














T% HK b' c
%UGH + DU

%UGH 0 DNH 8 S
T% c '8! |
%UGH + DLU

%UGH O DNH 8 S

%UGDO3 DUN + DU

‘.’/.(;U_GDO3 DUN O DNH 8 S

“I;:U_GHVP DIGVO0 2 %0 2* JXHVW
\ W/ R@ VRIWP DNH XS

) ®RZHUJLWOKDW  \ W/ DQG XQGHU

$ @P DNH XS SUFHV DWH LOFXVLYH Rl MVKHV

TK b 2
P L LRXQG WIS LOQFOXGHG ILRP 2 YHURQ : UH[ KDP
S SHUP L®1 WHUH DIMU

$Q SDWNLQJ RUWRMRDG FRVW Z LG@DMR EH FKDW HG

'T>8 2 % K! O
$ GGLMRQDODUAW

/ RFDWRQ FKDQJH

( DU VWBUMRQJ GLVVDOFH



J

4 +RZ IDUGR \ RX WDYHO

$ , ZLODWDYHOXS VR KW ILRP P\ KRP H DGGWHWV LQ 2 YHURQ : WH[ KDP
VR \ RXU YHQXH JHWMRJ WHDG\ GRFDVRQ ' LWWIDQFHV GRQJ HUWKDQ WKLY VKDW
WHTXUH D YHU HDW VWBUAP D\ WHTXLUH DQ RYHUQLI KW\ RUVXWFKDUWH 7 KL\
Z LGEH GLVFXVWHG DWWP H Rl ERRNLQJ

4 +RZ PDQ SHRS® FDQ\ RX DFFRP DGDW RQ WH Z HGGLQJ P RWLQJ"

$ , SHWRQOD@® FDQ XVXD@ RQ® GR XS VR  VHUYLFHV LOFXXGLQJ WKH %UGH

' HSHQGLQJ RQ WH WP H \ RX QHHG VR EH LHDG\ E\

( * %UGH+DWUJ ODNHS8S SXV [ %UGHVPDIG+DIW ODNHS8S

2 U%UGH +DWJ O DNH8S SXV [ %UGHVP DLG + DLURUO DNH 8 S RQ® $Q\
DGGMRQDOVHUYLFHV P D\ WHTXUH DQRWHUKDLU P DNH XS DUAVW ( LMKHU
ERRNHG E\ P\ VHO VR Z RIN DRQIVIGH P H 2 U\ RX FDQ ERRN DQ DGGLWRQDO

P DNH XS DUAVWDQG RU KDL VW@W RUWH WIHVARI \ RXUEUGDOSDUN 7KLV Z L@
EH GLVFXVWVHG DWWP H RI ERRNLQJ DV WKH DP RXQWRI VHUYLFHV , FDQ GR \RVB@D
GHSHQGV RQ \ RXUZ HGGLQJ GD\ WP LQJV DQG JHWMQJ WHDG\ GRFDWRQ

4 &DQ, W  FRP SGIWO GLIHUHQMRRNY DWP \ SUHYLHZ "

$ 3WHYIHZ SUFHV DWH EDVHG RQ SWHYLHZ LQJ \ RXUSWHIHUHG GRRN 1 \ RX

Z IVK VR SWHYLHZ DQRWHUVW®I D VHFRQG SWHYLHZ DSSRLOW HQWZ LADQHHG VR
EH ERRNHG

4 &DQ, EUQ]J VRP HRQH WR P\ SWHYLHZ"
$ <HV RI FRXWH %XWS®IDVH EH DZDWH , FDQ RQO DFFRP P RGDW  J XHVWD\
P\ KRP HWXGIR

4 ' R\RX GR SWHYLHZV IRUEUGHVP DLGV DQG P XP V"
$ <HV %XWWHVH FDQ RQ® EH ERRNHG D@®RQJ VIGH D EUGDOSWHYLHZ DWDQ
DGGIMRQDOFRVW 3 GiDVH HQTXLULH DVWWP H RI ERRNLQJ

4 : L, HTXWH P\ RZQ WRXFK XS WP V IRUP\ Z HGGLQJ GD\ "

$ 8 QRUXQDWIO Q@SVWFN Z RQUAMMVWDMGD\ WIRXJK VR HYHQLQ) 6R, GR

DQ@ D\ V VXJ JHWKDYLQJ \ RXURZ Q @S FRBXUVR \ RX FDQ LHDSS® WLRXJ KRXW
WH GD\ ,1 \ RX DQHDG\ KDYH RQH LQ P LQG SBIDVH EUQJ WKLV DARQJ R \ RXU
SWHYLHZ 2 ULFDQ P DNH VXLVBE® VXJ JHVRQV DW RXUDSSRLOW HQ

