
 

 

Customer usage and best practice 

 

DO NOT 

• Do not allow young children in the tub unsupervised. 

• Do not have any electrical objects near the hot tub. 

• Do not use glasses of any description in the hot tub.  

*Plastic glasses are suitable. 

• Do not use the hot tub if you have an infectious disease. 

• Do not enter the hot tub with clothes on, only wear suitable 

swimming attire. 

• Do not enter the hot tub with footwear on or any other sharp 

objects. 

• Do not allow animals near the hot tub 

• Do not dive or jump into the hot tub. 

• Do not sit on the sides of the hot tub 

• Do not sit on the hot tub cover. 

• Do not stand, sit or place anything on the motor housing. 

• Do not use the hot tub if pregnant 

• Do not turn the hot tub off overnight 

• Do not under any circumstances try to move the hot tub once 

installed. 

• Do not remove suction fitting cover, this is to prevent risk of 

injury to body and/or hair entrapment 

• Do not run the lay-z-spa massage whilst the cover is on as 

this may cause a vacuum. 

DO 

• Do shower before entering the hot tub. 

• Do use the foot bath to wash or wipe your feet on before 

entering the hot tub. 

• Do keep the thermal cover on when not in use, this will help 

maintain or increase the temperature of the 

water and help prevent dirt from getting into the water. 

 



 

 

• Other things you need to know 

We will not be held responsible for any damage, injuries or 

death resulting from the misuse of our hot 

tubs.  

• We will also not be held responsible for any damage caused 

by the hot tub to lawns, patios or decking 

or any water damage to anything whatsoever.  

• You must exercise caution to prevent unauthorised access to 

your spa. Ensure your spa cover is securely 

fastened when spa is not in use. There is NO GUARANTEE 

that the cover, actual lock, or clip tie downs will 

prevent access to your spa. So be extra vigilant with children. 

• In the winter months if you have finished using the spa it 

needs to be left switched on to prevent freezing 

pipes. 

• Limit the time spent when using your spa since long 

exposures at warm temperatures can cause high body 

temperature. Symptoms may include dizziness, nausea, 

fainting, drowsiness, and reduced awareness, 

resulting in possible drowning. Prolonged immersion in a spa 

may be hazardous to your health. 

• Spa water temperature should never exceed 104°F (40°C). 

Temperatures between 100°F (38°C) and 104°F 

(40°C) are considered safe for healthy adults for up to twenty 

minutes. For young children, lower water 

temperatures are recommended. Check with your doctor. 

• Consult your physician before using your spa, especially if you 

suffer from heart disease, diabetes, high or 

low blood pressure, a condition needing medical treatment, 

pregnant women, infants, or the elderly. 

• Please take care of all accessories hired with the Spa to 

ensure they do not get damaged. 

If you have any issues or concerns, then please do not 

hesitate to contact us. 


