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Complaints Record 

Member’s Details 
Member’s Name  Membership No.  CR Sheet No.  

      
Item Date  Client Name Details of Complaint Action Taken Conclusion 

     Satisfactory Unsatisfactory 
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       

In the Event of an Unsatisfactory outcome please record full details of the complaint 

 


