcode to your phone

How would you like us to send the temporary passcode?
() Email apinachod2@gmail.com

(O Call o) 1008137

@ Text (oo xx-8137

Show SMS Terms and Conditions

powered by
V#athenahealth FAQ  Privacy Practice ~ Website Privac:

6. Enter the six-digit passcode on the next screen and click “Continue.”

7. Create a password, confirm the password, accept the Terms and Conditions, and click “Continue.”

Password « Your password must include:

‘ ‘ + Between 8 and 20 characters
+  Alleast one uppercase letler
v Ableast one lowercase letter

Confirm password =

‘ ‘ +  Atleast one number or symbol

[] Remember this computer to save time resetting your password,

]! have read and accepted the Terms and Conditions
and Privacy Palicy

8. YOU’RE DONE! Now you can:

Send/receive secure messages to/from your provider and the office staff via internet.
Fill out forms prior to your visit, request medications, and view personal health information.
View your balance, print statements, and make a payment.
View and request appointments.
e. Browse health facts and information.
The Patient Portal is accessible 24 hours a day, 7 days a week from the comfort and privacy of your

home, office, or mobile device. If you have any questions about Your Patient Portal, please ask our staff
at Your Healthcare or call 972-587-6080.
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Your Patient Portal Account

These images below is to show you what the patient portal looks like.
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More images....

Billing / Recent Charges
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Your Patient Portal Account

view, download, and send your health records
using your Patient Portal

After a recent enhancement to the Patient Portal, all patients using our Patient Portal
are now able to view, download, and send health records to providers when accessing
the Patient Portal from a desktop computer.

To get started...

1. Log into your Patient Portal.

2, On the left-hand side under My Health,

select Health Records.
3. Select the time frame and the type of
document you want to access.

To download and view...

1. On the bottom of the Health Records
page, click Download.

2. A ZIP file will then be sent to the
computer you're using.

3. You can also select Show Preview, for
certain document types, to view the
information on your screen without
downloading it.

To send...

1. On the bottom of the Health Records
page, choose the method you’d like to use

to send your information to your provider

(Send via Direct Address or Send via
Email).

2. Make sure to insert the correct
information and click Send.

For Period
My Heaith

Test Resuits ARt

Medications Single date

Care Summaries Custom date range

Vitals

it oo Outpatient Visit Documents

Tovacco Hstory ¥ Consolidated Clinical Summary (CCDA)
Medical Forms Encounter Clnical Summary (CCD)

Referral Notes
E/‘ Tasks and Tools

2. Choose what you'd like to do with your information

You have selected a ZIP file ining your
Show Preview
Download Send via Direct Address Send via Email

Download

Waming: Do not download this file if you are using a public computer

Download Send via Direct Address Send via Email

Direct Messaging is a simple form of health information exchange that meets stringent security and privacy
standards for sending sensitive health information to healthcare professionals.

You can send a direct message to any provider who has a direct address.
Enter the provider's Direct Address below.

A Direct Address must contain “@direct” in the address.
Don't know a provider's direct address? Please contact their practice during normal business hours.



