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The joy of giving, the joy of reporting on it
To our readers:

One of the true joys of working for a newspaper is the
chance you get to help make
the world a little bit better
place. That’s the whole point,
after all.
Another of those joys is how
the job so often puts us in
touch with people who reflect
what’s good about humanity — people who want to help
others and so often not for any
credit. There are so many of
these people out here in the
suburbs. They’re our neighbors, and they come from
every walk of life. And to be
able to so repeatedly come

From the editor
across them, well, it’s an
inspiration.
Which leads me to the Daily
Herald Hope for the Holidays
campaign.
This isn’t a story about us.
We did our part, and we’ve
been thrilled to do so, but
we’ve merely been the conduit. It’s a story about the
good that people do.
A few weeks ago, Arlington
Heights retiree Walt Meder,
one of columnist Burt Constable’s readers, called and
said, “The Daily Herald should
sponsor a toy drive.” Walt

CONTRIBUTIONS ARE
TAX-DEDUCTIBLE

didn’t just suggest it. He also
dropped off a sizable check to
get it started.
Here at the newspaper,
the idea took hold. M. Eileen
Brown, director of strategic
marketing and innovation,

contacted WINGS.
The Palatine-based agency
provides emergency shelter, temporary housing and
counseling for homeless and
abused women. Often, the
impact on the children is devastating. They are victims of
the dysfunction in the homes.
They’re also affected by the
emotional disruption of temporary housing.
Whatever WINGS can do to
provide a sense of normalcy,
it does. So that seemed like a
natural place to direct toys —
and hope — for the holidays.
Burt
announced
the
See HOPE on PAgE 11

B i l l Z a r s / bzars@dailyherald.com

Santa’s helpers from the Daily Herald load up toys for the Hope
for the Holidays campaign at the Meijer store in Rolling Meadows. Toys worth a total of more than $28,000 were purchased.

suburban residents with mental illness want more supportive housing
in their communities, but efforts to get it built have been difficult

A place of one’s own

By Matt Arado
marado@dailyherald.com

Mental illness has taken
precious things away from
Amanda Guagenti. She’s trying to get some of them back.
The symptoms — depression, extreme anxiety, delusional thoughts — first
appeared while Guagenti
was in college roughly a
decade ago. They got worse
after she graduated and
started a life in Nevada with
her boyfriend and young
son.
By the time she was in her
late 20s, Guagenti’s illness
had taken a staggering toll. It
took away her career, broke
up her relationship and separated her from her boy.
Guagenti, 30, now lives
with her parents in their
Arlington Heights home.
She still struggles with social
anxiety, but with help from
therapy and medication, her
symptoms have largely stabilized. She’s trying to focus
on recovery, on reclaiming
the lost parts of her life.
“Even though I lost a lot,”
Guagenti said via email, “I
still have a lot of life to live!”
Guagenti hopes to work
and be an active mother
again, but a more immediate
goal is to move into a place
of her own.
She would like to find a
place close by, a place that’s
affordable, a place that
would provide independence and easy access to
needed social services.
But local social service
agencies and advocacy
groups say that kind of housing — often referred to as
permanent supportive housing — is rare in the suburbs.
“No, there really isn’t anything like that out here, certainly not as much as is
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says of his life up to now.
Living in West Dundee,
Jessica and Mitch Clute had
been married for seven years
when they adopted their
son and his two older sisters through Catholic Charities. The boy was 4 years old,
wasn’t potty-trained, had
a vocabulary of maybe 15
words, but could read books,

