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Feedback Form
We value your feedback and would appreciate it if you could take a few minutes to complete this form. Your responses will help us improve our services and better meet your needs. We also have contact forms via our website https://vigilantknights.co.uk email info@vigilantknights.co.uk and our team will respond to your concerns and feedback. Alternatively, you can call our branch or visit in person. Thank you. 

1. Basic Information (optional)
· Name: __________________________________________
· Email: __________________________________________
· Date of Service/Session: ___________________________

2. Overall Experience
How would you rate your overall experience?
· ☐ Excellent
· ☐ Good
· ☐ Fair
· ☐ Poor

3. Please rate the following aspects:
(Tick one box per row)
	Criteria
	Excellent
	Good
	Fair
	Poor

	Quality of content/service
	☐
	☐
	☐
	☐

	Communication/Clarity
	☐
	☐
	☐
	☐

	Professionalism of staff/facilitator
	☐
	☐
	☐
	☐

	Organization and structure
	☐
	☐
	☐
	☐

	Timeliness
	☐
	☐
	☐
	☐

	Overall satisfaction
	☐
	☐
	☐
	☐



4. What did you find most useful or effective?



5. What could be improved?



6. Any other comments or suggestions?



7. Would you recommend this service to others?
· ☐ Yes
· ☐ No
· ☐ Maybe

8. Would you like to be contacted for follow-up?
· ☐ Yes (please ensure your email is filled in above)
· ☐ No

Thank you for your feedback!
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