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What is Therapeutic Massage?  
Therapeutic massage is the skillful manipulation of soft tissue structures of the body to 
achieve the goal of reducing pain and discomfort, muscle spasms, relieve stress, 
promote general health, and ultimately improve quality of life.  Massage therapists 
usually apply pressure with their hands, but they can also use their forearms, fists or 
elbows. There is a big variety of massages available today. Some are gentle, and some 
are very active and intense. Examples of some “high in demand” techniques are: 
Swedish Massage is very gentle and is often used to promote relaxation, improve blood 
flow to the heart, and relieve muscle tension.   
Deep Tissue Massage is aimed to work on deep layers of muscle and fascia. It is used 
to address muscle adhesions, relieve long-lasting muscle tension, and realign tissue 
fibers. The therapist applies slow strokes with the fingers, thumbs, knuckles, and/or 
elbows, using firm pressure to reach deeper layers of the muscles.  
Trigger Point Massage consists of alternating levels of concentrated pressure on sore, 
painful areas of muscle spasms - also called “knots”. Direct pressure to these spots is 
applied in 10 to 30 seconds intervals to effectively alleviate the pain associated with 
them. 

Will the Massage be painful?  
Some pain or discomfort may or may not be experienced during the massage. Pain can 
be an indication of an area that may need more work. However, if this pain or discomfort 
are at the level you find hard to tolerate, please be sure to let your therapist know. 
Different techniques can be used to avoid excessive pain. The massage usually 
requires using oil and/or lotion, which reduces drag on the skin while performing the 
massage strokes. Any allergies, including but not limited to food, plants,  animals, 
herbs, and medications should be reported to your massage therapist prior your 
session. You also may experience some soreness in your muscles the next day after 
the session, especially if Deep Tissue or Trigger Point Massage was performed. This is 
somewhat common, indicative of deep work being done, should feel as if you worked 
out, and subsides on its own within 24-48 hours. 

Privacy  
Your privacy is of the utmost importance to your massage therapist and proper draping 
techniques are used to ensure modesty. Heal and Thrive Massage Policy requires a 
therapist to use draping with sheets/blankets at all times during every massage, 
exposing only one part of your body at the time for the massage to be performed. 
Before your massage session, you’ll be asked to remove clothing to your level of 
comfort and any jewelry or other articles that might interfere with the massage.  

What Parts of My Body Will Be Massaged?  
The practitioner will discuss the desired outcome of your session. This will determine 
which parts of your body require massage. The massage therapist will consider 
information about your physical condition, medical history, lifestyle, stress 
levels, medications and any areas of physical pain that could affect your massage 
therapy outcome.  You will not be touched on or near your genitals (male or female) or 
breasts (female). 
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                                             HEAL AND THRIVE MASSAGE  
                                                  CANCELATION POLICY 

Your appointment is very important to me. They are reserved especially for you! I 
understand, however, that sometimes unanticipated events may happen in everyone’s 
life and schedule adjustments are necessary. Therefore, I respectfully request at least 
24-hour notice for cancelation or rescheduling of appointments. Please understand that  
Time is the most valuable resource we have! It is just as valuable to me as it is 
valuable to you, and when you forget, cancel, or change your appointment without 
giving me enough time for adjustments, I miss the opportunity to fill that appointment 
time and help other clients in need for healing touch.  

As a courtesy and in effort to help you achieve your optimal results and be fair to you 
and other clients, your appointments are confirmed electronically the day before your 
scheduled appointment by email and/or text messaging. From that confirmation you will 
have the option of canceling or rescheduling your appointment without a charge. Failure 
to do so will result in charging you credit card according to Heal and Thrive Massage 
Cancelation Policy listed below: 

24-hour Cancelation Notice  
24-hour notice is required when canceling an appointment. This allows the opportunity 
for someone else to schedule an appointment. If you are unable to give me 24-hour 
notice you will be charged 50% of the cost of treatment.  

Late Arrivals 
Any late arrivals may shorten your session and will not be made up by running into the 
next client’s scheduled appointment. Depending upon how late you arrive, your 
therapist will then determine if there is enough time remaining to start a treatment. 
Regardless of the length of the treatment actually given, you will be responsible for the 
full cost of the session. Out of respect and consideration to your therapist and other 
customers, please plan accordingly and be on time. 

                                      
                

I consent to charge my credit card #:___________________Exp Date________for missed appointments 

Client’s Singnature________________________________________________
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                  INFORMED CONSENT TO MASSAGE THERAPY TREATMENT 

I (PRINT NAME) ___________________________________________, am aware of 
the benefits and risks of Massage and give my consent for Massage. I understand that 
there is no implied or stated guarantee of success of effectiveness of individual 
technique or series of appointments.  
I further understand that Massage Therapy should not be construed as a substitute for 
medical examination, diagnosis, or treatment and that I should see a physician or other 
qualified medical specialist for any health issues that I am concerned about. Because 
Massage should not be performed under certain medical conditions, I affirm that I have 
stated all my medical conditions that I am aware of, and answered all questions 
honestly. I agree to inform my practitioner of any changes in my health status and 
understand that there shall be no liability on the therapist’s part should I fail to do so. 

If I experience any pain or discomfort during the session, I will immediately inform the 
therapist so that the pressure and/or strokes may be adjusted to my level of comfort. 

This is Therapeutic Massage session and any sexual remarks or advances will 
terminate the session and I will be liable for payment of the scheduled treatment. I 
understand the Massage Therapist Practitioner reserves the right to refuse 
services for me for any reason that she deems necessary____________ (Initials) 

I understand that my personal health information will be collected. I understand that all 
information that I provide will be kept confidential unless required by law. I understand 
that my medical information may be shared by the various care providers involved in my 
care and treatment. 

Client Signature:___________________________ Date: _______/_______/_______ 

LMT Signature:_____________________________ Date:_______/________/_______ 
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