WASHINGTON — Workers probably won’t feel the
full brunt of next year’s tax
increases in their January paychecks, but don’t be fooled by
the temporary reprieve.
No matter what Congress
does to address the year-end
fiscal cliff, it’s already too late
for employers to accurately
withhold income taxes from
January paychecks, unless all
the current tax rates remain
unchanged, which is an
unlikely scenario.
Social Security payroll taxes
are set to increase on Jan. 1,
so workers should immediately feel the squeeze of a 2
percent cut in their take-home
pay. But as talks drag on over
how to address other yearend tax increases, the Internal
Revenue Service has delayed
releasing income tax withholding tables for 2013.
As a result, employers are
planning to withhold income
taxes at the 2012 rates, at
least for the first one or two
paychecks of the year, said
Michael O’Toole of the American Payroll Association.
If employers don’t withhold
enough taxes in January, they
will have to withhold even
more taxes later in the year to
make up the difference. Otherwise, taxpayers could get hit
with big tax bills, and possibly
penalties, when they file their
2013 returns.
The tax increases could be
steep. If Congress fails to act,
workers at every income level
face significant tax increases
next year as part of the yearend “fiscal cliff.”
A taxpayer making between
$50,000 and $75,000 would
see an average tax increase of
$2,400, according to the Tax
Policy Center, a Washington
research group. If the worker
is paid every two weeks, that’s
about $92 a paycheck, on
average.
Someone making between
$75,000 and $100,000 would
get a tax increase averaging
nearly $3,700. If the worker is
paid every two weeks, that’s
about $142 a paycheck.
O’Toole said it would take

See AUTISm on PAgE 11
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Stephanie Brown lives in supportive housing in Evanston. She says it beats her former residence, a nursing home. “I was
supposedly there because of my depression, but that place itself was depressing me,” she said. See her story on Page 13.

“A person ailing from mental illness has the
same wishes and desires as everyone else but
may need additional support from family and
friends. Not providing our own citizens with
these kinds of accommodations is doing a
disservice to our own community.”
Amanda Guagenti of Arlington Heights

their parents or in nursing
homes, or they have to leave
their communities to live in
the city. Tragically, some of
them end up homeless.”

needed,” said Mitch Bruski,
CEO of the Kenneth Young
Center, a mental-health services provider based in Elk
Grove Village. “So people
with mental illness in this
area are forced to live with

See HOUSINg on PAgE 12

struggle and fear
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The goal of this 12-yearold boy’s solitaire card game
is to flip over a card and find
some way to make it fit into
the cards already stacked in
orderly lines.
“It’s called Klondike.
Why would you ever name
a game after an ice cream
treat?” observes the bright
and clever Buffalo Grove boy
whose autism lands him in
a struggle to be orderly and
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Parents strive to find help for boy who can be violent

fit in.
“I would love for (him) to
have one best friend,” says
his mom.
“I don’t really want to
make friends,” the boy says
matter-of-factly. “I just want
to be alone.”
One of more than 2 million Americans diagnosed
with autism spectrum disorder, this child was expelled
from public school because
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The Guagenti family — father Lou, daughter Amanda and
mom Shirley — of Arlington Heights are hoping for supportive living housing for people with mental illness in the
suburbs. Amanda is battling mental illness.
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of his frequent outbursts and
fits of violence. His parents,
who are separated and amicably share parental responsibilities while finalizing their
divorce, remain committed
and constant advocates for
their son. But they struggle
to find help in a state that has
been cutting funds for programs that assist people with
developmental disabilities.
“It’s a big story,” the boy
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Housing: Advocates cite savings for taxpayers
Continued from Page 1

A solution would be to build
more
supportive-housing
units in the area. But that’s
proving to be difficult.
Chicago-based
Daveri
Development Group, with
help from agencies like the
North/Northwest Suburban
Task Force on Supportive
Housing for Individuals with
Mental Illness, has submitted three proposals during the
past several years for supportive-housing developments in
the suburbs — one in Arlington Heights, one in Mount
Prospect and one in Wheeling.
Mount Prospect leaders
approved Daveri’s plan in
November 2011. That project, known as Myers Place, is
expected to open at Dempster
Street and Busse Road in the
spring or summer of 2013.
The other two proposals,
after encountering stiff resistance from neighbors, were
rejected.
Many critics of those plans
said the same basic thing:
good concept, bad location.
In Wheeling, for example,
residents said the development would worsen already
heavy traffic near the proposed site on Hintz Road and
could exacerbate flooding
issues in the neighborhood.
Supporters, though, think
fear and a lingering stigma
attached to mental illness
were behind residents’ objections and the village boards’
votes.
Daveri and its partner agencies sued Arlington Heights
and Wheeling after their votes,
accusing the towns of violating fair-housing laws. The
Arlington Heights case came
to an end in June, when a federal judge sided with the village and dismissed the lawsuit, saying there was no
evidence of bias in the village’s decision. The Wheeling
suit, filed in September, is still
pending.
Guagenti said she hopes
the legal battles stop and
more towns follow Mount

