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State Health Insurance Assistance
Program (SHIP)
1-800-243-5463

e Bt

Medicare Information Office
1-800-478-6065
TTY: 1-800-770-8973
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Arizona State Health Insurance
Assistance Program (SHIP)
1-800-432-4040
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Senior Health Insurance
Information Program (SHIIP)
1-800-224-6330
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California Health Insurance
Counseling & Advocacy Program
(HICAP)

1-800-434-0222
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State Health Insurance Assistance
Program (SHIP)
1-888-696-7213
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Connecticut’s Program for Health
Insurance Assistance, Outreach,
Information and Referral,
Counseling, Eligibility Screening
(CHOICES)

1-800-994-9422

AEHof

Delaware Medicare Assistance
Bureau
1-800-336-9500

SZc|Ct

Serving Health Insurance Needs of
Elders (SHINE)

1-800-963-5337
TTY:1-800-955-8770

ZX|o}

Georgia State Health Insurance
Assistance Program (SHIP)
1-866-552-4464 (option 4)

I}
=]

Guam Medicare Assistance
Program (GUAM MAP)
1-671-735-7415

Sl2}0|

Hawaii SHIP
1-888-875-9229
TTY: 1-866-810-4379
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Senior Health Insurance Benefits
Advisors (SHIBA)
1-800-247-4422

EE LY

Senior Health Insurance Program
(SHIP)

1-800-252-8966
TTY:1-888-206-1327

QIC|ofLt

State Health Insurance Assistance
Program (SHIP)

1-800-452-4800

TTY: 1-866-846-0139

oto| 22t

Senior Health Insurance
Information Program (SHIIP)
1-800-351-4664

TTY: 1-800-735-2942

HRpA

Senior Health Insurance
Counseling for Kansas (SHICK)
1-800-860-5260

HE} 7|

State Health Insurance Assistance
Program (SHIP)
1-877-293-7447

FO[ x| ofj L

Senior Health Insurance
Information Program (SHIIP)
1-800-259-5300

] 2

Maine State Health Insurance
Assistance Program (SHIP)
1-800-262-2232

HEHE

State Health Insurance Assistance
Program (SHIP)
1-800-243-3425

TPVESTES

Serving Health Insurance Needs
of Everyone (SHINE)
1-800-243-4636

TTY: 1-877-610-0241

0] A|ZH

MMAP, Inc.
1-800-803-7174

0] 4| AE}

Minnesota State Health
Insurance Assistance Program/
Senior LinkAge Line
1-800-333-2433

O A Az

MS State Health Insurance
Assistance Program (SHIP)
844-822-4622

JEE

Missouri SHIP
1-800-390-3330

=Ef Lt

Montana State Health Insurance
Assistance Program (SHIP)
1-800-551-3191
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Nebraska SHIP
1-800-234-7119

S,

Nevada Medicare Assistance
Program (MAP)
1-800-307-4444

SH
=

[E1

THZM
NH SHIP - ServiceLink

Resource Center
1-866-634-9412

X%

State Health Insurance Assistance
Program (SHIP)
1-800-792-8820

L& OE!

New Mexico ADRC-SHIP
1-800-432-2080

—
g

Health Insurance Information
Counseling and Assistance
Program (HIICAP)
1-800-701-0501

L A7) E 20| Lt

Seniors’ Health Insurance
Information Program (SHIIP)
1-855-408-1212
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State Health Insurance
Counseling (SHIC)
1-888-575-6611
TTY:1-800-366-6888

Q80|

Ohio Senior Health Insurance
Information Program (OSHIIP)
1-800-686-1578

TTY: 1-614-644-3745

2tz 0}

Oklahoma Medicare Assistance
Program (MAP)
1-800-763-2828

ez

Senior Health Insurance Benefits
Assistance (SHIBA)
1-800-722-4134

H & H|L| Of

Pennsylvania Medicare Education
and Decision Insight (PA MEDI)
1-800-783-7067

Zo2EZR

State Health Insurance Assistance
Program (SHIP)

1-877-725-4300
TTY:1-878-919-7291

2Cotaic

Senior Health Insurance Program
(SHIP)

1-888-884-8721

TTY: 401-462-0740

17



118

M 9: ThMIEE HE &Y

At 29 EEtolLt

(I-CARE) Insurance Counseling

Assistance and Referrals for Elders

1-800-868-9095

At ALCHAEL

Senior Health Information &
Insurance Education (SHIINE)
1-800-536-8197

E|L{| Al

TN SHIP
1-877-801-0044
TTY: 1-800-848-0299

BIALA

Health Information Counseling
and Advocacy Program (HICAP)
1-800-252-9240

HEL

Senior Health Insurance
Information Program (SHIP)
1-800-541-7735

2 E
— —

Vermont State Health Insurance
Assistance Program
1-800-642-5119

HElofYME

Virgin Islands State Health
Insurance Assistance Program
(VISHIP)

