
ADULT ABUSE 

HOTLINE/EMERGENCIES

Abuse, Neglect and Exploitation Hotline 

(ANE) - Missouri 1-800-392-0210

Call if you suspect anyone is being abused, neglected, or exploited. 

7:00am-8:00pm

Department of Health & Senior Services 417-629-3085 Local resource for any abuse concerns

Arkansas Adult Maltreatment Hotline 1-800-482-8049

Call to report suspected maltreatment, abuse, neglect, and exploitation 

of impaired or endangered adults in Arkansas

Adult and Child Protective Services of 

Kansas 800-922-5330

Call to report abuse, neglect, or exploitation occurring domestically or in 

the community in Kansas, 24/7

Oklahoma Adult Protective Services 

Hotline 1-800-522-3511

If you suspect that a vulnerable adult is the victim of abuse, neglect, or 

exploitation in Oklahoma 

ALZHEIMER'S/DEMENTIA SUPPORT

Alzheimer's Association 24/7 Helpline 800-273-3900

Around-the-clock Alzheimer's Disease and related dementia information 

and support.

Alzheimer's Caregiver Group #185 1736 S. Main St, Joplin

417-434-3861 

(Ruth, leader)

Meets in-person. Visiting Angels office. Park in the back. 3rd Tuesday of 

each month at 6:00pm

St. Luke's Nursing Center Support Group 1200 Fairview Ave, Carthage 417-358-9084

Meets in-person. 3rd Thursday of each month at 6:00pm. Email Melissa 

James at mjames@stlukesnc.com for more info

Oak Pointe-Carthage 300 Airport Rd, Carthage 417-246-4488 Meets in-person. 4th Wednesdays at 11:00am

Oak Pointe-Neosho 2601 Oak Ridge Ext, Neosho 417-451-8872 Meets in-person. 3rd Thursday of each month at 10:30am

Alzheimer's Association-Frontotemporal 

Dementia Caregiver Support Group 800-272-3900

Meets virtually. Must register by contacting Heather Gray at 

hgray1@alz.org or at 800-272-3900. 2nd Tuesdays of each month at 

2:30pm

UCSF Living w/Dementia Caregiver 

Support Group 415-353-4049

Meets virtually. Must register by contacting Sarah Dulaney at 

sarah.dulaney@ucsf.edu. 2nd & 4th Tuesday of each month at 8:00pm 

Hilarity for Charity (HFC) Alzheimer's & 

Dementia Caregiver Support Groups

Meets virtually. Must enroll & submit form for personalized group 

offerings. Https://wearehfc.org/support-groups

UCSF Early-Onset Alzheimer's Support 

Group 415-353-3014

Meets virtually. For people diagnosed with Alzheimer's before age 65. 

Must register by contacting Catherine Wang at 

catherine.wang@ucsf.edu  

Newly Lewy-Lewy Body Dementia 

Association Support Group 800-539-9767

Meets virtually. For those diagnosed in last 2 years and/or their 

caregiver. Go to https://www.facebook.com/groups/newlylewy  Email 

support@lbda.org for more info

ASSISTIVE TECH/DURABLE MEDICAL 

EQUIPMENT

Medical Loan Closet 415 E. 7th St, Joplin 417-986-3131

Call or Text, FREE loans medical equipment regardless of insurance or 

financial status. Tues & Thurs 10:00am-2:00pm. Wed 5:00pm-7:00pm



Independent Living Center 2639 E. 34th St, Joplin

417-825-5400 

417-659-8086

Offers DME at cost/equipment rentals. Contact Steve Fuller 417-825-

5400

MO Assistive Technology

1501 NW Jefferson, Blue Springs, 

MO 816-655-6700 https://at.mo.gov  Device loans, demos, financial assistance 

The Bridge Christian Church 800 S. Main St., Carthage 417-358-4044 Ask for Carla

Wolfner Talking Book & Braille Library 600 W. Main St, Jefferson City, MO 573-751-8720

www.sos.mo.gov/wolfner  wolfner@sos.mo.gov Free loans of large print 

books, audiobooks, braille books

BLIND/LOW VISION RESOURCES

Department of Family Services- Blind 

Pension 601 Commercial, Joplin

866-573-4636  

417-629-3050 Application assistance, information about benefits.

Joplin Association of the Blind 311 S. Schifferdecker Ave., Joplin 417-623-5721 Provides services within an 80-mile radius of Joplin.

Wolfner Talking Book & Braille Library 600 W. Main St, Jefferson City, MO 573-751-8720

www.sos.mo.gov/wolfner  wolfner@sos.mo.gov Large print, audiobooks, 

braille books

CASE MANAGEMENT

Economic Security Corporation Jasper County 417-781-0352 Individualized case management to help people become self-reliant

Economic Security Corporation Newton County 417-451-2206 Individualized case management to help people become self-reliant

Economic Security Corporation Barton County 417-682-5591 Individualized case management to help people become self-reliant

Economic Security Corporation McDonald County 417-845-6011 Individualized case management to help people become self-reliant

CLOTHING ASSISTANCE

Carthage Crisis Center Treasures on Main 

Thrift Store 106 S. Main St. Carthage 417-793-4917 Tues-Sat 10:00am-5:00pm

Crossline Ministries- Joplin 320 S. School, Joplin 417-782-8384 Tues & Thurs, 10:00am-1:30pm