Prospect’s lead.
“Living on one’s own is an
innate desire — most of us
grow up and ‘flee the nest,’”
she said. “A person ailing from
mental illness has the same
wishes and desires as everyone else but may need additional support from family
and friends. Not providing
our own citizens with these
kinds of accommodations is
doing a disservice to our own
community.”

State told to change
Daveri’s efforts in the
Northwest suburbs come at
a time of great change in the
state’s approach to housing
for people with mental illness.
In 2005, some residents of
state-funded homes called
“institutions for mental disease” sued the state, claiming
that their placement in those
facilities violated the federal
Americans With Disabilities
Act. The complaint became
a class-action lawsuit a year
later. IMDs, as the facilities
are known, are for-profit nursing homes that the state has
historically relied on to house
adults with mental illness.
A federal judge ruled in the
plaintiffs’ favor in 2010. The
resulting consent decree gives
the state five years to offer
independent supportive housing to the roughly 4,300 residents of IMDs across Illinois.
“It’s not that everyone has
to be moved out of the IMDs,”
said Mark Heyrman, law professor at the University of Chicago and expert on state mental-health policy. “People
who need to be in those facilities can stay. But the consent
decree requires that those
who can and choose to live
independently be given that
option.”
There are serious financial benefits to such a transition, Heyrman said. He estimated that the state — that is,
Illinois taxpayers — has spent
as much as $30,000 per resident annually to house people
in IMDs. That comes to more

than $120 million in a year.
And IMDs are not eligible for
matching federal Medicaid
dollars, so the state foots the
entire bill.
But once residents are transitioned out of IMDs into
community housing, service
costs are eligible for matching federal Medicaid dollars,
Heyrman said.
“It’s really a win-win,” he
said. “It could immediately cut
the taxpayers’ burden by half
or more.”
There are other cost benefits, experts say.
The Chicago-based Heartland Alliance Mid-America
Institute on Poverty — now
known as the Social IMPACT
Research Center — released
results of a study in 2009 that
showed that moving people
from nursing homes, mental hospitals and prisons into
supportive housing results
in long-term savings for
taxpayers.
The report tracked 177 people over two years as they
moved from institutional
care to supportive housing.
Researchers found that the
transition resulted in a number of cost-saving changes:
• The residents used fewer
publicly funded health care
services than before.
• They used less expensive
types of health care services
— e.g., outpatient vs. inpatient
services — and made fewer
trips to emergency rooms.
• They spent significantly
less time incarcerated.
The total savings to taxpayers over that time was
$854,477, or $4,828 per person
studied, the report stated.
“When a person’s basic
needs are taken care of, other
aspects of his or her life stabilize,” said Amy Terpstra, associate director of the research
center. “Supportive housing
gives residents what they need
to lead healthier, more selfsufficient and more productive lives, which ends up saving everyone down the line
when it comes to things like
public aid and health costs.”
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Joe Novak, a psychologist and director of mental
health at Northwest Community Healthcare in Arlington
Heights, said supportive housing can play a crucial role in
the recovery process for people with mental illness.
“Housing is a huge factor in
helping people get back into
society,” Novak said. “It’s a
key part of recovery.”

