[bookmark: _Hlk29814577]`Park View Cattery
Terms and Conditions of booking. 
 
· All cats must be vaccinated against feline infectious enteritis, feline panleukopenia & feline respiratory viruses. A valid certificate must accompany the cat on arrival.
· Confirmation of recent flea and worm treatment will be required.
· Male cats should be neutered.
· Advanced confirmed bookings are required by phone or email.
· Full information required on our booking form must be completed on or before arrival including emergency contact details of an adult in the UK.
· Should your cat fall ill during its stay and we need to involve a vet, you agree to pay all fees incurred upon collection.
· Medication can be administered on request.
· Payment for all stays are to be made on collection by cash, cheque or bank transfer.
· Charges are calculated daily, starting with the day of arrival and include the day of departure.
· If you collect your pet early or drop your cat later than your original booking you will still be charged for the original booking, unless the booking is extended, for which we will add the extra days’ charges. 
· Cancellations must be made on or before 14 days prior to arrival date or payment in full will be required by bank transfer. Your pet insurance or holiday insurance may reimburse cattery fees due to cancellation of holiday plans. Please check with your insurer and/or policy documents and make sure you have adequate cover in the event of cancellation – paperwork to support your claim will be provided.
· If any animal is not collected within 14 days of the stated departure date and no communication received either from the owner or their agent, we reserve the right to make alternative arrangements. 
· Whilst every care and precautions are taken to safeguard the health and wellbeing of all cats at Park View Cattery, all cats are boarded on the understanding that it is entirely at their owner’s/designated responsible person’s own risk.
· [bookmark: _GoBack]Your personal information is kept private and stored securely until a time it is no longer required or has no use, as detailed in the Data Protection Act 1998. No personal details are passed on to third parties nor shared with companies / people outside of Park View Cattery. Under the Data Protection Act 1998 you may request a copy of personal information held about you by Park View Cattery.
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