Crossline Ministries- Carthage 600 E. 6th St. Carthage 417-358-1577 Fri 10:00am-4:00pm. Sat 10:00am-2:00pm

Forest Park Baptist- Mission Joplin 2822 E. 8th St. Joplin 417-623-0980 Call for an appointment. Tues & Thurs 10:00am-2:00pm

Good Samaritan/Barton Co. Ministerial 

Alliance 1301 Parry St. Lamar 417-682-5396 Monday-Friday, 9:00am-5:00pm

McDonald County Clothes Closet 381 Mill St, Anderson 417-845-3328 Wed-Sat, 10am-4pm

Salvation Army Thrift Store-Joplin 320 E. 8th St. Joplin 417-624-4528 Mon-Sat 9:00am-6:00pm

Salvation Army- Carthage (by appt only) 125 E. Fairview, Carthage 417-358-2262 Call for an appointment.   

Watered Gardens Day Outreach 531 S. Kentucky, Joplin 417-623-6030 Mon, Tues, Thurs, Fri 9:00am-2:00pm

CREDIT/MONEY MANAGEMENT

Consumer Credit Counseling 407 S. Pennsylvania, Joplin 417-889-7474 Debt relief, credit rebuilding, budgeting

DENTAL RESOURCES

Access Dental- Anderson 927 N. Business 71, Anderson 417-845-8300

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm



Access Dental- Carthage 215 E. 3rd St Carthage 417-674-2141

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Access Dental- Joplin 530 S. Maiden Lane, Joplin 417-782-0080

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Access Dental- Neosho 516 W. McCord St. Neosho 417-451-0977

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Community Clinic of Joplin 701 S. Joplin St, Joplin 417-624-5500 Must be UNINSURED; not on Medicare. Mon-Thurs 8:30am-4:30pm

Dental Lifeline Network mjhenke@DentalLifeline.org 573-636-4440 DDS volunteers treat adults 65+

MSSU Dental Hygiene Clinic, Joplin 

Campus dentalhygiene@mssu.edu 417-625-4711 Must email or call for Appointment

DOMESTIC VIOLENCE SHELTERS/ 

RESOURCES

Lafayette House 1809 Connor, Joplin 800-416-1722 Women, men, and their children

Neosho Lafayette House 110 Spring St., Neosho 417-451-6106 Women, men, and their children

Safe at Home - Address Confidentiality 

Program MoSafeAtHome.com 866-509-1409

Helping survivors of domestic violence, sexual assault, stalking, human 

trafficking, rape or other crimes in their efforts to stay safe by providing a 

substitute address

EMERGENCY SHELTERS

Carthage Crisis Center 100 N. Main St., Carthage 417-358-3533

Restoration Life Center 415 N. High St., Neosho 417-455-9393

Soul's Harbor Mission 915 S. Main, Joplin 417-623-4358

The Naz Shelter & Outreach 2124 Utica St, Joplin 417-623-3455

Watered Gardens 531 S. Kentucky, Joplin 417-623-6030

EMPLOYMENT

Carthage Crisis Center 100 S. Main St., Carthage 417-358-3533 Employment assistance 

Economic Security Corporation CHANCE 

program 302 S. Joplin, Joplin 417-627-2015 Workshops, on the job training, employment resources

Missouri Job Center 730 S. Wall, Joplin 417-629-3000 Mon-Fri 8:00am-4:30pm

Senior Community Service Employment 

Program Barton, Jasper, Newton Counties 417-768-3863 For seniors 55+; Call for more information

Senior Community Service Employment 

Program McDonald County 417-242-5556 For seniors 55+; Call for more information

Vocational Rehabilitation 801 E. 15th Ste B, Joplin 417-629-3067 dese.mo.gov; Employment education, training, placement

FAMILY CAREGIVER SERVICES & 

SUPPORT GROUPS

Area Agency On Aging Region X 531 E. 15th St. Joplin 417-781-7562

Homemaker, Respite, and Personal Care Services. Income & resource 

guidelines apply.

National Family Caregiver Program (Area 

Agency on Aging, Region X) 531 E. 15th St, Joplin 417-781-7562

Respite and education for caregivers. Income and resource guidelines 

apply. 

The Independent Living Center 2639 E. 34th St. Joplin 417-659-8086 Consumer Directed Services (CDS)



Emerest Health of Missouri Headquarters in St Louis, MO 833-937-2912

Consumer Directed Services (CDS), Home & Community Based 

Services, ILW & SFCW waivers. M-Th 8a-5p, Fri 8a-4p

Through Grace www.through-grace.org 913-948-1882 In-home chores/Meals; Personal advocacy; Companionship/respite

Solace House of the Ozarks 2425 S. Mina Ave. Joplin 417-726-5139 Hospice/end-of-life services

Association for Frontotemporal 

Degeneration

2700 Horizon Dr, Ste 120, King of 

Prussia, PA 866-507-7222

Respite grant and Quality of Life grant w/appropriate diagnosis, 

reimbursement for expenses up to a certain amount. For more info, go to 

ww.theaftd.org

Custom Caregiver Training & Relief 

Program 573-415-6247

Training, support, and reimbursement program for caregivers living with 

their care recipient. Must have a diagnosis of Alzheimer's disease or a 

related dementia.

