RAFAEL PIMENTEL PINTO
Austin, TX (Open to relocate) | Mobile: 914-496-4764 | Email: rafael-pp@outlook.com
LinkedIn: https://www.linkedin.com/in/rafael-pimentel-pinto/ | Portfolio: https://www.rafapimentel.com
EXECUTIVE SUMMARY
Strategic technology executive with 23+ years of experience, including 15+ years in CIO/CTO leadership roles, guiding enterprise modernization, cybersecurity, cloud adoption, data governance, and large-scale operations across public and private sector organizations.
Proven ability to align IT strategy with business and mission goals, translate complex technical concepts to executive stakeholders, and lead multi-disciplinary teams through transformation in regulated and high-availability environments.
Recognized for innovation and digital transformation (Forbes Mexico Digital Transformation Genius; Best 100 CIOs in Mexico multiple years).
CORE COMPETENCIES
IT Strategy & Operating Model; Enterprise Architecture; Digital Transformation; IT Governance & Risk Management; Cybersecurity Leadership (ISO/IRM); Data Governance; Privacy & Compliance; Incident Response Readiness; Cloud Platforms (AWS, Azure, Google Cloud); Infrastructure & Networks; Data Center Operations; Business Continuity/DR; Data & Analytics Enablement; Real-Time Reporting; AI/ML Enablement; Automation / RPA; IoT; Vendor/Outsourcing Governance; Contract & SLA/KPI Management; Procurement & Licensing; Budget Management; Executive Communication; Board/Commission Support; Cross-Functional Leadership; Program/Portfolio Delivery
SELECTED EXECUTIVE IMPACT
· Maintained 99% uptime across infrastructure, networks, and platform operations in a regulated environment.
· Reduced reporting cycles from days to minutes by integrating cloud, data, and application ecosystems for real-time analytics.
· Achieved 99.9% accuracy in radio advertisement programming workflows by implementing AI/ML and IoT solutions.
· Delivered 70% digitization of mission-critical processes within 24 months in a national agency modernization program.
· Reduced IT expenditure by 40% while improving service performance through modernization and optimization initiatives.
· Governed managed services transitions with zero downtime during transition and sustained 98% SLA compliance.
· Managed nation-scale data center operations including upgrades of 80% of servers and backup systems while sustaining SLAs/KPIs above 90%.
· Managed technology budgets up to $1B MXN (public sector and enterprise) and led budgeting/forecasting in regulated environments.



PROFESSIONAL EXPERIENCE
Texas State Board of Pharmacy - Director of Information Technology (Information Resource Manager / Information Security Officer)
Austin/Leander, TX | 10/2024 – Present
· Direct IT strategy, operations, cybersecurity, and data governance for a State of Texas agency supporting 120,000 licensees and agency staff.
· Partner with executive leadership to define a 5-year modernization roadmap focused on technology debt reduction and cybersecurity.
· Lead infrastructure, networks, and platform operations with 99% uptime and improved continuity.
· Serve on the 2026–2030 Texas State Strategic Plan Advisory Committee contributing to statewide IT strategy.
The C Class - Chief Technology Officer
Remote | 06/2023 – 10/2024
· Served as trusted technology advisor to CEOs and boards, shaping business and technology strategy for international companies.
· Improved executive decision velocity/adoption by 35% by clearly presenting architectures, tradeoffs, and modernization pathways.
· Led strategies integrating cloud, cybersecurity, and automation to improve competitiveness through cost reduction.
MVS Capital - Chief Information Officer & Chief Engineering Officer
Mexico City (multi-country operations) | 06/2019 – 06/2023
· Led end-to-end digital transformation across media, entertainment, and education portfolios impacting 6 business units and 34% of annual revenue.
· Integrated cloud, data, and application ecosystems enabling real-time analytics and reducing reporting time from days to minutes.
· Implemented AI/ML and IoT for operational intelligence and automation, achieving 99.9% accuracy in radio advertisement programming workflows.
· Delivered automation using RPA to scale high-volume operational workflows and reduce human error.
· Led enterprise platforms supporting streaming/app/web distribution; doubled air-time inventory by integrating streaming services.
· Budget responsibility documented at $100M MXN.
Mexican Space Agency - Chief Information Officer / Chief Technology Officer (promoted)
Mexico City | 01/2016 – 06/2019
· Designed IT and communications architectures supporting the agency’s 2020–2030 strategic plan enabling 35+ mission-critical programs.
· Led modernization achieving 70% digitization of mission-critical processes within 24 months.
· Reduced IT expenditure by 40% while improving service performance.
· Defined requirements, selected partners, and governed managed services with zero downtime and 98% SLA compliance.
· Budget responsibility documented at $33M MXN.

Yannini Group - Chief Information Officer & Chief Operations Officer
Mexico City | 01/2014 – 12/2015
· Streamlined operational frameworks reducing onboarding time by 48 hours; reengineered sales processes contributing to 20% revenue growth; improved financial governance and achieved 95% collection effectiveness.
· Budget responsibility documented at 150M MXN.
Mexico’s Graphic Workshops - Chief Information Officer
Mexico City | 01/2011 – 01/2014
· Led ERP implementation increasing productivity by 30% in year two; developed secure high-volume production systems for security documents.
· Budget responsibility documented at $1B MXN.
Hewlett-Packard - Program Manager
Mexico City | 10/2010 – 12/2010
· Directed global infrastructure upgrades for American Express, completing worldwide email modernization in 3 months; established a PMO for consistent delivery.
Media Specialists - Director of Information Technology
Mexico City | 05/2010 – 09/2010
· Reduced system crashes/downtime by 30% through server/database tuning; implemented ITIL Change and Release Management.
Mexican Attorney General’s Office - Director of Data Centers (promoted)
Mexico City | 03/2006 – 01/2010
· Managed nation-scale data center operations; renewed network components and upgraded 80% of servers and backup systems; sustained SLAs/KPIs above 90%.
· Led managed services transition for 33,000 users; contract scope documented at $1B MXN; served in the Mérida Initiative with U.S./Canada/Mexico coordination.
Simón Bolívar University - Information Systems Coordinator
Mexico City | 09/2002 – 03/2006
· Led web and systems modernization; built CRM integrated with administrative systems; oversaw server infrastructure.
EDUCATION
B.S., Computer Information Systems - Universidad Simón Bolívar
MIT Professional Certification - Digital Transformation (2022–2023)
Diploma - Cybersecurity, Mexican Academy of Cybersecurity and Law (2023)
Executive Advanced Certification - CIO Program, Universidad de las Américas Puebla (2021–2022)
CERTIFICATIONS
· ITIL Foundations - EXIN (2008)
· Digital Transformation Certification - MIT (2023)

AWARDS & RECOGNITION (SELECTED)
· Forbes Mexico Digital Transformation Geniuses (2022)
· Best 100 CIOs in Mexico (multiple years)
· Ranked #2 Netmedia Most Innovative (2022)
TECHNOLOGY
· Cloud: AWS, Microsoft Azure, Google Cloud
· Workplace/SaaS: Microsoft 365, Google Workspace, Zoom, Adobe Creative Suite
· Security: Fortinet Security Fabric
· Enterprise Systems: Microsoft Dynamics, Calipso, Oracle ERP
PROFESSIONAL AFFILIATIONS
Forbes Technology Council; CIO Professional Network; SIM Austin; Tech Allies; CIO Club; CISO groups

