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COVID-19 Policy

The health and safety of our customers and employees is our highest priority. Below is a listing of
the measures we are taking to not only comply with state and federal regulations and
guidelines, but also to ensure that we can contfinue to maintain our high quality services and
programming while minimizing the risk to both paddlers and employees alike. If you have any
questions or concerns, please feel free to reach out!

SOCIAL DISTANCING

»  We are limiting the number of rentals available at any given time. We encourage
you to use our convenient online booking system to secure your rental.

» Each paddler must sign our online waiver once per season. Please do so prior to
arriving for your paddle. The waiver can be found both in your confirmation email
and directly on our website.

» Please arrive PADDLE READY. To ensure a smooth flow of our operation and prevent
crowding, we ask that you arrive af check in ready to paddle.

» Please apply sunscreen and be dressed to paddle prior to checking in

» Please leave any items you don't want to fake on the water in your car or af
home.

» Please ensure each paddler in your group has signed the waiver prior to
checking in at the location.

»  When you arrive, we request that you stay 6-ft apart for minimum social distancing.

LIFEJACKETS (PFDS)

» If you own your own US Coast Guard approved PFD, we encourage you to bring it
with you to use on your paddle.

» Sea Turtle SUP will be sanitizing all rental PFDs after each use, our staff will direct you
to where you can leave your rental PFD after your paddle.

GETTING FITTED FOR EQUIPMENT

» Someone from our team will direct you to the appropriate PFD and paddle for your
adventure! We will demonstrate how to properly adjust your equipment.
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FACE COVERINGS

» Sea Turtle SUP Staff will wear a face covering when interacting with you on land, and
we ask that you do the same. Once paddlers are on the water and a safe distance
apart, you may choose to remove your face covering.

HYGIENE, CLEANING & DISINFECTING PROTOCOLS

»  We will have hand sanitizer available for both employees and customers in our trailer.

» Paddleboards, PFDs, Paddles and Leashes will be sanitized after each use.

SEA TURTLE SUP STAFFING AND OPERATIONS

» Allfeam members have been frained regarding social distancing, hygiene, and
cleaning/disinfecting protocols

»  Staff with COVID19-like symptoms will not report to work
» Staff temperature checks are conducted prior to each shift

» Staff will keep a daily log of all paddlers, including name and contact info, to assist
the local Board of Health with contact fracing should it be needed.
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