Daughterhood (all caregivers welcome)

Meets virtually. Go to https://daughterhood.org/circles  Drop into Circle 

Sessions  Email circles@daughterhood.org for more info

Integrity Home Care & Hospice 2616 S. Picher Ave, Joplin 417-556-2263

Meets in-person at the Joplin Senior Center. Last Monday of each month 

at 1:00pm

The Negative Space (open to any adult 

providing care to a loved one)

Meets virtually. Must register at https://thenegativespace.life/for-

caregivers/ and use the "Contact Allison" form. 

Volunteers of America ReST Program 800-899-0089

Meets virtually. 

Https://heypeers.com/members/sign_up?org=Volunteers%2520of%2520

America  Sessions offered daily

Working Daughter (all caregivers welcome)

Meets virtually. Must have a Facebook account to login & join. Go to 

https://facebook.com/groups/workingdaughter  Contact page admin (Liz 

O'Donnell) for more info

Veteran Caregiver Support Line 855-260-3274

Hotline for caregivers of veterans. Call for info & support to establish 

home- & community-based services

Veteran Caregiver Support-Fayetteville, AR

1100 N. College Ave, Fayetteville, 

AR 479-444-4065 Bring completed Form 10-10CG to apply for the VA Caregiver Program

Veteran Caregiver Support-Kansas City, 

MO

4801 Linwood Blvd, Kansas City, 

MO 816-922-2044 Bring completed Form 10-10CG to apply for the VA Caregiver Program

Veteran Caregiver Support-Muskogee, OK

1011 Honor Heights Dr. Muskogee, 

OK 918-577-3421 Bring completed Form 10-10CG to apply for the VA Caregiver Program

FINANCIAL ASSISTANCE

College Heights Christian Church 4311 Newman Rd, Joplin 417-624-6915 Rent, utilities, food, counseling

Economic Security Corporation of SW 

Missouri 302 S. Joplin, Joplin 417-781-0352 Utilities, weatherization, rent

Joplin Ministerial Alliance P.O. Box 1136, Joplin 417-439-1206 Ministry leaders unified in outreach to the Joplin Community

South Joplin Christian Church/Sojourners 

Christian Church 1901 S. Pearl Ave. Joplin 417-624-2522 Utility assistance. Call for an appointment

St. Vincent De Paul Society 807 S. Moffet, Joplin 417-625-1085

Thurs 9:00am-11:00am. Rent, utilities, transportation, prescription. Must 

apply in person.

FOOD PANTRIES/ EMERGENCY FOOD



Carterville First Baptist Church 200 E. Main, Carterville 417-673-4676

Second & fourth Tues 1:30pm-2:00pm. Must have ID, sign a waiver. 

Come to the door on Christina St. Serves Alba, Asbury, Carterville, 

Duenweg, Oronogo, Jasper

Carthage Crisis Center- Food Pantry 100 N. Main St., Carthage 417-358-3533

Crosslines Ministries- Carthage 600 E. 6th, Carthage 417-358-1577 Tues-Thurs 9:00am-3:00pm

Crosslines Ministries-Joplin 320 S. School, Joplin 417-782-8384 First Mon of the month 4:00pm-6:30pm, Each Wed 10:00am-1:30pm

Crosslines of McDonald County 921 N. Business Hwy 71, Anderson 417-845-1800 Tues-Thurs 9:00am-1:00pm

The Help Center 1321 Bus Hwy 49, Neosho, MO 417-451-0884 Mon 12:00pm-4:00pm. Tues-Thurs 9:00am-3:00pm

Helping Hands Ministries 1304 E. Pennell, Carl Junction 417-649-2202 Mon 1:00am-5:00pm. Wed 10:00am-2:00pm

Immanuel Lutheran Church- Lockwood 212 W. 4th, Lockwood 417-232-4642 Thurs 3:00pm. Call to confirm hours.

Independent Living Center 2639 E 34th St, Joplin 417-659-8086 Mon-Fri, 8:00am-4:00pm. Bring proof of address. 

Fairview Christian Church Ministry 2320 S. Grand, Carthage 417-358-3912 Thurs 3pm-4:30pm. Enter from Airport Drive.

Forest Park Baptist- Mission Joplin 2822 E. 8th St., Joplin 417-623-0980 Call for an appointment. Tues & Thurs 10:00am-2:00pm

Good Samaritan/Barton Co. Ministerial 

Alliance 1301 Parry St. Lamar 417-682-5396 Mon-Fri 9:00am-5:00pm

Monark Baptist Church 18472 Linden, Neosho 417-451-4661 Call to apply. Food distribution & emergency food boxes.

