Boarding Policies and Release Form

While your pet is staying with us, we assure you that he/she is receiving excellent care and our full
attention. Your pet is staying in our climate-controlled facility. Dogs are taken outside (weather
permitting) a minimum of 3 times daily.

Vaccinations: All boarders must have current Rabies vaccinations in order to board. This is a law by state
law, and | have no control over it. We require Bordetella (kennel Cough), Parvo/Distemper. Must have
copy presented at time of boarding. Must be up to date.

X

Fleas: It is best to have your pet on a pest preventative, by doing so, you are taking your part in pest
control. We do our part by spraying the facility weekly. All pets in my business with flea and or ticks will
be bathed at the expense of the owner. X

Diarrhea: Boarding can be a stressful experience even for a dog who has been in kennels
multiple times in the past. After all, no animal likes to be separated from their owner regardless
of how temporary the break might be. The sights, sounds, smells, and new people associated
with the facility and his doggy vacation may also be unnerving at best, and it is not unusual for
dogs to become a little withdrawn and anxious until they settle in. Unfortunately, much like us, a
dog’s stress can manifest as an upset stomach and he might have diarrhea both during and
immediately after his experience. Some dogs also develop mucus and even a little blood in their
stools due to stress. If your pet shows signs of diarrhea during their stay, you give Candy Pet
Palace, its staff, or associates permission to give an oral probiotic at owner’s expense. $3.00
per day until diarrhea resolves itself or until such pet is picked up from boarding; whichever
comes first. If Candy Pet Palace, its staff, or associates do not see signs of diarrhea during
your pets stay and diarrhea is present after the pets stay with Candy Pet Palace, owner will
not hold Candy Pet Palace, its staff or associates liable for any medical/medication/Veterinary
cost. X

Grooming: The kennel cannot be held responsible for matted pets. Prior arrangements must be made
with the groomer, if an actual grooming is requested X

Estrus in Female: If a female is in estrus, and we are not notified and breeding takes place, CandY Pet
Palace & More or its representatives are not liable. X

Authorization for Treatment

If my pet should become ill and require surgical or medical treatment, | give my permission for the staff
to do whatever necessary for my pet’s wellbeing. At my own expense**

X

Release Authorization

Every effort will be made to contact you or your emergency contact number if your pet becomes sick/ill
and appears to be serious enough that medical attention needs to be sought. If any staff member
cannot contact, you or anyone at your contact number. Medical treatment will be found at either:



Bar N Veterinary @ 4706 State Hwy 36 S-Gatesville

Coryell Veterinary Clinic @ 1300 N Hwy 36 bypass-Gatesville
During or after hours

At owners’ expense****

The undersigned acknowledges contracting for the above services and understands that he/she is
responsible for all balances due upon discharge of the pet(s). If someone other than the owner is to
pick up a pet from boarding, please let us know when that pet is brought in. We will not release an
animal to someone other that the owner without prior authorization form the owner. All pets must be
picked up with 5 days of specified checkout date. All efforts to contact the owner or agent will be
made in a timely manner. Failure to respond and/or pick up pet(s) will result in protocol for
abandoned animals.

Signature X
Emergency #