Stigma still an issue

site — on Boeger Road, near
the intersection of Arlington
Heights and Dundee roads —
sat near Buffalo Grove High
School. In Wheeling, some
expressed concerns about
residents of the development
walking local streets and using
local parks.
Novak said people who
are in an acute mental crisis
— those who are suicidal or
could pose a danger to others
— are not the types of people

who would be cleared to live
in a supportive housing development like the ones Daveri
has proposed.
“It’s true that some people
who are in crisis need to be
hospitalized,” he said. “And
that’s just the first step in their
care. Their recovery would
have to reach a certain point
before they could be considered for supportive housing.
See SuPPort on Page 13

Novak said public perceptions of mental illness are
often distorted, arising from
depictions of mental illness
seen in the movies.
“They see the Hollywood
version of a schizophrenic or
psychotic person, and they
think that is mental illness,”
he said. “But it’s much more
complicated than that. ‘Mental illness’ refers to a huge variety of conditions, including
depression or anxiety. Studies show that the incidence of
violence among the mentally
ill is no greater than that of the
general population.”
Others said that real-life
tragedies like the recent
shootings in Aurora, Colo.,
and Newtown, Conn., can
strengthen the connection
between mental illness and
violence in people’s minds,
even when it’s not known precisely to what extent mental
illness played a role.
Amanda Guagenti said
she’s noticed that when people, even friends, find out she
has a mental illness, they get
uncomfortable and shy away.
“They tend to distance
themselves socially from
you,” she said. “I think people expect you to behave like
some barbaric character from
an insane asylum of years past
or something out of ‘One Flew
Over the Cuckoo’s Nest.’”
Some critics of the Arlington
Heights and Wheeling proposals expressed concerns about
personal safety during public
meetings on those proposals.
In Arlington Heights, some
pointed out that the proposed
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Support: Critics just want ‘I have my dignity back’
Evanston woman
a location that’s right
espouses benefits from
Continued from Page 12

But mental illness is a continuum, and cases of extreme crisis make up just a small part of
it.”
Daveri Vice President Jessica Berzac said prospective residents of facilities like
Myers Place, the Daveri facility in Mount Prospect, will
undergo rigorous screening
and background checks. The
process will weed out those
with felony crimes in their
backgrounds and ensure that
the residents are mentally
and emotionally equipped
to live on their own, she said.
Prospective residents will
also have to meet income
requirements.
Berzac thinks unfounded
fears about mental illness have
driven the local opposition to
Daveri’s proposals in Arlington
Heights and Wheeling.
“There’s
absolutely
a
stigma,” she said. “And people
often hide it by saying, ‘That’s
not the right location.’ Well,
we’ve found that for certain
people, there never is a ‘right’
location.”

What the critics say
Many critics, though, insist
that location is a legitimate
concern, and they bristle at
the suggestion that their concerns are based on fear.
Jack Siegel, attorney for the
village of Arlington Heights,
said the village board’s rejection of Daveri’s plan was
“purely a zoning matter.” Daveri had asked the village to
grant a number of variances in
its proposal.
“Arlington Heights has a
reputation of being very supportive of such developments, but this particular one
just didn’t work,” Siegel said.
“We thought there would be
more discussions, but then
they sued and accused us of
discrimination. A claim that,
as the judge ruled, had absolutely no merit.”
Wheeling Trustee Dean
Argiris, in an interview conducted before Daveri sued
that village, strongly denied
that fear or prejudice played
a role in his board’s decision.
He said the problem was simple: Daveri chose a bad site.