Pressing Toward the Goal Carthage No phone #

Snack foods via Convoy of Hope. Contact through website at 

https://pressingtowardthegoal.org/contact

River Street Food Pantry 210 N. River St., Carthage 417-359-8800 Call for hours of operation

Salvation Army- Carthage 125 E. Fairview, Carthage 417-358-2262 FREE Sack lunch Mon-Thurs 11:00am-12:00pm 

Salvation Army-Joplin 320 E. 8th St., Joplin 417-624-4528

FREE meals: Breakfast Mon-Fri 8:00am-8:30am. Lunch Mon-Fri 

12:00pm-12:30pm. Lunch Sat 12:00pm-12:30pm

Seneca Food Pantry 1316 Cherokee, Seneca 417-776-4650 Mon-Wed 9:00am-2:00pm

Soul's Harbor Mission 817 S. Main, Joplin 417-623-7927 Mon-Fri 9:00am-2:00pm

St. Peter's Outreach House 812 S. Pearl, Joplin 417-206-2588 Lunch served Mon, Wed, Fri 11:00am-1:00pm. 

Watered Gardens Day Outreach 531 S. Kentucky, Joplin 417-623-6030 Mon, Tues, Thurs, Fri 9:00am-2:00pm

We Care of the 4 States 6879 Newman Rd., Joplin 417-625-1600 Must register first. Call for an appointment.

FOOD STAMPS/SNAP

Family Support Division-Jasper County 601 Commercial, Joplin 855-373-4636 SNAP (Supplemental Nutritional Assistance Program)

Family Support Division-Barton County 501 W. 13th St., Lamar 855-373-4636 SNAP (Supplemental Nutritional Assistance Program)

Family Support Division-McDonald County 929 N. 71 Business Hwy. Anderson 855-373-4636 SNAP (Supplemental Nutritional Assistance Program)

Family Support Division-Newton County 201 N. Washington. Neosho 855-373-4636 SNAP (Supplemental Nutritional Assistance Program)

Catholic Charities 403 E. 4th St., Joplin 417-624-3790 Provides assistance with SNAP applications

HEARING SERVICES

Missouri Commission for the Deaf & Hard 

of Hearing

3216 Emerald Lane, Ste B, 

Jefferson City 855-783-3177

TTY-573-526-5205, www.mcdhh.mo.gov, Provides services to improve 

the lives of all who are deaf & hard of hearing



Lion's Affordable Hearing Aid Project 630-571-5466 Call for more information; services depend on availability of funds

Starkey Foundation 888-481-5512 Call for more information; may need to meet income requirements

HIV & HEPATITIS C RESOURCES

AIDS Project of the Ozarks (APO)

1636 S. Glenstone, Ste 100, 

Springfield, MO 417-881-1900 apo-ozarks.org. Local APO office for only HIV resources

Barton County Health Department 1301 E. 12th St, Lamar 417-682-3363 bartonmohealth.gov. Local resource for HIV & Hepatitis C

Jasper County Health Department 321 E. 4th St., Joplin 417-623-6122

jaspercountymo.gov/health-department. Local resource for HIV & 

Hepatitis C

McDonald County Health Department 3446 S. Bus Hwy 71, Pineville 417-223-4351 mcdonaldcountyhealth.com. Local resource for HIV & Hepatitis C

Newton County Health Department 812 W. Harmony, Neosho 417-451-3743 newtoncountyhealth.org. Local resource for HIV & Hepatitis C

HOME REPAIR/ MODIFICATIONS

Economic Security-Joplin Homeowner 

Rehabilitation Program 302 S. Joplin, Joplin 417-781-0352

JHRP-2 provides up to $25,000 for exterior repairs in certain area of 

Joplin. Income & home ownership guidelines apply. For more info, go to 

www.escswa.org/joplin-homeowner-rehabilitation-program-jhrp-2/

Economic Security-Weatherization 

Program 302 S. Joplin, Joplin 417-781-0352

Increases energy efficiency by providing weatherization services at no 

cost. Income & homeownership guidelines apply. For more info, go to 

www.escswa.org/weatherization

Habitat for Humanity 5201 N. Main St., Joplin 417-782-6533

Must live in Jasper County. Light exterior repairs and critical repairs. 

Must meet age & income guidelines.

Hearts & Hammers P.O. Box 8083, Joplin, MO 417-629-8135

Minor home repairs for seniors; Must live in Joplin, own your home, and 

meet income guidelines.

The Independent Living Center 2639 E. 34th St. Joplin 417-659-8086 Home modifications for those who qualify.

Joplin Area Fuller Center for Housing Joplin 417-553-5383

Minor & major home repairs. Must repay cost of materials. Eligibility 

based on income & debts. Find income requirements and applications at 

www.joplinfuller.org/applications

Joplin Ministerial Alliance P.O. Box 1136, Joplin, MO 417-439-1206 Ministry leaders unified in outreach to the Joplin Community

Watered Gardens/Neighbor Connect

417-623-6030 

ext. 135 Call to sign up for help.

HOMEBOUND SERVICES

AAAX Rural Meal Route 531 E. 15th Joplin 417-781-7562

For adults 60+ living outside of city limits in Barton, Jasper, Newton and 

McDonald counties.

