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OUR RETURN POLICY

&

WE OFFER FREE RETURNS ON ALL
ORDERS PENDING THE ITEM IS STILL IN
GOOD CONDITION.

&

YOU HAVE 20 DAYS TO SEND THE ITEM
BACK WITH OUR PRE-PAID RETURN
LABEL.

v

ITEMS THAT ARRIVED DAMAGED ARE
ELIGIBLE FOR A REFUND, PLEASE GET
IN TOUCH AS SOON AS YOUR ITEM
ARRIVES. WE WILL INITIALLY OFFER
YOU A REPLACEMENT ITEM.

X

PERSONALISED/CUSTOMISED ITEMS ARE
NOT ELIGIBLE FOR A REFUND. WE WILL
REPLACE ANY ITEMS DAMAGED IN
TRANSIT.

IF YOU HAVE ANY QUERIES PLEASE GET IN TOUCH