“It’s all about that site,”
Argiris said. “Nothing else was
behind our vote. It was always
that site.”
Argiris said the parcel Daveri chose is adjacent to a very
busy road and is not close to
amenities like shopping or
transportation — the kinds of
things he’d expect a developer
to want.
“I think what was going on
is that Daveri found some land
that they could get cheap,” he
said. “There are plenty of sites
around that would be better
for something like that, and if
they came in for one of those,
I’d have no problem.”
Wheeling residents who
opposed
Daveri’s
plan
declined to be quoted about
their concerns, but many
expressed thoughts similar to
Argiris’. Some accused Daveri
of being inflexible with regard
to location.
Berzac said that with any
development proposal, Daveri spends a great deal of time
and money researching sites
before formally submitting a
plan to local officials. When
preparing for the Arlington
Heights proposal, for instance,
Daveri researched 60 parcels
in the market area before settling on Boeger Road, she said.
“Critics don’t realize or
acknowledge the extensive
site research we do before the
opposition comes into play,”
said during an interview conducted via email. “(They)
often suggest parcels that
aren’t even for sale, (lie) in
flood zones, or that are zoned
commercial and the municipality has told us they are not
interested in residential at that
location.”
Berzac added that while the
Wheeling site might be more
remote than certain parcels
in Chicago, it still has earned
positive responses from
potential residents and suburban social service providers.
“I’ve always found it interesting that our opponents are
more concerned for future
residents’ amenity access that
the actual future residents,”
she said. “It’s another way of
saying, ‘Not next to me.’”

The wait continues
Daveri’s court battle with

Wheeling is scheduled to proceed in February, when a
federal judge will rule on a
motion to grant a preliminary
injunction requiring Wheeling to approve the proposed
50-unit development, known
as Philhaven. In the meantime, Daveri continues to
look for additional sites in the
Northwest suburbs.
“We’re leaving no stone
unturned,” Berzac said.
The battles over location
leave suburban residents who
would be interested in supportive housing with nothing
to do but wait.
“I hope these problems get
resolved, because these types
of places would be perfect,”
said Joe Pfendt, a 55-year-old
Countryside resident. Pfendt
has battled bipolar disorder
since the day a panic attack
seized him during his highschool graduation ceremony
in 1976.
Pfendt, who controls his
symptoms with medication
and therapy, said living in
Myers Place or a similar development would make it easier
for him to enter into long-term
friendships.
“That’s one of the hardest
things about my illness, making friends,” he said. “It still
makes people uncomfortable,
even when it’s controlled. At
somewhere like Myers Place,
everyone would be in a similar
situation.”
Lou Guagenti, Amanda’s
father, said he and his wife
are ready to take care of their
daughter for the rest of their
lives if they have to, but he
said she’s made so much
progress that everyone hopes
she’ll be living on her own
soon.
“This isn’t Amanda’s fault,”
he said. “She has a brain disorder, a disease. Like diabetes is a disease. And she needs
treatment, which she’s been
getting and responding to. I
know that living on her own
would be a huge boost for her
confidence and her recovery
as a whole.
“The thing is, people who
oppose this housing don’t
want mentally ill people living
in their communities, but they
already do. They’re already
here! So why deny them a
place to live on their own?”
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housing program
By Matt Arado
marado@dailyherald.com