Joplin Senior Center 2616 S. Picher Ave, Joplin 417-781-9353 For adults 60+ living inside Joplin city limits

Barton County Senior Center 306 11th St. Lamar 417-682-3881 For adults 60+ living inside Lamar city limits

Carthage Senior Center 404 E. 3rd St. Carthage 417-358-4741 For adults 60+ living inside Carthage city limits

The Center in Carl Junction 303 N. Main, Carl Junction 417-649-6437 For adults 60+ living inside Carl Junction city limits

The Center for Seniors in Neosho

1017 Carl Sweeney Parkway, 

Neosho 417-451-0981 For adults 60+ living inside Neosho city limits

Webb City Senior Center 210 N. Pennsylvania Webb City 417-673-1876 For adults 60+ living inside Webb City city limits



MO Home & Community Based Services 

(HCBS) 866-835-3505 Call for prescreen, income guidelines, and help applying.

HOUSING/ RENTAL ASSISTANCE

Catholic Charities 403 E. 4th St. Joplin 417-624-3790

Housing & financial counseling. Homelessness prevention program. 

Rent/mortgage assistance.

Joplin Ministerial Alliance P.O. Box 1136, Joplin 417-439-1206

Ministry leaders unified in outreach to the Joplin Community. Call to 

verify income criteria.

Salvation Army-Jasper/Newton Co 320 E. 8th St., Joplin 417-624-4528 Rent/mortgage, utilities, prescriptions

St. Vincent De Paul Society 807 S. Moffet, Joplin 417-625-1085 Thurs 9:00am-11:00am. Rent. Must apply in person.

Jasper Co Housing Authority/Economic 

Security Corp of SWMO 302 S. Joplin St., Joplin 417-781-0352

Rental Assistance. Section 8/HUD. Online applications only. 

www.escswa.org/housingassistance  Call 833-387-6682 for updates

City of Joplin Housing Authority 1834 W. 24th St. Joplin 417-624-4514 Low-income housing information. Call for info.

Neosho Housing Authority 321 Hamilton St. Neosho 417-451-5303 Low-income housing information. Call for info.

Anderson Housing Authority 500 Tatum Dr, Anderson 417-845-6351 Low-income housing information. Call for info.

Noel Housing Authority 624 Johnson, Noel 417-475-3195 Low-income housing information. Call for info.

Pineville Housing Authority 700 Main St, Pineville 417-223-4121 Low-income housing information. Call for info.

Southwest City Housing Authority 702-A Crescent Dr, Southwest City 417-762-3487 Low-income housing information. Call for info.

Harry S. Truman Coordinating Council 107 N Jefferson St, Neosho 417-262-6641 Low-income housing information. Call for info.

Joplin Area Fuller Center for Housing 5293 E 7th St., Joplin 417-553-5383

fullercenter.org/joplin-missouri. Helps renters become home owners. 

Must provide sweat equity and pay back a zero interest mortgage. 

LEGAL SERVICES

Legal Aid of Western Missouri 1027 S. Main, Suite LL7 417-782-1650 Landlord/ Tenant, Foreclosure, Housing, Healthcare, Public Benefits

Missouri Bar Association 326 Monroe St. Jefferson City 573-635-4128 https://missourilawyershelp.org/ OR mobar.org

Attorney General Consumer Protection 

Hotline 800-392-8222 Report consumer fraud  https://www.ago.mo.gov/civildivision/consumer 

LGBTQ+ RESOURCES

SAGE National Headquarters

305 7th Ave, 15th Floor, New York, 

NY 212-741-2247 sageusa.org   LGBTQ+ Advocacy and Resources

PROMO (SAGE Missouri Partner)

2200 Gravois Ave, Ste 201, St. 

Louis, MO 314-862-4900 promo@promoonline.org   LGBTQ+ Resources in Missouri

MEALS-NOT HOME-DELIVERED

Joplin Senior Center 2616 S. Picher Ave, Joplin 417-781-9353

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.

Barton County Senior Center 306 11th St. Lamar 417-682-3881

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.



Carthage Senior Center 404 E. 3rd St., Carthage 417-358-4741

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.

The Center in Carl Junction 303 N. Main, Carl Junction 417-649-6437

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.

The Center for Seniors in Neosho

1017 Carl Sweeney Parkway, 

Neosho 417-451-0981

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.

Webb City Senior Center 210 N. Pennsylvania, Webb City 417-673-1876

Lunch served Mon-Fri from 11:30am to 12:30pm. 60+ requested 

donation $4.50. Under 60 pay $9. Reservation not needed.

Goodman Community Building-Area 

Agency on Aging Catered Meal Site 233 E. Garner Ave, Goodman

Mondays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Golden City Community Center-Area 

Agency on Aging Catered Meal Site 707 Depot Ave, Golden City

Tuesdays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Pineville United Methodist Church-Area 

Agency on Aging Catered Meal Site 104 Main St, Pineville

Tuesdays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Anderson Methodist Church-Area Agency 

on Aging Catered Meal Site 702 Patterson, Anderson

Wednesdays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Granby Community Building-Area Agency 

on Aging Catered Meal Site 147 E. Church, Granby

Thursdays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Lanagan City Hall-Area Agency on Aging 

Catered Meal Site 205 Forest, Lanagan

Thursdays-lunch from 11:30am to 12:30pm. 60+ requested donation 

$4.50. Under 60 pay $9. Reservation not needed.

Pleasant Grove Baptist Church-Area 

Agency on Aging Catered Meal Site 2938 Rains Rd, Jane

Fridays-lunch  from 11:30am to 12:30pm. 60+ requested donation $4.50. 