1-340-772-7368 St. Croix area;
1-340-714-4354 St. Thomas area

#{X| L] O

Virginia Insurance Counseling
and Assistance Program (VICAP)
1-800-552-3402

SR
Statewide Health Insurance
Benefits Advisors (SHIBA)

1-800-562-6900
TTY:1-360-586-0241

¢ DC

DC SHIP
202-727-8370

g2 E#X|L| O}

West Virginia State Health
Insurance Assistance Program
(WV SHIP)

1-877-987-4463

o =
224

WI State Health Insurance
Assistance Program (SHIP)
1-800-242-1060

TTY: 71

efojd

Wyoming State Health Insurance
Information Program (WSHIIP)
1-800-856-4398
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M| C|# 0f: 1-800-MEDICARE (1-800-633-4227)
TTY: 1-877-486-2048
O Z 80| A8: 1-800-318-2596
TTY: 1-855-889-4325

2. 0|0 ¥: altformatrequest@cms.hhs.gov
3. WA HS:1-844-530-3676
4. Al S

Centers for Medicare & Medicaid Services

Offices of Hearings and Inquiries (OHI)

7500 Security Boulevard, Mail Stop DO-01-20
Baltimore, MD 21244-1850

Attn: Customer Accessibility Resource Staff (CARS)
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H|XHE D x|

O CI#0f U BCIHO|= Mu|A MEI(CMS)= CMS7H AIH 483} 7{Lt CMS7}
ZEIY U BES SUHTE P AYRLL CH2 RS Sof 2¥tE nE
Z21Y 9 LS| G2 52, &0, NH|A S S1F B2eto, IF, IR,
SN, FOp O, HHAE X3 U N YA T3, AY Sof 23}o]
S2IL2 RIS LE SIS H RO ALL CHE MR AFHSHR| YLt

A
M8 & Us 2 AAS PO F27F ATHEH 0o SX|IMOf| 7[x &l o

N
HIC|AH 0] | ERHE[X] ZH, HICIH O UE ETH, F = X[ HC|HO|E AFRA
= OBIEY0lA ME Hd E-O|N 0|8 7tstt Aoz FHE ¥= 0
27t Y= A HRSI0 cMS Z2 13 F= S0 A AP 9HQCtn
M2EE 242 RYS M2|12 =2 J}ESLICH CFS 371X Ao 2 O] EAHSX| L,
DA AFR A0 BIEE M7IE = JASLLCH

1. 2242l

hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
2. M3} 0| 8-

1-800-368-10192 ™3}l TTY AIEAtE 1-800-537-76972 =9|SHA|H & L|LC},
3. MB: U9 82 C13oE U

Office for Civil Rights

U.S. Department of Health & Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201




CIE AOE =2 &1 AMIIR?

7tLRE EE VLA EEE F10 U S7HF HCIAH O CHoll 338 A0l e B
PN *7+ H-2 Q10| 7YXt AOZE =8t HEE S HE|7t YESLICH SHALe
E5I5FA|2{ T 1-800-MEDICARE (1-800-633-4227)2 T3}t AA| 2.

soacluall e Jpandl dlia e 8 Medicare e sai: A sacls Uil sl }i Shal 1S o) (Arabic) 3..3;33
.(1-800-633-4227) 1-800-MEDICARE a8 )l (i) ax jia pe aaill 2615 5 ()50 (o linly e slaall

huytpku (Armenian) Gpt Fnip fud 2tp Ynnuhg ogunipinit unwugnn wudp hupgkp niuh
Medicare-h dwuhl, wmyyu Inip hpwynip nitikp wddwp oqunipinitt b mbnknipiniuutp
unwbwnt kp twpuptinpws (kqyny: Fupqiuish htwn junubjnt hwdwp quiuquhwpbp
1-800-MEDICARE (1-800-633-4227) htinwhinuwhwudwpny:

03 (Chinese-Traditional) #1R R « 2 IEEHFBINEA - BEN BB EERIROEE -
TEERENUGHNEE  BESENNAR - BEEERH - ;52 E 1-800-MEDICARE
(1-800-633-4227).

\JO..]\é&‘%J\J‘)SJWAA)AS.AA‘\:M»\-C‘JJ%JJQ[}A&J;\&L&):\A&—&ASJ‘@{S@A&;QCM;‘ (Farsi)u.uuté
ool 3 oladi il s pn e Ly AllSia (sl e <l 50 G801 sk 4 353 () 4p e Dl 5 S aS 3y )

.(1-800-633-4227) 1-800-MEDICARE = A

Frangais (French) Si vous, ou quelqu’un que vous étes en train daider, a des questions au sujet de
lassurance-maladie Medicare, vous avez le droit dobtenir de l'aide et de I'information dans votre
langue a aucun cofit. Pour parler a un interprete, composez le 1-800-MEDICARE (1-800-633-4227).

