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It seems that lately there has been some confusion regarding Plainwell Coverage. The following are guidelines when we are called for Plainwell coverage:
Between 0600 and 2000 the truck will move accordingly:

-When there are 3 trucks available, move to Plainwell to cover.

-When there are 2 trucks available, move to Martin to cover.

-When you are the only truck available, cover from Wayland Base.

Between 2000 and 0600, cover from Wayland Base.

For purposes of whether the coverage is considered a “call”, once you leave WAEMS property, it will be counted as a call.  That being said, if you’ve only run Plainwell coverages and the other crew has been taking calls, please step up and take a call to give them a break.

Also, remember that when you are on the way back from a hospital and the only other truck goes out, please clear as available if you are within a few miles/minutes of the service area.  Asking for coverage for only a few minutes is not necessary.
Don’t forget - we are a team!