Under 60 pay $9. Reservation not needed.

Diamond Memorial Hall-Area Agency on 

Aging Catered Meal Site 102 E. Market, Diamond

Fridays-lunch  from 11:30am to 12:30pm. 60+ requested donation $4.50. 

Under 60 pay $9. Reservation not needed.

Salvation Army-Joplin 320 E. 8th St., Joplin 417-624-4528

FREE meals: Breakfast Mon-Fri 8:00am-8:30am. Lunch Mon-Fri 

12:00pm-12:30pm. Lunch Sat 12:00pm-12:30pm

Salvation Army- Carthage 125 W. Fairview, Carthage 417-358-2262 FREE sack lunch Mon-Thurs 11:00am-12:00pm 

St. Peter's Outreach House 812 S. Pearl, Joplin 417-206-2588 Lunch served Mon, Wed, Fri 11:00am-1:00pm. 

MEDICAL ASSISTANCE/ CARE

Access Family Care- Anderson 927 N. Business 71, Anderson 417-845-8300

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Access Family Care- Carthage 215 E. 3rd St Carthage 417-674-2141

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Access Family Care- Joplin 530 S. Maiden Lane, Joplin 417-782-0080

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm

Access Family Care- Neosho 516 W. McCord St. Neosho 417-451-0977

Provides services regardless of insurance status. Mon-Fri 8:00am-

5:00pm



Community Clinic- Joplin location 710 S. Joplin, Joplin 417-782-6200 Must be UNINSURED; not on Medicare. Mon-Thurs 8:30am-4:30pm

OCH Anderson Clinic 104 E. Main St, Anderson 417-845-6984 Mon-Fri 8:00am-5:00pm

OCH Goodman Clinic 912B State Hwy 59, Goodman 417-364-8300 Mon-Fri 8:00am-5:00pm

OCH Noel Clinic 125 W. Main St, Noel 417-475-6151 Mon-Fri 8:30am-12:30pm, 1:30pm-5:00pm

OCH Pineville Clinic 5265 S. Business Hwy 71, Pineville 417-223-4290 Mon-Fri 8:00am-5:00pm

OCH Southwest City Clinic

109 N. Broadway St, Southwest 

City 417-762-3287 Mon-Fri 8:00am-5:00pm

MEDICAID/ MOHEALTH.NET 

ASSISTANCE

Family Support Division-Barton County 501 W. 13th St., Lamar 855-373-4636

MoHealth.net applications; SNAP; TANF (Temp Assistance for 

Families), etc.

Family Support Division-Jasper County 601 Commercial, Joplin 855-373-4636

MoHealth.net applications; SNAP; TANF (Temp Assistance for 

Families), etc.

Family Support Division-McDonald County 929 N. 71 Business Hwy, Anderson 855-373-4636

MoHealth.net applications; SNAP; TANF (Temp Assistance for 

Families), etc.

Family Support Division-Newton County 201 N. Washington, Neosho 855-373-4636

MoHealth.net applications; SNAP; TANF (Temp Assistance for 

Families), etc.

MEDICARE COUNSELING/ ASSISTANCE

Area Agency on Aging Region X 531 E. 15th, Joplin 417-781-7562

Provides Medicare counseling, assistance with Extra Help and Medicare 

Savings Program

Social Security Administration 4102 S. Arizona, Joplin 1-866-964-7421 Handles retirement, SSI, Medicare enrollment, and Disability questions.

MENTAL HEALTH SERVICES & 

SUPPORT GROUPS

Suicide and Crisis Lifeline Dial 988 from any phone 988 988lifeline.org 

Compassionate Ear Warmline

913-281-2251 

866-927-6327

Mental Health America of the Heartland - no referral needed. 9:00 a.m. - 

9:00 p.m., 365 days a year including holidays

National Alliance on Mental Illness & 

Support Groups 800-950-6264 National resource for mental health support

Ozark Center Locations Vary 417-347-7567 Locations in Joplin, Carthage, Neosho, Carl Junction, Lamar, & Pineville

Depression Bipolar Support Alliance of 

Overland Park-Mood Disorders Meets virtually. Must register at info@dbsaop.org  Every Tues at 6:50pm

Depression Bipolar Support Alliance Black 

Community Mental Health Support Groups

Meets virtually. Must register at https://dballiance.org/support/chapters-

and-support-groups/online-support-groups  Every Mon at 6:30pm



Pay What You Can Virtual Peer Support 

Groups (large offering of condition-specific 

groups, including anxiety, depression, 

autism, OCD, etc.)

Meets virtually. Must register at https://paywhatyoucanpeersupport.com  

Email info@paywhatyoucanpeersupport.com for more info & schedules

WeConnect (For Mental Health & 

Substance Use Disorders-for both peers 

and those in car roles)

Meets virtually. Must register at https://www.weconnecthealth.io/free-

online-support-meetings  Email peers@weconnectrecovery.com for 

more info & schedules

MISCELLANEOUS RESOURCES

Social Security Death Benefits 4102 S. Arizona, Joplin 866-964-7421 One-time payment of $255 to a surviving spouse or child. 

