Tools & Best Practices
Virtual Reality (VR) 
Tools: Meta Quest 2/3 – Standalone headsets for training delivery; Unity & Unity Asset Store (Game Engine) – Build and customize refinery scenarios; AFPM VR Simulations – Industry specific training content; GoPro / 360 Cameras – Capture real-world refinery footage
Best Practices:
Focus on high-impact use cases (hazard recognition, LOTO, confined space, emergency response)
Use real refinery imagery to increase realism and relevance
Customize pre-built environments to reduce cost and development time
Keep modules short (5–10 minutes) to maintain engagement
Incorporate interactive decision-making and hazard identification
Pilot with a small group before scaling
Ensure user safety (clear space, supervision, seated options)
Continuously update scenarios based on incidents and audit data
AI / Chatbot 
[bookmark: _GoBack]Tools: OpenAI / Anthropic – Core AI models for answering questions; Microsoft Copilot Studio – Chatbot development and deployment; Microsoft Graph Connectors – Integrate HSE systems and other internal data; SharePoint – Central document repository (SOPs, SDS, standards); Pika Labs – AI-generated visuals for training and communication; ChatGPT: Image creation; Cameo: Celebrity videos
Best Practices
Start with focused use cases (Refinery Procedures, SDS lookup, emergency response plans, engineering standards, etc.).
Start with focused use cases (procedures, SDS, emergency response, engineering standards)
Use trusted internal documents as the primary knowledge source
Ensure responses are source-backed for credibility
Keep the user interface simple for fast adoption
Test with real user questions and continuously refine
Develop specialized bots (e.g., Emergency Response, Engineering, Operations)
Train employees on effective prompting
Monitor usage analytics to identify procedure clarification and training opportunities
Establish governance for accuracy and content updates
Start small, but design for scalability
