Privacy Policy

Effective Date: May 3, 2026

Last Updated: May 3, 2026

Pawsitively Paradise Home & Pet Care ("we," "our," or "us") values your privacy and is committed to protecting
your personal information. This Privacy Policy explains how we collect, use, and safeguard your information when
you interact with our website, social media pages, and services.
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1. Information We Collect

We may collect the following types of information:
¢ Personal Information: Name, address, phone number, email address, and emergency contact details provided
during service inquiries or bookings.

e Service Information: Details about your pets, home, and requested services.

¢ Payment Information: Collected securely through third-party payment processors; we do not store credit card
details.

e  Website Data: Non-personal information such as browser type, device, and usage statistics collected via cookies
or analytics tools.

2. How We Use Your Information

We use your information to:
e Provide and manage pet care, home watch, and related services.

e Communicate with you regarding appointments, updates, and inquiries.
e Improve our website, services, and customer experience.
e Comply with legal obligations and maintain accurate business records.

We do neot sell, rent, or trade your personal information.

3. Information Sharing

We may share information only when necessary:
e With trusted service partners (e.g., payment processors) who assist in operations.

e  When required by law or to protect our rights, safety, or property.

All third-party partners are required to maintain confidentiality and data security.

4. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your information from
unauthorized access, disclosure, or misuse. However, no online system is completely secure, and we cannot
guarantee absolute protection.




5. Your Rights

You may:
e Request access to or correction of your personal information.

e Withdraw consent for communications.
e Request deletion of your data, subject to legal and contractual obligations.

To exercise these rights, contact us at megan@pawsitivelyparadisechomeandpetcare.com.

6. Cookies and Analytics

Our website may use cookies and analytics tools to improve functionality and understand visitor behavior. You can
adjust your browser settings to refuse cookies, but some features may not function properly.

7. Links to Other Websites

Our website may contain links to external sites. We are not responsible for the privacy practices or content of those
websites.

8. Updates to This Policy

We may update this Privacy Policy periodically. Changes will be posted on this page with a revised effective date.

9. Contact Us

For questions or concerns about this Privacy Policy, please contact:
Pawsitively Paradise Home & Pet Care

Port Charlotte, FL, USA

Email: megan@pawsitivelyparadisehomeandpetcare.com

Phone: 402-639-3373

Your trust matters to us. We are dedicated to protecting your privacy and providing safe, reliable care for your pets
and home.
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