Deutsch (German) Falls Sie oder jemand, dem Sie helfen, Fragen zu Medicare haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in Threr Sprache zu erhalten. Um mit einem Dolmetscher
zu sprechen, rufen Sie bitte die Nummer 1-800-MEDICARE (1-800-633-4227) an.

Kreyol (Haitian Creole) Si oumenm oswa yon moun w ap ede, gen kesyon konsenan Medicare, se
dwa w pou jwenn ed ak enfomasyon nan lang ou pale a, san pou pa peye pou sa. Pou w pale avek yon
entépret, rele nan 1-800-MEDICARE (1-800-633-4227).

Italiano (Italian) Se voi, o una persona che state aiutando, vogliate chiarimenti a riguardo del
Medicare, avete il diritto di ottenere assistenza e informazioni nella vostra lingua a titolo gratuito.
Per parlare con un interprete, chiamate il numero 1-800-MEDICARE (1-800-633-4227).

HAEE (Japanese) Medicare (X 747 77) ICEAT 2 ZEMH HlITHLEDEETER
EEE L U R— b2 2ENDHY) 3 (ER) BREZ @77_ 3.1-800-MEDICARE
(1-800-633-4227) £ THEFHLIZZ LY,
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2= 0] (Korean) 2+ 7{StLE 5H7F &&= 0f= 20| HIC|AHO{of 2| HEES 7HX|
UCHH H|E £EO0| glo] Hast =20t YEE 7SIl A E LS = A= A7t HSto| A
AELICH St TS LHFA|2{H 1-800-MEDICARE(1-800-633-4227)2 T3St A| 2.

Polski (Polish) Jezeli Paristwo lub kto$ komu Panstwo pomagajg macie pytania dotyczace Medicare,
majg Panstwo prawo do uzyskania bezptatnej pomocy i informacji w swoim jezyku. Aby rozmawia¢ z
ttumaczem, prosimy dzwoni¢ pod numer telefonu 1-800-MEDICARE (1-800-633-4227).

Portugués (Portuguese) Se vocé (ou alguém que vocé esteja ajudando) tiver duividas sobre a
Medicare, vocé tem o direito de obter ajuda e informagdes em seu idioma, gratuitamente. Para falar
com um intérprete, ligue para 1-800-MEDICARE (1-800-633-4227).

Pycckmit (Russian) Eciiu y Bac wm nuia, KOTOpoMy BBl IOMOTaeTe, BO3HUK/IN BOIPOCHI IO
noBopy mporpammsl Menukap (Medicare), BbI nMeeTe IIpaBo Ha 6eCIUIATHYIO TOMOLIb U
MHPOPMALIO Ha BalleM sA3bIKe. UTOOBI BOCIIONIB30BATHCS YCIYTaMy IIepPeBOAYMKA, TIO3BOHUTE
o tenedony 1-800-MEDICARE (1-800-633-4227).

Espaiiol (Spanish) Si usted, o alguien que esta ayudando, tiene preguntas sobre Medicare, usted
tiene el derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-MEDICARE (1-800-633-4227).

Tagalog (Tagalog) Kung ikaw, o ang isang tinutulungan mo, ay may mga katanungan tungkol sa
Medicare, ikaw ay may karapatan na makakuha ng tulong at impormasyon sa iyong lenguwahe ng
walang gastos. Upang makipag-usap sa isang tagasalin ng wika, tumawag sa 1-800-MEDICARE
(1-800-633-4227).

Tiéng Viét (Vietnamese) Néu quy vi, hay ngudi ma quy vi dang gitp d&, c6 cau hoi vé Medicare, quy
vi sé c6 quyén dugc gitp va c6 thém thong tin bing ngdn ngli ctia minh mién phi. D€ néi chuyén
qua thong dich vién, goi s6 1-800-MEDICARE (1-800-633-4227).

Health Insurance Marketplace®= O|= EHEX|E9| & AMH|A O3 L|Ct

"HEA O ZHAR = MA EAM 7 OFEH L EE S4 HC{Ao Z2 O3 Y X2 2H Y,
8 % A0 ZE|Of ASLIC

O H&2 0l= EHMA H|IE2 2 M ZE| s LT

O M&Z2| AH22 Medicare.gov
= 1-800-MEDICAREZ X*groH 222 FSHA = S| CH



https://www.Medicare.gov




U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

7500 Security Blvd.
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