Commonly Asked Questions

1. With such busy lives, keeping

up on cleaning can become next

to impossible and endless. How
does anyone keep up?

8. So how clean are we talking here? What about
that kitchen where I make all my food?

15. Are you just dusting the toilets and
spritzing or what all are you doing in the
bathrooms?

22. How do I know my cleaning day? Do I get to
choose it?

2. Who can I call for quality
reliable service?

9.1 mean, am I going to have to buy all the
cleaning chemicals too?

16. Who can I expect to be doing the
cleaning? How do I know it is the cleaner?
‘Will it be the same person every time?

23. Is there anything I need to do before each
cleaning?

3. Will the cleaning be any good?

10. Isn't a cleaning service only available during
certain hours?

17. What about accidents or damages?

24. What is so special about Affordable Home
Services and why should I choose?

4. Will I be able to talk to

someone one-on-one about what

I need done and to make
changes?

11. And wait, do I have to pay tax too? Is there
going to be a bunch of taxes?

18. OK well this sounds good, so how do I
pay for the cleaning and services?

25. Once everything is locked in, what about if I
change my mind and want less cleaning done or
cleaned less frequently to save even more?

5. Willl need to provide the
cleaner with any equipment or
maintain a vacuum for this or

how does that work?

12. So what's the catch then? Why so cheap and
what am I missing? Most cleaning companies
charge twice what you do.

19. What if you miss a spot or something?

26. S0 do you just do one big clean, and then do
touch ups like some of these other cleaning
companies?

6. What is even being cleaned
anyway?

13. OK wait. What about SPIDER WEBS?

20. I would really like the floors to get a
facelift, what do you do with the floors?

27. Thave a thing with the pet hair, it is
everywhere what can be done about that?

7. How do I know the home will

be "safe" with no germs and stuff

how does that work?

14. Can you maybe make the beds?

21. I have a small mountain of trash.. Don't
judge me. What can be done about trash in
the home?

28. What are some other remarkable things
about Affordable Home Services Michigan?

Answers to Commonly Asked Questions

1. Need some help keeping up on
cleaning? Affordable Home
Services is Here for You.

8. You can expect a deep cleaned kitchen with
every visit and this is included at no premium
cost or rate. Every cleaning truly s a deep clean
for half the cost to you.

15. Each bathroom cleaning is intended to
truly sanitize and freshen, and using the
right cleaners to provide a next level clean
in all senses.

22. You set the schedule each week and it can be

set moving forward, and someone will work with

you directly on a weekly basis for any last minute
changes.

2. Affordable Home Services
Michigan LLC is Locally Owned
and Operated Fully Licensed

Bonded Background Checked and

Insured.

9. Affordable Home Services provides all
required cleaning materials including
Eco-Friendly Cleaning Options.

16. Your personalized cleaner will arrive at
your home or business, communicating

will clean quickly dressed in a professional
uniform with shoes off whenever walking
on your floors or carpeting.

directly to confirm with texts and calls, and|

23. In order to speed up your cleaning it is

helpful to gather up kids toys and move any loose

bulky items on the floors out of the way and this

will make the cleaning go faster for you and for
the cleaner.

3. You can rest assured the
cleaning will be top quality and
will work with you to address any
concerns promptly.

10. Affordable Home Services offers extended
hours from 6 am to 10 pm daily to offer much
more flexible cleaning times for both commerecial
and residential cleaning.

17. dable Home Services
recognizes the value of your home and the
things inside of it. To keep prices so
affordable, and for your protection;
Affordable Home Services maintains full
License, Background Verification, Bond on
File, and full Business Insurance in the
state of Michigan with $1,000,000 /
$2,000,000 coverage for all commercial
and residential account requirements. In
case of any unfortunate mistakes, you can
rest assured the protection is there for your|
home or business if needed.

24. Affordable Home Services Michigan LLC is
locally owned and operated out of Beautiful
Holly Michigan. With over 25 years of experience
in the Tri-County Area, you are supporting a
local micro-economy in Michigan by way of a
shop-local cycle of supporting other local
Michigan Small Businesses.
Every dollar spent with Affordable Home
Services Michigan will be spent here at home in
Michigan.

4. You can expect a direct line of
communication throughout the
relationship with your customer
support person at your service.

11. Services in Michigan are considered
non-taxable.

18. Payment is easy using cash or check in
person always welcome, credit card in
person or online, through pay links which
can be included in an invoice after service
rendered, paid right on your mobile device.

25. You will have a direct contact with your

cleaner and you are encouraged to reach out with

any changes along the way. Customize your clean

means not only the things you need done, but
when you need them.

5. Affordable Home Services is
reliable and dependable bringing
all equipment needed to clean
and service your home.

12. The rates listed are designed to save families
and businesses time and money while bringing a
clean home within reach of even the tightest
budget. You can expect top quality service at
rates lower than any cleaning service in the
Tri-County Area. Lowest Rates Guaranteed.

19. If there are any issues at all during your
clean, please reach out within 12 hours of
cleaning and will seriously be addressed
promptly.

26. Every Home Cleaning is a Deep Clean for
Half the Cost to You.

You can rest assured from the very first cleaning

moving forward that your home will be kept very

clean in all aspects.

6. Every single cleaning covers
dusting of all baseboards ,
removing dust from all light
fixtures and ceiling fans, all
furniture in the home will be
wiped down and carefully
sanitized, window sills cleaned,
open shelves dusted, all blinds
and decor dusted carefully.

13. One thing most people want to see cleaned is
cob webs. This is a focus for every cleaning, and
each home is swept well and clean for all cob
webs.

20. Each cleaning provides a whole-home
Deep Dive vacuum cleaning and all hard
floors are mopped and sanitized including
in hard to reach corners and under certain

furniture wherever possible.

27. When it comes to the whole-home Deep Dive
'vacuuming, it will hit hard to reach vacuum areas|
including the furniture, under cushions, and
under furniture in pet areas, with the pet safely
secured, of course.

7. All glass and non-porous
surfaces in the home are cleaned
and sanitized for a germ-free,
dust and allergen-free home and
freshness throughout.

14. Affordable Home Services will even make the
beds for you.

21. During the cleaning all trash bins and
cans are emptied and changed with fresh
bags of your choice and all trash in the
home can be taken out.

28. With many discounts available including
military, veterans, police, Fire and EMS, Seniors,

and Students Discounts, and More..
Affordable Home Services does more to give
back and recycles all revenue back into Michigan
local companies and establishments.