Stephanie Brown sat in her
Evanston apartment, surrounded by Christmas presents she was wrapping for
her grandchildren, and talked
about what it was like to
move out of a nearby nursing
home.
B o B C h w e d y k / b ch we d y k@d a il y h er a l d. c o m
“It felt like I’d been released Stephanie Brown, living in a supportive housing apartment in
from prison,” she said. “I Evanston, shows some Christmas gifts she recently bought to
Director of Housing Options Debbie Bretag.
have my dignity back.”
Brown, 61, struggles with
depression. The illness took me from having to worry. I Mary Ellen Poole confirmed
hold gradually, reaching feel like I have control again. that.
“We never get any comits most acute point after Just doing everyday stuff like
about
Housing
Brown’s marriage collapsed. making a meal for myself plaints
Options,” she said. “They
She became suicidal and was makes me feel so good.”
Housing Options owns six run a really tight ship, and
hospitalized.
After Brown was dis- buildings in Evanston and their buildings are maincharged, family members leases about 20 apartments tained extremely well. I’m
placed her in a nursing home throughout the community. impressed by what they’ve
that serves people with men- The group’s mission is to find accomplished.”
Brown’s battle with her illtal illness. Such privately affordable housing and serowned but state-funded facil- vices for people recovering ness hasn’t ended. She takes
ities are called institutions for from mental illness. Its fund- medication and undergoes
ing comes from public and therapy. A caseworker from
mental disease.
Everyone
hoped
that private sources as well as res- Housing Options maintains
Brown could recover in the ident participation fees. It regular contact with her to
IMD, but that didn’t happen. serves about 80 clients and make sure she’s staying active
and feeling OK.
Brown said she felt lonely, has a full waiting list.
“Getting out and doing
“People with mental illhelpless and scared while living there. She said the staff ness have a right to live in something is so important,”
made her feel like a burden the community just like any- Brown said. “When depresor ignored her altogether. one else,” Executive Director sion really takes hold, it
She said she was physically Debbie Bretag said. “I can’t makes you want to withtell you what it’s like when I draw. You feel like going into
assaulted by other residents.
Brown told her psychiatrist hand over keys to a client’s a room and closing the door
that life in the IMD was not place for the first time. The and never opening it. That’s
look of happiness on the per- why my caseworker is always
helping.
asking, ‘Did you take a walk
“I was supposedly there son’s face — it’s amazing.”
Housing Options’ attempts today?’”
because of my depression,
But Brown said she feels
but that place itself was to acquire buildings over the
years almost always met stiff good overall and remains
depressing me,” she said.
In all, Brown spent three opposition from neighbors, optimistic that she’ll be able
years in the IMD. Then an Bretag said. The complaints to keep her symptoms stabiEvanston-based
organiza- have been similar to those lized, primarily because she’s
tion called Housing Options expressed against recent sup- now living a regular life.
“I do things that anyone
found a spot for her in one portive-housing proposals in
else in the building might
of its residential buildings. the Northwest suburbs.
Bretag said that after the do,” she said. “When I’m out
Later, the group found and
leased the apartment she initial outcry, her group’s in the community, no one
buildings and clients never can tell that I have a mental
now lives in.
“It’s changed my whole experienced any problems. illness. It doesn’t define me
life,” Brown said. “It freed Evanston Housing Planner as a person.”
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"Petoskey" 3 bed, 2 bath
Eating area, ext cabs, home warr
Ext gar, lawn irrigation syst, 1882 SF

SUN CITY RESALE
HUNTLEY
"Petoskey" 2 bed, 2 bath
Bonus rm, hickory cabs
Insul garage, covered porch

Call Joe at 847-890-8881

Call Erin at 847-977-4972

Call Joe at 847-890-8881

$209,995

$149,900

$169,900

14503 Burgundy

12285 Quail Ridge

SUN CITY RESALE
HUNTLEY
"Fox" 2 bed, 2 bath, den
Sun rm, maple cabs, stnls appl
Insulated gar pkg, fire suppr systm

SUN CITY RESALE
HUNTLEY
"Acclaim" 2 bed, 2 bath
End unit, corian c-tops
New carpet & paint, quiet street

SUN CITY RESALE
HUNTLEY
"Escanaba" 2 bed, 2 bath
Sun rm, wood fl, granite c-tops
Brick paver patio, ext gar, home warr

Call Carol at 630-269-8073

Call Tony at 847-471-7177

Call Larry at 847-961-0792

$149,000

$205,000

$144,900

11175 Hanover

11943 Harrison

HERITAGE
HUNTLEY
"Edgewater" 3 bed, 3.5 bath
Pretty house with great yard!
Full-finished bsmnt w/full bath

SUN CITY RESALE
HUNTLEY
"Geneva" 2 bed, 2 bath, den
Great rm, crown molding, oak cabs
Extended patio w/electric awning

Call Matt at 630-728-6051

Call Erin at 847-977-4972

12933 Willow Creek

12983 Farm Hill

SUN CITY RESALE
"Acclaim" 2 bed, 2 bath
Golf course & pond view
Marble fl, granite c-tops

HUNTLEY

Call Bob at 847-254-2363

“Your Best Choice for Real Estate”

