HAMILTON RESIDENTIAL PROPERTY MANAGEMENT LLC.

“SINGLE POINT OF CONTACT”

e Any communication is now between the homeowner and a dedicated representative
from Hamilton Residential Property Management (single point of contact).

e Your dedicated representative will communicate with any and all home maintenance
contractors as well as the homeowner as needed.

e Any issues that arise from the homeowner with a contractor, the homeowner calls the
dedicated representative and they will resolve it with the contractor

e Any issues that arise from the contractor, the dedicated representative will resolve it
with the contractor, or make contact with the homeowner.
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