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How Can | Contact
the Patient Care
Quality Office?

Phone (toll-free):
1877 977-5797

Fax:
250 370-8137

Mail:
Memorial Pavilion
315 Watson Wing

- 1952 Bay Street

o

- Victoria, B.C.
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In person:
8:30 a.m. to 3:30 p.m. Monday to
Friday (except statutory holidays

Email:
patientcarequalityoffice@viha.ca

)

British Columbia’s Patient Care
Quality Complaints Process
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In 2008, your provincial
government introduced
the Patient Care

Quality Review Board
Actto create a clear,
consistent, timely, and
transparent complaints
process for patients,
clients, residents, and
their loved ones in B.C.

The Act established
a Patient Care Quality Office in each health
authority to receive and respond to patient
concerns.

There is also a Patient Care Quality Review Board
for each health authority. They review care quality
complaints that have been addressed by the
Patient Care Quality Office, but not resolved.

We want to hear your input and your
experiences. Together, we can make health care
even better.

You can get a copy of the Patient Care Quality
Review Board Act at:
www.patientcarequalityreviewboard.ca

or by calling BC Laws toll-free at 1 866 236-5544.

For more copies of this brochure, please request print number 70-05-33656-0.

' Ministry of
- Health

BRITISH
COLUMBIA

Concerned about
quality of care?
Let us know.
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