Watered Gardens Neighbor Connect 705 E. 7th St, Joplin

417-623-6030 

ext. 135

Volunteers help with a variety of tasks (house cleaning, yard work, minor 

home repairs). Call to check availability or go to 

https://neighborconnect.us

Servant's Heart Charity House Cleaning Joplin 417-297-2447

Free or reduced-fee cleaning for those who qualify. Call to check 

availability. 

Cleaning for a Reason 417-553-9626

Two free cleanings for cancer patients. Call or email 

services@5starimpressionsjoplin.com for more information.

Joplin ID Project-Salvation Army Joplin 302 E. 8th St, Joplin 417-624-4528 Assistance with renewing a driver's license or state ID.

St. Vincent De Paul 512 E. 3nd St, Joplin 417-625-1085 Provides assistance with driver's license fees

Joplin Humane Society Low-Cost 

Spay/Neuter & Vaccine Clinics 140 E. Emperor Ln, Joplin 417-623-5343

Spay & neuter, vaccine, microchip, flea & tick treatments available at low-

cost. For more info, go to www.joplinhumane.org/services-offered

Habitat for Humanity Restore 5201 N. Main St., Joplin 417-782-6533

Mon-Sat 9:00am-4:00pm. Household items, window AC units (when in 

stock), building materials, furniture, assorted items for very low-cost.

Abraham's Closet 5290 E. 7th St. Joplin 417-560-5353

In Joplin Family Worship Center. Second Friday of the month 10:00am-

4:00pm. Call to make an appointment outside of normal hours. Hygiene 

products, household items, seasonal necessities. Must be 60+ and have 

a valid photo ID.

Higher Power Garage 711 N Schifferdecker Ave, Joplin 417-208-5829

Vehicle Repair Program - services may include brakes, suspension, 

alignments, minor tune-ups, hoses, belts, oil changes, and other minor 

repairs  

Joplin Neighborhood Adult Literacy Action 

(NALA) 123 S Main St, Joplin 417-782-2646

Free one-on-one tutoring and courses in English Language Learning, 

Financial Literacy, Life-skill Literacy, Digital Literacy, Basic Reading, 

Basic Math and Citizenship. Call for appointment

OMBUDSMAN SERVICES

Council of Churches- Connie Payne 627 N Glenstone Ave, Springfield 417-862-3598 Advocacy for residents of long-term care facilities

RAMPS

Joplin Area Ministerial Alliance 417-623-6134 Temporary aluminum ramps, must return after use



Habitat for Humanity Critical Home Repair 5201 N. Main St., Joplin 417-782-6533

Accessibility modifications for low-income owners and resident of site 

built homes (no modular/trailer homes) in Jasper or Newton Counties; 

repayment plan expected. Call for more details and eligibility or visit 

https://www.joplinhabitat.org/critical-home-repair/

Hearts & Hammers 417-629-8135 Eligibility requirements apply

Independent Living Center 2639 E. 34th St. Joplin 417-659-8086

Very low income, must need mobility aide (wheelchair/walker), can serve 

those under 60 and Medicaid

USDA Rural Development 1900 S. Bus Hwy 71 S, Neosho 417-451-1007

Grants and loans to elderly or disabled residents who qualify for home 

modifications to improve safety and remove health hazards. 

SUPPORT GROUPS

For an extensive list of groups, go to 

aaaregionx.org

TAX ASSISTANCE

Internal Revenue Service 800-829-1040

Missouri Department of Revenue 573-751-3505

VITA (Volunteer Income Tax Assistance) Location Varies no phone #

Location and hours of service released in January of each year. Call the 

Area Agency on Aging at 417-781-7562 to get location

TRANSPORTATION

CARS-Economic Security Corp 302 S. Joplin, Joplin 417-438-2925

Transportation in Barton, Jasper, Newton, and McDonald Counties. 2-3 

days' notice required. Depends on availability of volunteers. Handicap 

vehicles not available at this time. 

Carthage City Taxi 310 W. 4th St, Carthage 417-359-6589

60+ ride free if they register through the Carthage Senior Center at 417-

358-4741. Within Carthage city limits only. 

Https://carthagemo.gov/page/taxi-services

Joplin Cab Coupon Program 602 S. Main, Joplin

417-624-0820 

ext. 1805

Reduced fare cab coupons for people in Joplin city limits. Income 

guidelines and disability status apply.

Healthcare Transit 7087 Nighthawk Rd, Neosho 417-850-4140 Medical transportation only.

Modivcare aka Non-Emergency Medical 

Transportation 866-269-5927

Roundtrip medical transportation for Medicaid clients for out-of-town 

appointments. Provides mileage reimbursement. 3 days' notice required. 

Booked through medical providers. 

MO Rides 636-359-4656

morides.org. Transportation for older adults, adults with disabilities, & 

low-income households. 

MAPS (Metro Area Para Transit System) 602 S. Main, Joplin 417-626-8607

Public transportation for Joplin, Webb City, Carterville, Oronogo, & 

Duenweg. Reduced fares can be reached at 

https://joplinmo.org/365/Public-Transportation

OATS- Organized Alternative Transit 

System 800-770-6287

Routes from city to city in the service area. Call for an appointment. 

www.oatstransit.org. Wheelchair-accessible

St. Vincent de Paul 512 E. 32nd S,  Joplin 417-625-1085 Provides passes/vouchers for public transportation



Sunshine Lamp Trolley 602 S. Main, Joplin 417-626-8607

Half-fare to 60+, active military/veterans, disabled, Medicare 

beneficiaries, Mon-Fri 6:30am-5:00pm. Https://joplinmo.org/365/Public-

Transporation for maps and to apply for half-fare rate.