W DOR Z RUM FDW) LQJ ECRWMQJ SDSHU/ RUD WDQVXXFHQWSRZ GHURQ WKH GD\
U \ RX DUH SLRQH VR JHWMQJ RLO
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3 BIDVH HP DLOP H \ RXUHQTXIY GHWLY ,QFXXGLQJ WH
GDW Rl \ RXUZ HGGLQJ \ RXUZ HGGLQJ YHOXH WKH
JHWMQJ WHDG\ @RFDWRQ LOFXXGLQ] SRVWWFRGH LU
GUIHWHQWMURP WH YHQXH WH VHUYLFHV \ RX UHTXLLH
DQG \ RXUFHWHP RQ\ VWBUMAP H

,| , DP DYDIDE® , VKD@VHQG \ RX RYHUD TXRW I
\ RX Z RX@ WWHQ @MNH VR ERRN , VBNH D GHSRVIWRI ...
VR VHFXWH \ RXU GDWM

2 QFH \ RXUGHSRVIWKDV EHHQ WHFHLYHG Z H FDQ WHQ
ERRN LQ \ RXUSWHYLHZ GDW

ZZZ MIQQLGDYLV FRP
NHQQL# MIQQLGDYLV FRP
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7R VHFXW \ RXU Z HGGLQJ GDWH D QRQ WHIXQGDEGH GHSRVLWRI ... LV UHT XLWHG YLD
EDQN WDQVIHU 7 KLV Z L&OVKHQ EH GHGXFWAG IURP \ RXU ILQDOEDM®QFH

3 WHYLHZ SD\ P HQW DWH VR EH SDLG LQ IXA@YLD EDQN WDQVIHU EHIRWH VWH GD\ RI \ RXU
SWHYLHZ

$Q\ DGGLVRQDOSUHYLHZ V Z LGDEH FKDW HG LQ | XaD
$ @SWHYLHZ V DWH KHG DWP\ KRP H VWGLR LQ 2 YHUWRQ : WH[ KDP

3@IDVH QRWM D P LQLP XP Rl VHUYLFHV DUH WHTXLWHG IRU\ RXU ERRNLQJ

( * %UGH +DLU ODNH8S SXXV [ %UGHVPDLG +DLU 0 DNH 8S

2 U%UGH +DLURUO DNH 8 S RQQ SXXV [ %UGHVP DLG + DLURUO DNH 8 S RQQ

2 QFH \ RXU ERRNLQJ GHSRVLWKDV EHHQ WHFHLYHG \ RX P D\ QRWEH DEQ®{ VR UHGXFH
VHUYLFHV ERRNHG 7KLV Z LGDEH DWP\ GLVFWIHWRQ $ QG VKRVH VHUYLFHV P D\ VWGDEH
FKDW HG RQ \ RXU | LQDOLQYRLFH

<RX P D\ EH DEQ4 VR DGG DGGLWIRQDOVHUYLFHV GHSHQGLQJ RQ WP LQJ DQG DYDLDMELQW

<RXUILQDOEDM®MQFH LV GXH QR @WWU WDQ ZHHN EHIRW \ RXU Z HGGLQJ GDWA 7KLV LV
VR EH P DGH YLD EDQN WDQVIHU

,Q VKH XQ@NHQ HYHQWA RX FDQFHO\ RXU ERRNLQJ Z HHNV RU GHVV IURP \ RXU Z HGGLQJ

GDW \ RX Z LADEH FKDW HG Rl \ RXU | LQDOED®QFH
,Q VKH XQANHQA HYHQW\ RX FDQFHO\ RXU ERRNLQJ Z HHN RU HVV IWRP \ RXU Z HGGLQJ
GDW \ RX Z LGOEH FKDW HG Rl \ RXU I LOQODOED®QFH

<RX DQG \ RXU EULGDOSDUWN JLYH SHW LVVLRQ IRUDQ\ SKRVRJWDSKV VDNHQ E\ P\ VHO
VR EH XVHG RQ P\ VRFLDOP HGLD DQG Z HEVLW

<RX JLYH SHW LVVLIRQ IRUP\ VHO VR XVH \ RXU SWIRIHVVLRQDOSKRVRJ LDSKV RQ P\
VRFLDOP HGLD DQG ZHEVIW ,I \ RX ZRXd SWHIHUIRUP H VR QRWXVH DQ\ RI \ RXU
SWRIHVVIRQDOSKRVRJ UDSKV SGHDVH GHWP H NQRZ



