TGPA/Do Not Call

Does the Prior Express Written Consent Requirement
Apply Under the Telephone Consumer Protection Act (TCPA)?

For calls to residential phones:
Do calls use an artificial voice or
prerecorded message?

\Z \Z

IF NO the TCPA
does not apply IF YES

unless the TO EITHER,
number is on a proceed to (3).
Do Not Call List.

3Does the call contain

telemarketing?

\Z

IF NO the written consent rules do
not apply; however, prior express

IF YES,
consent (verbal or written) is

) \ : proceed to (4).
still required for certain calls

made to cell phone numbers and
residential numbers.

TELEMARKETING PRIOR EXPRESS
Telemarketing includes an offer or WRITTEN CONSENT
promotion of goods or services. Prior express written consent is

(It also includes calls that have  required for calls to cell phones
multiple purposes, so long as one as described in step 2. Prior
of the purposes is telemarketing.) express written consent is

also required for certain calls to
residential lines which use an
artificial voice or prerecorded

2 For calls to mobile phones: Do
calls use an artificial voice or
prerecorded message OR an
automatic telephone dialing system
(which may include a dialer)?

A

\Z

IF NO the TCPA
does not apply

IF YES
and the call does NOT
contain telemarketing,
then you need only prior
express consent

IF YES
and the call does

unless the contain telemarketing,

number ison a
Do Not Call List.

(meaning, the consumer
game you their cell
phone number).

then proceed to (3).

Written consent is required prior
to initiating telemarketing calls and
texts as follows:

Prior express written consent is required to
make telemarketing calls to cell phones (including
text messages) using
1) an artificial voice
2) prerecorded message
3) automatic telephone dialing system

(which may include a dialer).

Prior express written consent is required to
make telemarketing calls to residential lines using
an artificial voice or prerecorded message.

Prior express written consentis required to

message. make telemarketing calls and texts to personal
telephone numbers on a Do Not Call list.
Federal, state, and internal Do Not Call lists must
be checked at least monthly.
NOTICE: This information does not constitute legal advice. While Keller Williams Realty, Inc. (KWRI) has taken due care in the preparation of this information, we do
not guarantee its accuracy now or in the future. KWRI shall have no liability or responsibility to any person regarding any loss or damage incurred, or alleged to have
incurred, directly or indirectly, by the information contained (or lacking) herein. This information is not a substitute for consulting with your market center or an attnrney

to confirm that your practices comply with applicable law.
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