TATS-Truman Area Transportation 

Services 104 Broadway St, Lamar 417-682-5542

Transportation within city limits and within 3 miles of Lamar city limits. 

Will go anywhere within Barton Co for medical transportation. 24-hour 

notice required. 

UTILITY ASSISTANCE

College Heights Christian Church 4311 Newman Rd., Joplin 417-624-6915 Utility assistance.  

Project HELP/EASE- Empire District/ 

Liberty Utilities 1-800-206-2300 Empire's Action to Support the Elderly. Call for information.

Economic Security Corporation 302 S. Joplin, Joplin. 417-627-2015 Utility assistance. 

Joplin Ministerial Alliance P.O. Box 1136, Joplin 417-439-1206 Ministry leaders unified in outreach to the Joplin Community

Salvation Army-Joplin 320 E. 8th St., Joplin 417-624-4528 Utility assistance. 

Salvation Army-Carthage 125 E. Fairview, Carthage 417-358-2262 Utility assistance.

South Joplin Christian Church/Sojourners 

Christian Church 1901 S. Pearl, Joplin 417-624-2522 Assists with utilities when funds are available. Call for an appointment.

St. Vincent De Paul Society 512 W. 32nd St., Suite 108, Joplin 417-625-1085 Assists with utilities. Open Thurs 9:00am to 11:00am.

Good Samaritan/Barton Co. Ministerial 

Alliance 1301 Parry St. Lamar 417-682-5396

Mon-Fri 9:00am-5:00pm. Apply with Economic Security first. Must apply 

at Good Samaritan in person. 

Lifeline 800-234-9473

Federal program to help lower the monthly cost of phone or internet 

service. Must recertify yearly. Call or go to lifelinesupport.org

PCs for People 651-354-2552

Provides affordable internet to low-income households. Go to 

pcsforpeople.org for eligibility, coverage, & pricing. 

VETERAN PROGRAMS & SUPPORT 

GROUPS

Joplin VA Clinic 3015 Connecticut Ave., Joplin 844-495-8387 Open M-F 8am-4:30pm

Missouri Veterans Commission 730 S. Wall, Joplin 417-629-3538 Open Mon-Thurs 8am-4:30pm. Friday 8:00am-12:00pm.

The H.O.U.S.E. 24730 State Hwy 171, Webb City 417-623-8933 Services for vets that have chronic alcoholism and addictions.

Veteran Integration Program 3901 E. 32nd St., Suite 18, Joplin 417-347-7989 Helping integrate veterans in community involvement

Veteran's Crisis Line 988 Confidential chat at VeteransCrisisLine.net

VA paying for care at a non-VA hospital 844-724-7842 Must call within 72 hours of admission or ER visit

VA paying for care at a non-VA urgent care 800-698-2411 Must call within 72 hours of urgent care visit

DAV Hospital Service Coordinator 600 N. Main, Mt. Vernon, MO 417-466-0179

Coordinates care for veterans at veterans clinics, including 

transportation



DAV Hospital Service Coordinator

1100 N. College Ave, Fayetteville, 

AR 479-444-5041

Coordinates care for veterans at veterans clinics, including 

transportation

DAV Hospital Service Coordinator 8291 S. Mingo Rd, Tulsa, OK 918-232-2750 

Coordinates care for veterans at veterans clinics, including 

transportation

DAV Hospital Service Coordinator

1011 Honor Heights Dr, Room 

239B, Muskogee, OK 918-232-2750

Coordinates care for veterans at veterans clinics, including 

transportation

Veteran's Administration Burial Allowance 800-827-1000

Veteran Caregiver Support Line 855-260-3274

Meets in-person & virtually. Call Mon-Fri 7:00am-7:00pm to find 

meetings near you. 

Veteran Caregiver Support-Fayetteville, AR

1100 N. College Ave, Fayetteville, 

AR 479-444-4065

Hotline for caregivers of veterans. Call for info & support to establish 

home- & community-based services

Veteran Caregiver Support-Kanas City, MO

4801 Linwood Blvd, Kansas City, 

MO 816-922-2044 Bring completed Form 10-10CG to apply for the VA Caregiver Program

Veteran Caregiver Support-Muskogee, OK

1011 Honor Heights Dr. Muskogee, 

OK 918-577-3421 Bring completed Form 10-10CG to apply for the VA Caregiver Program

American Red Cross-Military & Veteran 

Caregiver Network

Meets virtually. Must register at https://www.redcross.org/get-help-

military-families/services-for-veterans/military-veteran-caregiver-

network.html  Email info@mvcn@redcross.org for more info & schedule

Volunteers of America ReST Program 800-899-0089

Meets virtually. 

Https://heypeers.com/members/sign_up?org=Volunteers%2520of%2520

America  Sessions offered daily

VISION RESOURCES

Lion's Club Vision Program 1827 S. Wall, Joplin 417-396-4514 Call to find club events and to access vision resources


