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Quality policy

At SECKO we are committed to delivering services that consistently meet or
exceed our customers' expectations. We strive to achieve this through:

Client Focus

Understanding and anticipating our customers' needs and preferences to provide
products/services that add value and enhance satisfaction.

Continuous improvement

Continually enhancing our processes, products, and services to ensure they
remain effective and efficient.

Employee involvement

Empowering our employees to contribute to quality improvements and fostering
a culture of accountability and excellence.

Compliance

Adhering to all applicable legal, regulatory, and quality requirements related to
our products/services. SECKO is committed to implementing and meticulously
adhering to our Quality Management System.

Leadership

Providing leadership that promotes a quality-focused culture, supports our
quality management system, and ensures resources are available for its effective
implementation.

Partnerships

Collaborating with suppliers and partners who share our commitment to quality,
reliability, and continuous improvement.

Through these principles, we aim to achieve sustained growth, profitability, and
customer loyalty, reinforcing CC&G's position as a leader in our industry.

Responsibility

The Directors of SECKO are responsible for the implementation and ongoing
review of this Quality Policy. All employees are expected to adhere to this policy.
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Review

This policy will be reviewed annually to ensure its effectiveness and alignment
with legal requirements and best practices in quality.

Approval

This policy has been approved and endorsed by the Directors of SECKO.

ez

Date: 29 January 2025
Signed by: Brendan Clark

Position: Director
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